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Goobay 67999

Goobay 67999 USB-C to USB A 3.0 Cable User Manual
Model: 67999 | Length: 0.5 meter

1. INTRODUCTION

1.1 Product Overview

The Goobay 67999 USB-C to USB A 3.0 Cable is designed for high-speed data transfer and efficient charging. This 0.5-
meter black cable features a USB-C male connector on one end and a USB A 3.0 male connector on the other, enabling
versatile connectivity between modern USB-C devices and traditional USB-A ports.
Key features include:

For superfast synching and charging at up to 4.5 W.

USB-C connector can be used on both ends (reversible).

SuperSpeed data transmissions up to 5 Gbit/s – 10x faster than USB 2.0.

Backwards compatibility to USB 2.0 and 1.1.

Image: The Goobay 67999 USB-C to USB A 3.0 Cable, showing the USB-A 3.0 connector on the left and the reversible USB-C connector
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on the right.

Image: Diagram highlighting key features: USB-C compatibility, Quick Charge support, 5 Gbit/s data transfer, and 0.5 meter length.

1.2 What's in the Box

The package contains the following items:

1 x Goobay USB-C / A charging cable (0.5 meter)

2. SETUP

Setting up your Goobay USB-C to USB A 3.0 cable is straightforward. Follow these steps to connect your devices:

1. Identify the USB-C port on your device (e.g., smartphone, tablet, laptop). The USB-C connector is reversible,
meaning it can be inserted in either orientation.

2. Identify a compatible USB-A 3.0 port on your host device (e.g., computer, wall charger, power bank). USB-A 3.0
ports are typically blue inside, but the cable is also backwards compatible with USB-A 2.0 and 1.1 ports.

3. Gently insert the USB-C end of the cable into the USB-C port of your device until it clicks into place.

4. Insert the USB-A 3.0 end of the cable into the USB-A port of your host device.



5. Ensure both connections are secure.

Image: A detailed diagram showing the USB-C connector and the USB-A 3.0 connector, illustrating their distinct shapes and pin
configurations.

3. OPERATING INSTRUCTIONS

Once connected, the Goobay USB-C to USB A 3.0 cable facilitates both data transfer and power delivery.

3.1 Data Transfer

For data transfer, ensure both connected devices support data communication via USB. The cable supports SuperSpeed
data transmissions up to 5 Gbit/s, allowing for rapid transfer of large files such as photos, videos, and documents between
compatible devices.

Connect your USB-C device (e.g., smartphone) to a computer's USB-A 3.0 port.



Your computer should recognize the connected device. Follow on-screen prompts on your computer and device to
allow data access.

You can then drag and drop files between your devices or use file management software.

3.2 Charging

The cable supports charging at up to 15W, making it suitable for charging smartphones, tablets, and other USB-C
powered devices when connected to a compatible USB-A power source (e.g., wall adapter, power bank, computer USB
port).

Connect your USB-C device to a USB-A power adapter or a powered USB-A port.

The device should begin charging automatically.

Charging speed may vary depending on the power source and the device's charging capabilities.

Image: A smartphone connected to a power source via a USB-C cable, illustrating the charging process with a battery percentage display.



Image: Various electronic devices such as smartphones and tablets, indicating the cable's multi-compatibility for charging and data transfer.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Goobay USB-C to USB A 3.0 cable, follow these maintenance
guidelines:

Storage: Store the cable in a cool, dry place away from direct sunlight and extreme temperatures. Avoid tightly
coiling or bending the cable, especially near the connectors, to prevent internal wire damage.

Cleaning: If the cable or connectors become dirty, gently wipe them with a soft, dry, lint-free cloth. Do not use harsh
chemicals, abrasive cleaners, or excessive moisture.

Handling: Always grasp the connector housing when plugging or unplugging the cable. Avoid pulling directly on the
cable itself, as this can strain the connections and lead to damage.

