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Alcatel SM02-2AALUS5

Alcatel One Touch Watch SM02-2AALUS5 User
Manual

Your comprehensive guide to the Alcatel One Touch Watch

1. INTRODUCTION

Welcome to the user manual for your Alcatel One Touch Watch. This guide provides essential information
to help you set up, operate, and maintain your smartwatch, ensuring you get the most out of its features.
The Alcatel One Touch Watch is designed to seamlessly integrate with your Android or iOS smartphone,
offering a range of functionalities from health tracking to phone control.
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Figure 1: Front view of the Alcatel One Touch Watch, displaying a digital clock face with date.

2. WHAT's IN THE Box

Upon opening your Alcatel One Touch Watch package, please ensure all the following items are present:

o Alcatel One Touch Watch (SM02-2AALUS5)
o Quick Guide
e Charging Cable (optional, integrated into the watch strap)

3. SETuP GUIDE




3.1.

Initial Charging

Before first use, fully charge your Alcatel One Touch Watch. The watch features a built-in USB charging
connector within its strap, eliminating the need for a separate charging dangle.

1.
2.

Locate the USB connector at the end of the watch strap.

Plug the USB connector into any standard USB power source (e.g., computer USB port, USB wall
adapter).

The watch display will indicate charging status. A full charge typically takes approximately one hour.

3.2

Figure 2: The Alcatel One Touch Watch strap revealing the integrated USB charging connector.

Pairing with Your Smartphone

The Alcatel One Touch Watch is compatible with both Android and iOS smartphones. To unlock its full
functionality, you must pair it with your device.

1.

Download the Companion App: Search for the "Alcatel Move" app (or similar official Alcatel
smartwatch app) on your smartphone's app store (Google Play Store for Android, Apple App Store for
iOS) and install it.

Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open the App: Launch the Alcatel Move app on your smartphone.

Follow On-Screen Instructions: The app will guide you through the pairing process. This typically
involves selecting your watch from a list of available Bluetooth devices and confirming a pairing code
on both your watch and phone.

NFC Pairing (Optional): The watch may support NFC for easier initial pairing. If your phone has

NFC, you might be prompted to tap the watch to your phone to initiate the connection. The watch will
remain connected via Bluetooth after the initial NFC pairing.

Note: Maintain your watch and phone within Bluetooth range for a stable connection. If connection issues
occur, try "forgetting" the watch in your phone's Bluetooth settings and re-pairing through the Alcatel Move

app.



4. OPERATING YOUR WATCH

4.1. Basic Navigation
The Alcatel One Touch Watch features a touch-sensitive display and physical buttons for navigation.

o Touch Screen: Swipe left, right, up, or down to navigate through menus and notifications. Tap to
select items.

« Side Button: Typically used to wake the screen, return to the home screen, or access the app menu.

o "Back" Spot: A specific area on the watch (often unmarked) functions as a 'back’ button. Be precise
when tapping to avoid unintended actions like activating "Find Phone."

Figure 3: Side view of the watch, highlighting the physical button on the right side of the casing.

4.2. Activity Tracking

Monitor your health and fitness with the built-in activity tracker.

Steps: Tracks your daily step count.

Calories: Estimates calories burned based on your activity.

Sleep: Monitors your sleep patterns. Ensure the sleep tracking feature is activated, often through the
companion app.

Heart Rate: Measures your heart rate.

Detailed activity data and historical trends can be viewed within the Alcatel Move companion app on your
smartphone.



4.3. Phone Control and Notifications
Stay connected and control your phone directly from your wrist.

« Notifications: Receive alerts for calls, texts, emails, and other app notifications. You can decline
incoming calls directly from the watch.

o Music Control: Play, pause, skip tracks, and adjust volume for music playing on your smartphone.
o Camera Control: Remotely trigger your smartphone's camera shutter.

o Phone Finder: Use your watch to make your paired smartphone ring, helping you locate it.

4.4. Customization
Personalize your watch face to match your style.

« Watch Faces: The Alcatel Move app offers a variety of pre-designed watch faces.

o Custom Watch Faces: You can often create your own watch faces using personal photos or
graphics through the companion app.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Alcatel One Touch Watch, follow these care
guidelines:

o Cleaning: Wipe the watch screen and strap with a soft, damp cloth. Avoid harsh chemicals or
abrasive materials.

o Water and Dust Resistance: The watch is designed to be water and dust resistant, making it
suitable for daily wear and activities like running. However, it is not intended for swimming or diving.
Avoid exposing it to high-pressure water or prolonged submersion.

o Temperature: Avoid exposing the watch to extreme temperatures (very hot or very cold) as this can
affect battery life and internal components.

» Storage: When not in use for extended periods, store the watch in a cool, dry place.

Figure 4: The Alcatel One Touch Watch being worn during a cycling activity, demonstrating its suitability for active use.

6. TROUBLESHOOTING

If you encounter issues with your Alcatel One Touch Watch, refer to the following common problems and



solutions:

Watch not connecting to phone:

o Ensure Bluetooth is enabled on both your watch and phone.

o Verify the Alcatel Move app is running on your phone.

o Try restarting both your watch and phone.

o In your phone's Bluetooth settings, "forget" the watch and then re-pair it through the Alcatel Move
app.

o Ensure the watch battery is not critically low.

Notifications not appearing:

o Check app notification settings on your phone to ensure they are enabled for the Alcatel Move
app.
o Confirm the watch is successfully paired and connected to your phone.

o Ensure the watch is not in "Do Not Disturb" mode.
Weather app not updating or finding location:

o Ensure your phone has an active internet connection and location services are enabled.
o Verify that the Alcatel Move app has permission to access your location.

o Sometimes, a brief delay is normal for the weather app to synchronize.
Sleep tracking not working:

o Confirm that sleep tracking is activated within the Alcatel Move app settings.

o Ensure the watch is worn correctly and comfortably during sleep.
Accidental "Find Phone" activation:

o Be precise when interacting with the watch's touch screen, especially near the "back" function
area.

o Familiarize yourself with the exact location of the "back" function to avoid accidental taps.

For further assistance, refer to the official Alcatel support resources or the full PDF user manual available
online.

7. SPECIFICATIONS

Key technical specifications for the Alcatel One Touch Watch (Model: SM02-2AALUS5):

Feature Detail

Model Number SMO02-2AALUS5
gs:s:tri]silizswm Android, iOS

Screen Size 1.59 Inches

Connectivity Bluetooth, USB (for charging)

GPS No GPS



Phone Finder, Activity Tracker (Steps, Calories, Sleep, Heart Rate), Phone

Special Features . .
Notifications, Music Control, Camera Control

Human Interface

Buttons, Touchscreen
Input

Water & Dust

) Yes (Rugged & Durable)
Resistance

Item Weight 8 ounces

Product Dimensions 5.2 x 5.2 x 3.9 inches

Figure 5: Rear view of the Alcatel One Touch Watch, displaying the heart rate sensor and regulatory markings.



8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Alcatel website. For technical support, frequently asked questions, or to download the full user
manual in PDF format, please visit the Alcatel support portal.

A PDF version of the user manual is available here:Alcatel One Touch Watch User Manual (PDF)
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