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1. PRODUCT OVERVIEW

The Bose Acoustimass 10 Series V home theater speaker system is designed to deliver spacious 5.1 surround sound for
an immersive audio experience. This system features redesigned Direct/Reflecting Series II speakers and a powerful
Acoustimass module.
Key features include:

Best performing Acoustimass system from Bose, suitable for larger rooms.

Redesigned Direct/Reflecting Series II speakers with a slimmer profile, allowing for flush wall mounting.

Powered Acoustimass module with two high-performance drivers for powerful low-note effects.

Adjustable controls on the Acoustimass module for volume and low-frequency effects.

Includes clearly marked cables and connectors for straightforward installation.
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Figure 1: The Bose Acoustimass 10 Series V system, showing the Acoustimass module (left) and the five Direct/Reflecting Series II
speakers (right).

2. WHAT'S IN THE BOX

Upon unpacking your Bose Acoustimass 10 Series V system, verify that all components are present:

1 x Acoustimass module

5 x Direct/Reflecting Series II cube speakers (4 satellite, 1 center channel)

Speaker cables (clearly marked for connection)

Power cord for Acoustimass module

3. SETUP AND INSTALLATION

This section provides general guidelines for setting up your Acoustimass 10 Series V system. For detailed wiring
diagrams, refer to the official installation manual.

3.1 Speaker Placement

Proper speaker placement is crucial for optimal sound performance. The Direct/Reflecting Series II speakers are designed
to be compact and can be placed on shelves or mounted flush to a wall.

Front Speakers: Position the left and right front speakers equidistant from your primary listening area and on either
side of your television.

Center Speaker: Place the center speaker directly above or below your television, ensuring it is centered with the
screen.

Rear/Surround Speakers: Position the rear speakers behind your primary listening area, ideally slightly to the sides
or behind, to create an enveloping surround sound field.



Figure 2: Example of Direct/Reflecting Series II speakers positioned around a television for a home theater setup.



Figure 3: A close-up view of a Direct/Reflecting Series II speaker, demonstrating its slim profile suitable for wall mounting.

3.2 Acoustimass Module Placement

The Acoustimass module can be placed discreetly due to its design, even hidden behind furniture. For optimal bass
performance, consider placing it near a wall or in a corner of the room.



Figure 4: The Acoustimass module positioned unobtrusively next to a wall, demonstrating its ability to blend into the room environment.

3.3 Connecting to an A/V Receiver

The Acoustimass 10 Series V system is compatible with A/V receivers and amplifiers rated from 10 to 200 watts per
channel, with an impedance of 4 to 8 ohms. Use the provided cables and connectors, which are clearly marked to simplify
the connection process to your receiver's corresponding speaker outputs.

1. Connect the Acoustimass module to your A/V receiver's subwoofer output (if applicable) or the main speaker
outputs as per the detailed wiring instructions.

2. Connect each Direct/Reflecting Series II speaker to the Acoustimass module using the provided speaker cables.
Ensure correct polarity (+ to + and - to -).

3. Connect the Acoustimass module's power cord to a wall outlet.

4. OPERATING YOUR SYSTEM

Once connected, power on your A/V receiver and the Acoustimass module. You can adjust the overall system volume and
the low-frequency effects (bass) directly from the Acoustimass module's controls to tailor the sound to your preference
and room acoustics.
For optimal sound, refer to your A/V receiver's manual for its sound calibration features, which can automatically adjust
speaker levels and equalization for your specific room.

5. MAINTENANCE AND CARE

To ensure the longevity and performance of your Bose Acoustimass 10 Series V system, follow these simple
maintenance guidelines:



Cleaning: Use a soft, dry cloth to wipe down the speaker surfaces. Avoid using harsh chemicals or abrasive
cleaners.

Placement: Keep speakers away from direct sunlight, heat sources, and excessive moisture.

Ventilation: Ensure the Acoustimass module has adequate ventilation to prevent overheating. Do not block its
vents.

6. TROUBLESHOOTING

If you encounter issues with your Acoustimass 10 Series V system, try the following troubleshooting steps:

Problem Possible Cause Solution

No sound
from
speakers

Loose connections, incorrect input
selection on receiver, Acoustimass
module not powered on.

Check all speaker and power connections. Ensure the A/V
receiver is set to the correct input. Verify the Acoustimass
module is plugged in and powered.

Distorted
or unclear
sound

Incorrect speaker wiring polarity,
volume too high, damaged cables.

Verify speaker wire polarity (+ to + and - to -). Reduce volume.
Inspect cables for damage.

No bass
or weak
bass

Acoustimass module volume too low,
incorrect connection to receiver,
module not powered.

Adjust the bass level on the Acoustimass module. Ensure the
module is correctly connected to the receiver and powered.

If the problem persists, consult your A/V receiver's manual or contact Bose customer support.

7. SPECIFICATIONS

Feature Detail

Model Name Acoustimass 10 Series V

Speaker Type Subwoofer, Satellite, Woofer

Surround Sound Channel Configuration 5.1 Channel

Color Black

Product Dimensions (Acoustimass Module) 12.8"D x 30.3"W x 25.9"H

Item Weight 60.7 Pounds (total system)

Impedance 8 Ohm

Speaker Maximum Output Power 270 Watts

Input Voltage 100 to 127V 50/60 Hz

Compatible Devices A/V Receiver, Amplifier

UPC 017817659413

Item Model Number 720962-1100



8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Bose Acoustimass 10 Series V Home Theater Speaker System comes with a limited warranty. Please refer to the
warranty documentation included with your product for specific terms and conditions. Generally, Bose offers a 1-year
limited warranty on most of its home audio products.

8.2 Customer Support

For further assistance, technical support, or service inquiries, please visit the official Bose support website or contact their
customer service department. Have your product model number (720962-1100) and serial number ready when contacting
support.
No official product videos from the seller were available for embedding in this manual.

© 2024 Bose Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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