
Manuals+

☰

Manuals.plus /

› GE /

› GE JEM3072DHWW 0.7 Cu. Ft. 700W Countertop Microwave Oven User Manual

GE JEM3072DHWW

GE JEM3072DHWW 0.7 Cu. Ft. 700W Countertop
Microwave Oven User Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your GE JEM3072DHWW 0.7 Cu. Ft.
700W Countertop Microwave Oven. This space-saving microwave oven offers quality, convenience, and style for any
kitchen. Its compact size and 700-watt power are suitable for quickly cooking various items. It features convenience
cooking controls, defrost controls, and Instant On one-touch controls for quick and easy operation. The white color and
clean lines are designed to complement kitchen decor.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Do not store this appliance outdoors. Do not use this product near water.

Do not immerse cord or plug in water.

Close supervision is necessary when any appliance is used by or near children.

Always follow the instructions for proper installation and ventilation.

Ensure proper clearance around the microwave for safe operation and heat dissipation. The manufacturer
recommends 1 inch clearance at the back and 3 inches on either side.

3. PRODUCT FEATURES

Compact Yet Powerful: 700 watts of power and 0.7 cu. ft. interior capacity for effective, efficient cooking. Includes a
glass turntable for optimum cooking.
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Flexible Installation: Can be used as a freestanding countertop unit or installed underneath cabinetry with an
optional hanging kit (sold separately).

Convenient Controls: Features simple, one-touch operation with Instant On express cooking controls and multiple
cooking modes. Includes a kitchen timer, child lock controls, and cooking complete alarms.

Easy Auto or Manual Defrost: Defrosting times and power levels can be programmed or set manually for optimal
results.

Solid, Sleek Design: Clean lines, an electronic keypad, and a white color with black glass construction provide an
elevated design.

Figure 1: Front view of the GE JEM3072DHWW Countertop Microwave Oven.

4. SETUP AND INSTALLATION

Your GE JEM3072DHWW microwave oven is designed for versatile placement. It can be used as a countertop appliance
or installed under a cabinet.



4.1 Countertop Placement

Place the microwave on a flat, stable surface. Ensure adequate ventilation by maintaining a minimum of 1 inch (2.54 cm)
clearance at the back and 3 inches (7.62 cm) on either side of the unit. Do not block any ventilation openings.

Figure 2: Microwave dimensions for countertop placement (13"D x 17.25"W x 10.13"H).

4.2 Under-Cabinet Installation (Optional)

For under-cabinet installation, an optional hanging kit is required (sold separately). Follow the specific instructions
provided with the hanging kit for safe and secure mounting. This method helps free up valuable counter space.



Figure 3: Example of under-cabinet installation for a GE microwave oven.

5. OPERATING INSTRUCTIONS

The GE JEM3072DHWW microwave oven features an intuitive electronic keypad for easy operation.

5.1 Control Panel Overview



Figure 4: Detailed view of the control panel with various cooking options.

Express Cook: Press number pads 1-6 for instant cooking times (e.g., press '1' for 1 minute).

Add 30 Sec: Press this button to add 30 seconds to the cooking time or to start cooking immediately for 30
seconds.

Popcorn, Beverage, Potato, Reheat: One-touch buttons for common food items. Follow on-screen prompts or
refer to the internal label for specific instructions.

Auto Defrost / Time Defrost: Allows for automatic defrosting based on weight or manual defrosting by setting a
specific time.

Power Level: Adjust the microwave power level for different cooking needs.

Timer: Use as a kitchen timer.

Clock: Set the current time.

Sound: Adjust or mute the sound of the microwave.

Cancel Off: Stops any current operation or clears settings.

Start Pause: Starts or pauses the cooking cycle.



Time Cook: Manually set a specific cooking time.

5.2 Child Lock Controls

To activate the child lock, press and hold the "Cancel Off" button for 3 seconds. The display will indicate that the controls
are locked. To deactivate, press and hold "Cancel Off" again for 3 seconds.

Figure 5: Child Lock feature for safety.

5.3 Using the Turntable

The removable glass turntable rotates during operation to ensure even cooking. Always ensure the turntable and its
support ring are correctly positioned before use.

Figure 6: Removable glass turntable for even heating.

5.4 Defrosting

The microwave offers both automatic and manual defrosting options. For automatic defrost, select the "Auto Defrost"
button and input the weight of the food. For manual defrost, select "Time Defrost" and enter the desired defrosting time
and power level.



Figure 7: Auto and Time Defrost functions for various foods.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

Interior Cleaning: Wipe the interior with a damp cloth and mild soap after each use. For stubborn stains, heat a
bowl of water with lemon slices inside the microwave for a few minutes to loosen residue, then wipe clean.

Exterior Cleaning: Clean the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or scouring pads.

Turntable Care: The glass turntable and its support ring can be removed for cleaning. Wash them in warm, soapy
water or in the dishwasher.

Door Seal: Keep the door seals clean to ensure proper closure and efficient operation.

7. TROUBLESHOOTING

If you encounter issues with your microwave, refer to the following common troubleshooting tips:

Problem Possible Cause / Solution

Microwave does not start

Ensure the door is securely closed.

Check if the power cord is properly plugged into an outlet.

Verify that a fuse has not blown or a circuit breaker has not tripped.

Deactivate the child lock if it is engaged.

Food not heating evenly

Ensure the turntable is correctly installed and rotating freely.

Stir or rearrange food halfway through cooking.

Use microwave-safe dishes.

Unusual noises during operation
Check if the turntable or its support ring is misaligned or obstructed.

Ensure dishes are not touching the interior walls.



Display shows an error code
Refer to the full product manual for specific error code meanings.

Try unplugging the unit for 30 seconds and plugging it back in to reset.

Problem Possible Cause / Solution

8. SPECIFICATIONS

Feature Detail

Brand GE

Model Number JEM3072DHWW

Capacity 0.7 Cubic Feet

Wattage 700 Watts

Product Dimensions (D x W x H) 13"D x 17.25"W x 10.13"H

Color White

Installation Type Countertop (Optional Under-Cabinet with kit)

Material Glass (Turntable), Ceramic Enamel (Inner)

Controller Type Touch Keypad

Number of Power Levels 1

Defrost System Type Defrost (Auto/Time)

Item Weight 25.25 Pounds

9. WARRANTY AND SUPPORT

This GE JEM3072DHWW Microwave Oven comes with a Limited 1 Year Warranty. For detailed warranty information,
service requests, or technical support, please refer to the official GE Appliances website or contact their customer
service. Keep your purchase receipt for warranty claims.
Online Resources: For additional information and support, visit the GE Appliances Store on Amazon.

10. PRODUCT VIDEOS

Your browser does not support the video tag.
Video 1: Overview of the GE 0.7 Cu. Ft. Capacity Countertop Microwave Oven, highlighting its features and compact design. This video is

provided by GE Appliances.

© 2026 GE Appliances. All rights reserved.

https://www.amazon.com/stores/GEAppliances/page/401D5506-7BB9-4E49-94A6-AFAD9305E71F


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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