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1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Keep this manual for future reference. Failure to
follow these instructions may result in electric shock, fire, or injury.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door
seals and sealing surfaces.

Only qualified service personnel should adjust or repair the oven.

Ensure proper ventilation around the microwave. Do not block any ventilation openings.

Do not use corrosive chemicals or vapors in this appliance.

Always use microwave-safe cookware.

2. SETUP AND INSTALLATION

2.1 Unpacking

Carefully remove the microwave oven from its packaging. Remove all packing materials, including any
protective film or tape from the oven surfaces and accessories. Check the oven for any damage, such as
dents or a misaligned door. If any damage is observed, do not operate the oven and contact customer service.

2.2 Placement

Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food item likely
to be cooked in it. Ensure there is adequate space for ventilation:
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Minimum 10 cm (4 inches) clearance on the rear side.

Minimum 20 cm (8 inches) clearance on the top.

Minimum 5 cm (2 inches) clearance on the sides.

Do not place the oven near heat sources such as a conventional oven or radiator. Avoid placing it in areas of
high humidity.

2.3 Turntable Installation

The turntable and turntable support are essential for proper operation. Ensure they are correctly installed
before use.

1. Place the turntable support ring in the center of the oven cavity floor.

2. Place the glass turntable plate on top of the support ring, ensuring it sits securely in the center hub.

Image Description: An interior view of the Whirlpool WM1211D Microwave Oven with its door open. The glass turntable plate
is visible, resting on its support ring inside the oven cavity. This illustrates the correct placement of the turntable components.

2.4 Electrical Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the



specifications listed on the appliance rating label. Do not use extension cords or adapters.

3. OPERATING INSTRUCTIONS

3.1 Control Panel Overview

The control panel features a digital display and various buttons for setting cooking times, power levels, and
special functions.

Image Description: A close-up view of the upper section of the Whirlpool WM1211D Microwave Oven's control panel. It
shows the digital time display (10:20) and buttons for 'Reloj' (Clock), 'Bloquear' (Lock), and 'Food Expert' options like 'Carne
Molida' (Ground Beef), 'Pasta', 'Arroz' (Rice), 'Pescado' (Fish), 'Vegetales' (Vegetables), and 'Fajitas de Pollo' (Chicken
Fajitas).



Image Description: A close-up view of the lower section of the Whirlpool WM1211D Microwave Oven's control panel. It
displays buttons for 'Palomitas' (Popcorn), 'Papa Cocida' (Cooked Potato), 'Bebidas' (Drinks), and 'Descongelar' (Defrost)
options for 'Carne' (Meat), 'Pollo' (Chicken), and 'Comida Preparada' (Prepared Food). Also visible are buttons for 'Potencia'
(Power), 'Inicio Programado' (Programmed Start), 'Favorito' (Favorite), '+5 min', '+1 min', '+30 seg', 'Ajustar' (Adjust) arrows,
'Detener/Cancelar' (Stop/Cancel), and 'Inicio' (Start).

3.2 Setting the Clock

1. Press the 'Reloj' (Clock) button.

2. Use the 'Ajustar' (Adjust) arrow buttons (up/down) to set the current hour.

3. Press 'Reloj' again.

4. Use the 'Ajustar' arrow buttons to set the current minute.

5. Press 'Reloj' one more time to confirm.

3.3 Basic Cooking (Time Cook)

1. Place food in a microwave-safe container on the turntable. Close the door.

2. Use the '+5 min', '+1 min', or '+30 seg' buttons to enter the desired cooking time. For example, press
'+1 min' three times for 3 minutes.

