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PHOENIX SAFE 505

PHOENIX SAFE 505 Series Digital Lock Fireproof Safe
Instruction Manual

Model: 505 | 4.56 Cubic Feet Capacity

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your PHOENIX SAFE 505
Series Digital Lock Fireproof Safe. This safe is designed to offer superior protection for your valuables and documents
against fire, impact, and water damage. Please read this manual thoroughly before using your safe to ensure proper
functionality and security.

SAFETY INFORMATION

Observe the following safety precautions to prevent injury or damage to the safe:

The safe is heavy, weighing approximately 445 pounds. Exercise extreme caution when moving or positioning the

safe. Always use appropriate lifting equipment and seek assistance to prevent injury.
o Ensure the safe is placed on a level, stable surface capable of supporting its weight.

« Keep the safe door closed and locked when not in use to prevent accidental tipping, especially if children are
present.

« Do not store flammable liquids or pressurized containers inside the safe.

» This product may expose you to chemicals including lead, which is known to the State of California to cause cancer
and birth defects or other reproductive harm. For more information go to www.P65Warnings.ca.gov.

SETUP AND INSTALLATION

Your PHOENIX SAFE 505 Series safe comes with a bolt-down kit for enhanced security. It is highly recommended to
secure the safe to the floor.

Unpacking and Placement:

« Carefully remove all packaging materials. Inspect the safe for any signs of damage.
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« Choose a suitable location for your safe. Consider the dimensions: 37.75"H x 25.75"W x 22"D. Ensure there is
enough clearance for the door to open fully.
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Image: Front view of the Phoenix Safe 505 Series with external dimensions (Height: 37.75", Width: 25.75", Depth: 22") clearly indicated by
arrows and measurements.

Bolting Down the Safe:

The included bolt-down kit provides additional security against unauthorized removal. No additional hardware is required.



Image: Components of the bolt-down kit, including two long lag screws with hexagonal heads, two flat washers, and two red plastic
anchors.

1. Locate the pre-drilled holes at the bottom of the safe.
Position the safe in its desired location.

Mark the floor through the pre-drilled holes.
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Move the safe aside and drill pilot holes into the floor at the marked locations, using an appropriate drill bit for your
flooring type.

o

Insert the plastic anchors (if applicable for your flooring) into the drilled holes.
6. Reposition the safe over the holes.

7. Insert the bolts through the safe's bottom holes and into the floor. Tighten securely.

OPERATING INSTRUCTIONS

Digital Lock Operation:

The safe is equipped with a digital combination lock for secure and convenient access. The combination can be set with a
minimum of 4 and a maximum of 16 digits.
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Image: A close-up view of the digital keypad lock on the safe door, showing the numeric buttons (0-9), C (clear), and # (enter) keys, along
with the Phoenix logo.

Setting Your Combination:

Refer to the specific instructions provided with your lock for initial setup and changing the combination. Generally, this
involves entering a default code, pressing a programming button, and then entering your new desired code followed by
confirmation.

Opening the Safe:

1. Enter your personal digital combination on the keypad.
2. If the code is correct, you will hear a confirmation signal (e.g., beep) and the lock will disengage.

3. Turn the handle to open the safe door.



Image: The safe door is open, revealing the interior with two adjustable shelves and one fixed drawer. The interior is spacious and white.
Closing and Locking the Safe:

1. Close the safe door firmly.

2. Turn the handle to engage the locking bolts. The digital lock will automatically secure the safe.

Interior Features:

The safe includes 2 adjustable shelves and 1 fixed drawer for organized storage.



Image: A close-up view of the fixed drawer inside the safe, showing its smooth sliding mechanism and a key for the drawer lock.

MAINTENANCE

» Keep the safe clean by wiping it with a soft, damp cloth. Avoid abrasive cleaners.

« Regularly check the digital lock for proper function. Replace batteries as needed (battery type not specified, refer to
lock manual).

« Ensure the door seal is free from debris to maintain water resistance.

TROUBLESHOOTING

Digital Lock Issues:

« Keypad unresponsive: Check battery levels. Replace batteries if low.

« Code not accepted: Ensure you are entering the correct combination. Verify the code length (4-16 digits). Try re-
entering the code carefully.
« Door not opening after code entry: Ensure the handle is turned fully after entering the code.

General Issues:

« Door difficult to close: Check for any obstructions around the door frame or hinges. Ensure the safe is on a level
surface.

SPECIFICATIONS

Feature Description

Brand PHOENIX SAFE



Feature Description

Model Number 505

P Dimensi
roduct Dimensions 2o"D x 25.75"W x 37.75"H

(External)

Interior Dimensions 30.67"H x 18.67"W x 13.75"D

Capacity 4.56 Cubic Feet

Lock Type Electronic Digital Lock (4-16 digit combination)

Material Alloy Steel (Commercial-grade, galvanized steel plate body)

Color Off White

Item Weight 445 Pounds

Fire Rating Clas§ 350 2-hour.for documents/paper (tested at 1700°F, explosion tested at 2000°F). Digital
media rated 60 minutes.

Water Resistance Designed to prevent water damage from fire hoses and sprinklers.

Impact Rating Tested by dropping 30 feet onto concrete rubble, then reheated.

Mounting Type Floor Mount (Bolt-down kit included)

Included Components 2 Adjustable Shelves, 1 Fixed Drawer, Bolt-down Kit

WARRANTY AND SUPPORT

Product Warranty:

Your PHOENIX SAFE 505 Series safe includes a3-Year Parts and Labor Warranty on the safe and lock, covering
defects in materials and workmanship under normal use.

Lifetime After-a-Fire Replacement Warranty:

PHOENIX SAFE offers a Lifetime After-a-Fire Replacement Warranty. If your fireproof safe is ever damaged in a fire, it
will be replaced at no charge for the lifetime of your ownership.
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Image: A graphic with text "Free After-A-Fire Replacement" and "For the Lifetime of your ownership If your Phoenix product is ever in a fire
It will be replaced Free of Charge".

Customer Support:

For technical assistance, warranty claims, or any questions regarding your PHOENIX SAFE product, please contact

PHOENIX SAFE INTERNATIONAL LLC customer support. Refer to the product packaging or the official PHOENIX SAFE
website for current contact information.

© 2023 PHOENIX SAFE INTERNATIONAL LLC. All rights reserved.
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