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Model: 502.821.77 | Brand: IKEA

INTRODUCTION

This manual provides detailed instructions for the assembly, installation, and maintenance of your IKEA LACK Wall Shelf,
model 502.821.77. Please read all instructions carefully before beginning installation to ensure safe and proper use.

Image: The IKEA LACK Wall Shelf, a simple white rectangular floating shelf.

SAFETY INFORMATION

Wall Fasteners: Different wall materials require different types of fasteners. Always use fasteners suitable for the
walls in your home. Fasteners are not included with the shelf. Consult a professional if you are unsure about the
appropriate fasteners for your wall type.

Weight Limit: The maximum load for this shelf is 7 pounds (approximately 3.17 kg). Do not exceed this weight limit
to prevent damage to the shelf or injury.

Installation: Ensure the shelf is securely mounted to the wall before placing any items on it. Improper installation
can lead to the shelf detaching from the wall.
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PARTS LIST

Before assembly, verify that all components are present:

1x LACK Wall Shelf unit

Mounting hardware (concealed brackets and screws for shelf attachment)

Note: Wall fasteners suitable for your specific wall material are not included and must be purchased separately.

SETUP AND INSTALLATION

Follow these steps to properly install your IKEA LACK Wall Shelf:

1. Prepare the Wall: Choose a suitable location on your wall. Use a stud finder to locate wall studs if possible, or
ensure you have appropriate anchors for drywall or other materials.

2. Mark Drilling Points: Hold the mounting bracket against the wall at the desired height and use a pencil to mark the
drilling points for the wall fasteners. Use a level to ensure the marks are perfectly horizontal.

3. Drill Holes: Drill pilot holes at the marked points. The size of the drill bit will depend on the type of wall fasteners
you are using.

4. Install Wall Fasteners: Insert the appropriate wall fasteners (e.g., wall plugs, toggle bolts) into the drilled holes
according to their instructions.

5. Attach Mounting Bracket: Secure the shelf's mounting bracket to the wall using the wall fasteners. Ensure it is
firmly attached and level.

6. Slide Shelf onto Bracket: Carefully slide the LACK shelf unit onto the installed mounting bracket. The concealed
hardware will allow the shelf to sit flush against the wall.



Image: A close-up view of the concealed mounting hardware integrated into the LACK shelf, showing the metal brackets and screw holes.



Image: An installed white LACK Wall Shelf holding a small vase with a plant and a pair of glasses, demonstrating its use.

OPERATING INSTRUCTIONS

The IKEA LACK Wall Shelf is designed for general storage and organization. Once securely installed, you can place items
on its surface, ensuring the total weight does not exceed the 7-pound limit.

Distribute weight evenly across the shelf surface.

Avoid placing heavy or fragile items near the edges where they could easily fall.

Do not use the shelf as a step or for climbing.

MAINTENANCE AND CARE

To keep your LACK Wall Shelf in good condition, follow these care instructions:

Cleaning: Wipe clean using a damp cloth and a mild cleaner. Avoid abrasive cleaners or harsh chemicals that could



damage the finish.

Drying: Wipe dry immediately with a clean, dry cloth to prevent water spots or moisture damage.

Inspection: Periodically check the shelf and its mounting for any signs of loosening or damage. Tighten fasteners if
necessary.

TROUBLESHOOTING

Shelf feels loose: Re-check the wall fasteners and ensure they are securely tightened. If the wall material is
compromised, consider relocating the shelf or using stronger anchors.

Shelf is not level: During installation, use a spirit level to ensure the mounting bracket is perfectly horizontal before
securing it. If already installed, you may need to adjust the mounting bracket.

Items sliding off: Ensure the shelf is level. If the surface is too smooth for certain items, consider using non-slip
pads.

Shelf appears damaged: If the shelf is physically damaged (e.g., cracks, warping), discontinue use and consider
replacement.

SPECIFICATIONS

Model Name LACK

Model Number 502.821.77 (also 1419-502-821-77)

Brand IKEA

Product Dimensions (L x D x H) 11 3/4" x 10 1/4" x 2" (approx. 11.7"W x 10.1"D x 2"H)

Maximum Load Capacity 7 lbs (3.17 kg)

Material Particleboard, Fiberboard, ABS plastic, Acrylic paint, Paper filling

Color White

Finish Type Matte

Assembly Required Yes

Included Components Mounting Hardware (for shelf attachment)

Wall Fasteners Not included

Item Weight Approx. 100 Grams (3.53 ounces)

UPC 888817359272

WARRANTY INFORMATION

IKEA products typically come with a limited warranty. For specific details regarding the warranty period and terms for your
LACK Wall Shelf, please refer to the purchase receipt or visit the official IKEA website. Keep your proof of purchase for
any warranty claims.

SUPPORT AND CONTACT



If you have any questions, require assistance with assembly, or need to report a missing part, please contact IKEA
Customer Service:

Online: Visit the official IKEA website and navigate to the customer support section.

Phone: Check the IKEA website for the customer service phone number specific to your region.

In-Store: Visit your local IKEA store for direct assistance.

Please have your model number (502.821.77) and proof of purchase ready when contacting support.

© 2023 IKEA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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