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Riobel 5055C Hand Shower Rail User Manual

Model: 5055C

1. INTRODUCTION

Thank you for choosing the Riobel 5055C Hand Shower Rail. This manual provides detailed instructions for the
safe installation, operation, and maintenance of your new hand shower rail system. Please read this manual
thoroughly before installation and keep it for future reference.

1.1 Safety Information

o Always turn off the main water supply before beginning any installation or maintenance.
« Ensure all connections are secure to prevent leaks.
o If you are unsure about any part of the installation, consult a qualified plumber.

o Do not use abrasive cleaners or harsh chemicals on the chrome finish.

2. PackaGe CONTENTS

Carefully unpack your Riobel 5055C Hand Shower Rail and verify that all components are present and
undamaged. If any parts are missing or damaged, contact your retailer immediately.

« Hand Shower Rail (@22 mm / 7/8" slide bar)

o 05, 3-jet Hand Shower

o Easy-Glide Left Cursor

o 150 cm (59") Double Interlock Flexible Hose with Swivel and 2 Check Valves

« Mounting Hardware (screws, anchors)
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Image 1: All components of the Riobel 5055C Hand Shower Rail system, including the rail, hand shower, hose, and

mounting hardware.

3. INSTALLATION

Before starting, ensure you have the necessary tools: drill, drill bits, screwdriver, measuring tape, pencil, and level.

Turn off the main water supply before proceeding.

1.

Determine Mounting Location: Choose a suitable location on your shower wall, ensuring the rail is
vertically aligned and at a comfortable height for all users. Mark the desired positions for the mounting
brackets.

. Drill Pilot Holes: Using a drill bit appropriate for your wall material, drill pilot holes at the marked locations.

Insert wall anchors if necessary.

. Attach Mounting Brackets: Secure the top and bottom mounting brackets to the wall using the provided

screws. Ensure they are firmly attached and level.

. Install Slide Bar: Insert the @22 mm (7/8") slide bar into the mounting brackets. Secure it in place

according to the specific design of the brackets (e.g., tightening set screws).

. Attach Hand Shower and Hose: Connect one end of the 150 cm (59") flexible hose to the hand shower

and the other end to your existing shower outlet. Ensure all connections are hand-tightened, then use a
wrench for a final snug fit, being careful not to overtighten.



6. Place Hand Shower on Rail: Slide the Easy-Glide left cursor onto the rail. Place the hand shower into the
cursor.

7. Test for Leaks: Turn on the main water supply and check all connections for leaks. If leaks occur, tighten
the connections further.

Image 2: lllustrative diagram of the Riobel 5055C Hand Shower Rail mounted on a shower wall, demonstrating proper
installation.

4. OPERATION

The Riobel 5055C Hand Shower Rail is designed for ease of use and versatility.

« Adjusting Hand Shower Height: To adjust the height of the hand shower, gently press the lever or button
on the Easy-Glide left cursor and slide it up or down the rail to your desired position. Release the
lever/button to lock it in place.

« Changing Spray Settings: The 05, 3-jet hand shower offers multiple spray patterns. Rotate the
showerhead's faceplate or a designated selector to cycle through the available spray settings.

« Using the Hand Shower: The hand shower can be removed from the cursor for direct use, providing
flexibility for rinsing specific areas or cleaning the shower enclosure.

5. MAINTENANCE



Proper maintenance will ensure the longevity and optimal performance of your Riobel 5055C Hand Shower Rail.

« Cleaning the Finish: Clean the chrome finish regularly with a soft cloth and mild soap and water. Rinse

thoroughly and dry immediately to prevent water spots. Avoid abrasive cleaners, scouring pads, or

chemicals containing ammonia, bleach, or alcohol, as these can damage the finish.

o Scale-Free Nozzles: The hand shower features scale-free nozzles. To remove mineral deposits, gently rub

the rubber nozzles with your finger or a soft brush while water is flowing.

« Hose Inspection: Periodically inspect the flexible hose for any signs of wear, kinks, or damage. Replace if

necessary.

6. TROUBLESHOOTING

Refer to the following table for common issues and their solutions.

Problem

Low Water
Pressure

Leaks at
Connections

Hand Shower
Not Staying in
Position

Possible Cause

Clogged hand shower
nozzles or restricted
water flow.

Loose connections or
damaged washers.

Easy-Glide cursor not
tightened or worn.

7. SPECIFICATIONS

Model Number 5055C
Brand Riobel
Color Chrome
Material

Finish Type Chrome
Hand Shower Jets 3-jet

Slide Bar Diameter

Hose Length

ltem Weight

Product Dimensions

UPC

Solution

Clean the scale-free nozzles by rubbing them. Check for kinks in
the hose. Ensure water supply valves are fully open.

Tighten connections. Inspect and replace washers if they appear
worn or damaged. Ensure thread sealant tape was used during
installation.

Ensure the lever/button on the cursor is fully released to lock it. If
the issue persists, the cursor may need replacement.

Metal (Brass handle)

@22 mm (7/8")

150 cm (59")

1.4 Kilograms (3.08 pounds)

7.28 x 31.88 x 3.14 inches

883186107882

8. WARRANTY AND SUPPORT



8.1 Warranty Information

The Riobel 5055C Hand Shower Rail is covered by a LIMITED LIFETIME WARRANTY. This warranty covers
manufacturing defects under normal use and service. For specific terms and conditions, please refer to the
warranty documentation provided with your purchase or visit the official Riobel website.

8.2 Customer Support

If you have any questions, require technical assistance, or need to report a warranty claim, please contact Riobel
customer support. Keep your proof of purchase and model number (5055C) ready when contacting support.
For contact details, please visit the official Riobel website or refer to your purchase documentation.

© 2024 Riobel. All rights reserved.
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