Inspection: Periodically inspect the cable for any signs of wear, such as frayed insulation, exposed wires, or
bent/damaged connectors. If any damage is observed, discontinue use and replace the cable.

5. TROUBLESHOOTING



If you encounter issues with your Goobay USB-C to USB A 3.0 cable, consider the following troubleshooting steps:

Cable Not Recognized / No Data Transfer:

Ensure both ends of the cable are fully and securely inserted into their respective ports.

Try connecting the cable to different USB-C and USB-A ports on your devices.

Test the cable with different compatible devices to determine if the issue is with the cable or the devices.

Restart the connected devices (computer, smartphone).

Check device drivers on your computer if applicable.

Slow Charging / Not Charging:

Verify that the power adapter or USB port you are using provides sufficient power for your device. Some
devices require higher wattage chargers.

Ensure the cable is connected directly to the power source and not through an unpowered USB hub.

Clean the ports on your devices and the cable connectors from any dust or debris.

Try a different power adapter or USB port.

Physical Damage:

Inspect the cable and connectors for any visible damage (bends, breaks, corrosion). A damaged cable should
not be used.

6. SPECIFICATIONS

Technical specifications for the Goobay 67999 USB-C to USB A 3.0 Cable:

Feature Detail

Model Name USB 3.1 SuperSpeed+ Kabel USB C (67999)

Brand Goobay

Connector Type USB Type C (Male) to USB Type A 3.0 (Male)

Cable Type USB

Length 0.5 meter

Color Black

Data Transfer Rate Up to 5 Gbit/s (SuperSpeed)

Charging Power Up to 15W (Max)

Backwards Compatibility USB 2.0 and 1.1

Item Weight 9.07 g (0.32 ounces)

Manufacturer Goobay

Date First Available February 18, 2015



Image: An overview of the cable's technical specifications, including connector types, data transfer rate, power output, and compatible
devices.



Image: A technical drawing of the Goobay USB-C to USB A 3.0 cable, showing detailed dimensions and internal wiring diagrams.

7. WARRANTY INFORMATION

Goobay products are manufactured with quality and reliability in mind. For specific warranty terms and conditions, please
refer to the documentation provided with your purchase or visit the official Goobay website. Typically, warranty covers
defects in materials and workmanship under normal use.

8. SUPPORT

For further assistance, technical support, or inquiries regarding your Goobay 67999 USB-C to USB A 3.0 Cable, please
contact Goobay customer service. Contact information can usually be found on the product packaging or the official
Goobay website.
Official Goobay Website: www.goobay.de

© 2023 Goobay. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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Goobay Hub USB Slim: Espandi la Connettività del Tuo Dispositivo
Scopri la gamma di hub USB Slim Goobay con velocità SuperSpeed fino a 10 Gbit/s, alloggiamento
in alluminio e diverse combinazioni di porte USB-C e USB-A per tutte le tue esigenze.

goobay USB 2.0 Hi-Speed Cable with USB Certificate - Technical Specifications
Detailed technical specifications for the goobay USB 2.0 Hi-Speed Cable, featuring USB
certification, 480 Mbit/s data transfer rates, and copper conductors. Available in lengths 2000mm,
3000mm, and 5000mm.

Goobay USB-C Silicone Cable: Pastel Meets Power
Discover the Goobay USB-C Silicone Cable, a stylish and durable charging and data transfer cable.
Available in pastel colors, it offers fast charging up to 60W, 480 Mbit/s data transfer, and a soft,
tangle-free silicone design with bend protection. Compatible with a wide range of devices including
smartphones, tablets, laptops, and game consoles.

Goobay USB-C Silicone Cables: Stylish, Durable, and Fast Charging
Discover the Goobay USB-C Supersoft Silicone Cables. Available in 6 pastel colors, these 1.5m
cables offer fast charging up to 60W, robust bend protection, and a tangle-free design. Perfect for
smartphones, tablets, laptops, and more.
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