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Model: Aqua Q4

1. INTRODUCTION

The Intex Aqua Q4 (White) is a compact and versatile smartphone designed for everyday communication and
entertainment. It features a 4.5-inch FWVGA capacitive touchscreen, an 8MP primary camera, and runs on Android
v4.4.2 KitKat. This manual provides essential information for setting up, operating, maintaining, and troubleshooting
your device.
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Image: Front and back view of the Intex Aqua Q4 (White) smartphone.

2. SETUP

2.1 What's in the Box

Handset

Charger

User Manual

2.2 Inserting SIM Cards and Battery

1. Carefully remove the back cover of the phone.



2. Insert your SIM card(s) into the designated slot(s). This device supports dual SIM (GSM+GSM).

3. If applicable, insert a microSD card into the memory card slot (expandable up to 32GB).

4. Align the battery contacts with the phone's terminals and gently press the battery into place.

5. Replace the back cover until it clicks securely.

2.3 Charging the Battery

Before first use, fully charge the device battery. Connect the charger to the phone's charging port and plug it into a
power outlet. The battery indicator will show charging progress. The 1800mAH lithium-ion battery provides
approximately 4 hours of talk-time and 200 hours of standby time.

3. OPERATING YOUR DEVICE

3.1 Power On/Off

To power on, press and hold the Power button until the screen lights up.

To power off, press and hold the Power button, then select 'Power off' from the options.

3.2 Navigating the Interface

The Intex Aqua Q4 runs on Android v4.4.2 KitKat. Use the capacitive touchscreen for navigation:

Tap: Select items, open apps.

Swipe: Scroll through screens, lists.

Pinch: Zoom in/out on images and web pages.

Home Button: Returns to the home screen.

Back Button: Returns to the previous screen.

Recent Apps Button: Displays recently used applications.

3.3 Camera Functions

The device is equipped with an 8MP primary camera with HDR and flash, and a 2MP front-facing camera. Open the
Camera app to capture photos and videos. Features include:

HDR mode for improved dynamic range.

Flash for low-light conditions.

Video recording capabilities.

3.4 Connectivity

The Intex Aqua Q4 supports various connectivity options:

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with other Bluetooth-enabled devices like headsets or speakers.

3G: Mobile data connectivity (WCDMA 2100 MHz).

GPS: For location services and navigation (GLONASS supported).

3.5 Special Features

This smartphone includes several useful features:



Light sensor for automatic screen brightness adjustment.

Gravity sensor for screen rotation.

Proximity sensor for turning off the screen during calls.

Video Calls.

E-mail client.

FM Radio.

Integrated Video Player and Music Player.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Intex Aqua Q4, follow these maintenance guidelines:

Keep the device dry. Moisture can damage electronic circuits.

Avoid extreme temperatures. High or low temperatures can shorten the life of electronic devices and damage
batteries.

Do not drop, knock, or shake the device. Rough handling can break internal circuit boards.

Clean the screen and body with a soft, dry cloth. Avoid using harsh chemicals or cleaning solvents.

Only use original or certified accessories (charger, battery) to prevent damage and ensure safety.

Regularly clear cache and unnecessary files to maintain system performance.

5. TROUBLESHOOTING

If you encounter issues with your Intex Aqua Q4, try the following basic troubleshooting steps:

Device not turning on: Ensure the battery is charged. Connect the charger and try again.

Screen frozen or unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.

Poor network signal: Check if your SIM card is properly inserted. Move to an area with better network
coverage.

Apps crashing: Close background applications. Clear the app's cache in Settings > Apps. If the issue
persists, consider reinstalling the app.

Battery draining quickly: Reduce screen brightness, turn off Wi-Fi/Bluetooth/GPS when not in use, and close
unnecessary background apps.

Cannot connect to Wi-Fi: Ensure Wi-Fi is enabled on your phone and the router is working. Try restarting
both devices.

For persistent issues, contact customer support or visit an authorized service center.

6. SPECIFICATIONS

Feature Specification

Model Number Aqua Q4

Operating System Android v4.4.2 KitKat

Processor 1.2GHz SC7731 Quad Core (Cortex A7)

RAM 1 GB



Internal Memory 8 GB (expandable up to 32GB)

Display 4.5-inch (11.43 cm) FWVGA Capacitive Touchscreen

Resolution 480 x 854 pixels

Primary Camera 8 MP with HDR, Flash

Front Camera 2 MP

Battery 1800mAH Lithium-ion

Talk-time Up to 4 hours

Standby Time Up to 200 hours

SIM Support Dual SIM (GSM+GSM)

Connectivity Bluetooth, Wi-Fi, 3G (WCDMA 2100 MHz), GPRS, EDGE

GPS GLONASS

Dimensions (LxWxH) 13.3 x 1 x 6.8 cm

Item Weight 140 g

Color White

7. WARRANTY AND SUPPORT

The Intex Aqua Q4 comes with a manufacturer's warranty:

Device: 1 year manufacturer warranty from the date of purchase.

In-box Accessories: 6 months manufacturer warranty for in-box accessories, including batteries, from the
date of purchase.

For warranty claims, technical support, or service inquiries, please refer to the contact information provided with your
purchase documentation or visit the official Intex website.

© 2024 Intex. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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