3. Press the 'Inicio' (Start) button to begin cooking.



3.4 Adjusting Power Level

To cook at a power level lower than 100%:

1. Enter the desired cooking time using the time buttons.

2. Press the 'Potencia' (Power) button.

3. Use the 'Ajustar' arrow buttons to select the desired power level (e.g., P-70 for 70% power).

4. Press 'Inicio' (Start).

3.5 Defrosting Options

The microwave offers specific defrosting programs:

'Carne' (Meat)

'Pollo' (Chicken)

'Comida Preparada' (Prepared Food)

To use a defrost program:

1. Place the frozen food in the oven.

2. Press the corresponding defrost button (e.g., 'Carne').

3. Use the 'Ajustar' arrow buttons to enter the weight of the food.

4. Press 'Inicio' (Start). The oven will automatically calculate the defrosting time.

3.6 Food Expert Programs

The microwave includes pre-programmed settings for common foods:

'Carne Molida' (Ground Beef)

'Pasta'

'Arroz' (Rice)

'Pescado' (Fish)

'Vegetales' (Vegetables)

'Fajitas de Pollo' (Chicken Fajitas)

'Palomitas' (Popcorn)

'Papa Cocida' (Cooked Potato)

'Bebidas' (Drinks)

To use a Food Expert program:

1. Place the food in the oven.

2. Press the desired Food Expert button (e.g., 'Palomitas').

3. If prompted, use the 'Ajustar' arrow buttons to select the quantity or weight.

4. Press 'Inicio' (Start).

3.7 Favorite Button

The 'Favorito' (Favorite) button allows you to store a frequently used cooking time and power level for one-
touch preparation.

1. Set the desired cooking time and power level as you would for manual cooking.



2. Press and hold the 'Favorito' button until a beep sounds, indicating the setting is saved.

3. To use the saved setting, simply press the 'Favorito' button once, then press 'Inicio' (Start).

3.8 Child Lock

To activate the child lock, press and hold the 'Bloquear' (Lock) button for 3 seconds. The display will show an
indicator (e.g., 'LOCK' or a key icon). To deactivate, press and hold the 'Bloquear' button again for 3 seconds.

4. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

4.1 Cleaning the Interior

Wipe the interior cavity after each use with a damp cloth and mild detergent.

For stubborn food splatters, place a bowl of water with lemon slices inside and microwave on high for 2-3
minutes. The steam will loosen the residue, making it easier to wipe away.

Do not use abrasive cleaners, steel wool, or harsh chemicals, as these can damage the interior surfaces.

4.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth.

For stainless steel finishes, use a specialized stainless steel cleaner and polish in the direction of the
grain.

Keep the control panel clean and dry. Wipe with a soft, damp cloth and dry immediately.

4.3 Cleaning the Turntable

The glass turntable plate and support ring can be removed for cleaning. Wash them in warm, soapy water or
in the dishwasher. Ensure they are completely dry before placing them back in the oven.

5. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following common problems and solutions
before contacting service.

Problem Possible Cause Solution

Oven
does not
start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker tripped;
Child lock activated.

Ensure plug is secure; Close door firmly;
Check household fuse/breaker; Deactivate
child lock.

Food not
heating

Incorrect cooking time/power level; Microwave-
safe cookware not used.

Adjust time/power; Use appropriate
cookware.

Turntable
not
rotating

Turntable not correctly placed; Debris under
turntable.

Ensure turntable and support are correctly
seated; Clean under the turntable.

Sparking
inside
oven

Metal or foil in oven; Damaged oven interior.
Remove all metal objects; Contact service
if interior is damaged.



6. SPECIFICATIONS

Detailed technical specifications for the Whirlpool WM1211D Microwave Oven.

Feature Specification

Brand Whirlpool

Model Number WM1211D

Capacity 1.1 Cubic Feet

Product Dimensions (D x W x H) 41D x 53.9W x 30H Centimeters

Color Silver

Wattage (Cooking Power) 900 Watts

Voltage 120 Volts

Material Type Stainless Steel

Inner Material Stainless Steel

Controller Type Button

Special Features Defrost, Shortcut Keys, Turntable

Number of Programs 13 (Cooking Programs)

Item Weight 17.7 Kilograms

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or
visit the official Whirlpool website. Do not attempt to repair the appliance yourself. For service, contact
authorized Whirlpool service centers.

© 2026 Whirlpool Corporation. All rights reserved.
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