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LG G4 Metallic Gray 32GB (Verizon Wireless)
User Manual

Model: G4

INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your LG G4
Metallic Gray 32GB smartphone. Please read this guide thoroughly to ensure optimal performance
and longevity of your device.

SETUP

1. Battery Installation
Your LG G4 comes with a removable Lithium lon battery. To install:

1. Locate the small notch on the side of the phone.

2. Carefully pry open the back cover using the notch until it detaches.

3. Align the battery with the contacts inside the battery compartment and gently push it into place.
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. Replace the back cover by aligning it with the phone's edges and pressing firmly until it clicks
into place.

2. SIM and MicroSD Card Installation
The SIM card and MicroSD card slots are located in the same area, beneath the battery. To install:

1. Remove the back cover and battery as described above.
2. Insert your pre-installed SIM card into its designated slot.

3. If using a MicroSD card for expanded storage, insert it into the MicroSD card slot. Note that the
battery must be removed to access these slots.
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4. Reinstall the battery and back cover.

3. Initial Power-On

Press and hold the power button (located on the back of the device) until the LG logo appears. Follow
the on-screen prompts to complete the initial setup process.
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Figure 1: Front view of the LG G4 smartphone.

OrPerATING Your LG G4

1. Button Functions
The LG G4 features rear-mounted buttons for power and volume control:

o Power Button: Press to turn the screen on/off or long-press to power off/restart the device.
o Volume Up/Down Buttons: Adjust media volume, ringtone volume, or in-call volume.

¢ Quick Camera Access: Double-click the Volume Down button to quickly launch the camera
and snap a picture.

o Quick Memo+ Access: Double-click the Volume Up button to open a blank Quick Memo+
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2. Display

The LG G4 features a 5.5-inch IPS Quantum Display, providing rich, authentic colors and bold
contrast. The gently curved design is crafted for in-hand comfort.

Your browser does not support the video tag.

Video 1: An official LG G4 sizzle video showcasing the phone's design, display, and camera features, including the
gently curved design, 5.5-inch IPS Quantum Display, improved laser auto-focus, 16 MP rear camera, 8 MP front
camera with gesture shot, and microSD card slot.

3. Camera Features

The LG G4's 16-megapixel rear camera and 8-megapixel front camera offer various modes for
capturing photos and videos:

« Simple Mode: Point at your subject and tap anywhere on the screen to take a picture.

o Auto Mode: Offers additional options and settings for photos and videos.

« Manual Mode: Provides advanced control over settings such as white balance, focus, ISO, and
saturation, ideal for macro photography.

o Gesture Shot: Use a simple hand gesture with the front camera to snap selfies.

Voice Command: Use preset voice commands to trigger the camera shutter.

4. Universal Remote Control

The LG G4 includes a built-in universal remote control utilizing infrared technology. This allows you to
control various electronic devices, such as TVs, DVD players, and even ceiling fans, that have an IR
remote sensor. You can select from a list of preset remotes or customize a new remote by having it
learn commands from your existing device remotes.

5. Quick Memo+

Quick Memo+ allows you to immediately take a screenshot and then draw, write, or annotate on it
before saving or sharing. Access this feature from the swipe-down settings/notification area.

6. Audio Features

The LG G4 is equipped with a 3.5mm headphone jack on the bottom and stereo speakers for an
enhanced audio experience.

MAINTENANCE

1. Water and Dust Resistance

The LG G4 has an IP rating, indicating a degree of protection against dust and water ingress. Refer
to the official LG specifications for the exact IP rating and associated conditions to ensure proper care
and avoid damage.

2. Battery Care



The removable battery allows for easy replacement if needed. To maximize battery life, avoid extreme
temperatures and use only approved charging accessories.

TROUBLESHOOTING

If you encounter any issues with your LG G4, consider the following general troubleshooting steps:

« Restart Device: A simple restart can often resolve minor software glitches.

Check for Updates: Ensure your device's operating system is up to date.

o Clear Cache: Clearing the cache of problematic apps can improve performance.

Factory Reset: As a last resort, a factory reset can resolve persistent issues, but remember to

back up your data first.

For specific issues, refer to the LG support website or contact customer service.

SPECIFICATIONS

Feature

Display

Rear Camera
Front Camera
Processor Speed
Operating System
RAM

Memory Storage
Capacity

Batteries

Product Dimensions

Item Weight

Connectivity
Technologies

Special Features

What's in the box

Detail

5.50-inches, 2560 x 1440 pixels (IPS Quantum Display)
16-MP

8-MP (with Gesture Shot)

1.8 GHz (Snapdragon CPU)

Android 5.1 (Lollipop)

3 GB

32GB

1 Lithium lon battery required (included), 3000 mAh capacity

3 x 0.38 x 5.82 inches

5.3 ounces

Wi-Fi, Bluetooth-enabled, LTE

Built-In GPS, Dual-Camera, Smartphone, Touchscreen, Universal Remote
Control (IR Blaster)

G4, Pre-Installed SIM Card, USB Cable, Wall Charger



WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please visit the official LG Electronics
website or contact their customer support directly. Keep your proof of purchase for warranty claims.

© 2026 LG Electronics. All rights reserved.
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