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INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your
Winsome Wood Charleston Storage Hall Bench Set. Please read this manual thoroughly before assembly and use to
ensure proper function and longevity of your product.

The Winsome Wood Charleston Storage Hall Bench Set is designed to offer both seating and storage solutions. It features
a solid wood construction with an espresso finish and includes a faux leather cushion for comfortable seating. The two
integrated cabinets provide convenient storage space.
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Figure 1: Winsome Wood Charleston Storage Hall Bench Set (Walnut / Espresso)

SAFETY INFORMATION

Important: Always follow these safety guidelines to prevent injury and damage to the product.

o Read all instructions carefully before assembly and use.

o Ensure all parts are present and undamaged before beginning assembly.

« Assemble the bench on a soft, clean surface to prevent scratches.

« Do not overtighten screws during assembly, as this may strip threads or crack wood.

» Do not exceed the maximum weight recommendation 0f200 pounds for the bench seat.
o Keep small parts away from children during assembly.

» Periodically check all fasteners to ensure they remain tight.

« California Proposition 65 Warning: This product can expose you to chemicals including Di (2-ethylhexyl) phthalate
(DEHP), which is known to the State of California to cause cancer and birth defects or other reproductive harm. For
more information, please refer to the product packaging or manufacturer's website.

Probuct OVERVIEW

The Winsome Wood Charleston Storage Hall Bench Set is constructed from solid wood with a Walnut / Espresso finish. It
includes a comfortable faux leather cushion.

Key Features:



Durable solid wood construction.

Two integrated storage cabinets.

Comfortable faux leather seat cushion.

Transitional style suitable for various decors.

Dimensions:

o Overall Size: 39.76"W x 15.35"D x 21.65"H

Cabinet Interior Size (each): 17.72"W x 13.78"D x 13.98"H
« Seat Dimension: 36.22"W x 13.98"D x 3.94"H

Seat Height: 17.72"H

21.65"

15.35"

Figure 2: Product Dimensions

SETUP AND ASSEMBLY

The Winsome Wood Charleston Storage Hall Bench Set requires assembly. It is recommended to have two people for
assembly.

Required Tools (Not Included):

« Phillips Head Screwdriver

o Hammer (optional, for dowels)

Assembly Steps:

1. Unpack Components: Carefully remove all parts from the packaging. Lay them out on a clean, soft surface (e.g., a



blanket or carpet) to prevent scratches. Verify all parts are present against the included parts list.

2. Assemble Frame: Follow the detailed diagrams in your included assembly guide to connect the side panels, bottom
panel, and back panel using the provided hardware (screws, dowels, cam locks). Ensure all connections are secure
but do not overtighten.

3. Install Cabinet Doors: Attach the hinges to the cabinet doors and then to the main frame. Adjust hinges as
necessary to ensure doors open and close smoothly and align properly. Install the door knobs.

4. Place Seat Cushion: Position the faux leather seat cushion on top of the bench. The cushion is designed to fit
securely.

5. Final Check: Once assembled, gently shake the bench to ensure stability. Tighten any loose fasteners if necessary.

Figure 3: Bench with one cabinet open, illustrating storage potential.

OPERATING INSTRUCTIONS

Your Winsome Wood Charleston Storage Hall Bench Set is designed for dual functionality: seating and storage.

Using the Bench Seat:

o The bench is suitable for seating one adult.
o Ensure the bench is placed on a flat, stable surface before use.
« Do not stand on the bench or use it as a step stool.

o The maximum weight capacity for the seat is 200 pounds.

Using the Storage Cabinets:



Open the cabinet doors by gently pulling the knobs.

o The interior of each cabinet provides ample space for various items such as shoes, books, or small household
goods.

Distribute weight evenly within the cabinets to maintain stability.

Close the doors securely after use.

Figure 4: Bench with cushion and storage boxes in one cabinet.

MAINTENANCE AND CARE

Proper care will help maintain the appearance and extend the life of your Winsome Wood Charleston Storage Hall Bench
Set.

» Cleaning: Wipe the wood surfaces with a soft, damp cloth. Avoid using harsh chemicals, abrasive cleaners, or
polishes that may damage the finish.

o Cushion Care: For the faux leather cushion, wipe with a damp cloth and mild soap if necessary. Do not use harsh
solvents.

o Protection: Avoid placing hot items directly on the wood surface. Use coasters or protective pads.
« Sunlight Exposure: Prolonged exposure to direct sunlight can cause fading or discoloration of the wood finish.
« Humidity: Maintain a consistent humidity level in the room to prevent wood from warping or cracking.

o Fasteners: Periodically check all screws and fasteners and tighten them as needed to ensure structural integrity.

TROUBLESHOOTING



If you encounter issues with your storage bench, refer to the following common problems and solutions:

Problem

Bench feels wobbly
or unstable.

Cabinet doors do not
close properly or are
misaligned.

Wood surfaces
appear scratched or
damaged.

Faux leather
cushion is damaged
or worn.

SPECIFICATIONS

Attribute
Brand

Model Number

Product Dimensions (Overall)

Material

Frame Material
Color

Style

Item Weight

Maximum Weight
Recommendation

Assembly Required
Number of Cabinets

Seat Height

Possible Cause

Loose fasteners or
uneven assembly.

Hinges are loose,
misaligned, or doors were
not installed correctly.

Impact during assembly
or use, or improper
cleaning.

Normal wear and tear or
accidental damage.

Detail
Winsome

94392

Solution

Ensure all screws and bolts are securely tightened. Check that the
bench is on a level surface. If not, use furniture glides or shims to
stabilize.

Adjust the hinge screws to align the doors. Refer to the assembly
guide for correct hinge installation. Ensure no obstructions are
preventing the doors from closing.

For minor scratches, wood repair markers or furniture polish may
help. For significant damage, contact customer support for advice.
Always use soft cloths for cleaning.

Small tears can sometimes be repaired with a faux leather repair
kit. For significant damage, consider replacing the cushion.

39.76"W x 15.35"D x 21.65"H

Faux Leather, Wood

Wood

Walnut / Espresso

Transitional

47.6 Pounds

200 Pounds

Yes

2

17.72 Inches

WARRANTY INFORMATION

Winsome Trading, Inc. provides a warranty for replacement parts only, valid up to60 days from the date of purchase.

This warranty covers manufacturing defects in parts. It does not cover damage resulting from improper assembly, misuse,

accidents, or normal wear and tear.
To claim warranty service, please retain your proof of purchase and contact customer support.



CUSTOMER SUPPORT

For assistance with assembly, missing parts, or any other inquiries regarding your Winsome Wood Charleston Storage
Hall Bench Set, please contact:

+ Winsome Trading, Inc. Customer Service: Refer to the contact information provided in your product packaging or
visit the official Winsome website.

« Amazon Customer Service: If purchased through Amazon, you may also contact Amazon's customer support for
assistance with returns, replacements, or general inquiries. Visit Amazon Customer Service.

Please have your model number (94392) and proof of purchase ready when contacting support.

© 2024 Winsome Trading, Inc. All rights reserved.


https://www.amazon.com/gp/help/customer/display.html
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