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1. INTRODUCTION

The Seagate Expansion Portable Hard Drive offers a simple solution for instantly adding storage to your
computer and taking your large files with you. It is designed for ease of use, allowing you to save files by simply
dragging and dropping. This compact external hard drive is powered directly by the USB cable, eliminating the
need for an external power supply.
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Figure 1: Seagate Expansion Portable 2TB External Hard Drive



Figure 2: Slim profile of the Seagate Expansion Portable Hard Drive



IMAGEN CON FINES ILUSTRATIVOS

Figure 3: Size comparison of the hard drive with a standard pencil

2. WHAT's IN THE Box

Your Seagate Expansion Portable Drive package should contain the following items:

o Seagate Expansion Portable Drive 2TB
e 18-inch USB 3.0 cable



3. SETUP

3.1 System Requirements

The Seagate Expansion Portable Drive is designed to work seamlessly with Windows computers. Ensure your
system meets the following:

o Windows 8, Windows 7 operating system or later.

o Available USB 3.0 port (compatible with USB 2.0 at slower speeds).

3.2 Connecting the Drive

The Seagate Expansion Portable Drive offers plug-and-play simplicity. No software installation is required for
basic operation.

1. Connect the small end of the included 18-inch USB 3.0 cable to the micro-USB port on the Seagate
Expansion Portable Drive.

2. Connect the standard USB end of the cable to an available USB 3.0 port on your Windows computer.

Figure 4: Close-up of the USB 3.0 port for connection

Your computer should automatically recognize the drive, and it will appear as a new drive letter in 'My
Computer' or 'This PC'.

Video 1: General guide on how to use external hard drives, including connection and basic setup.

4. OPERATING THE DRIVE

4.1 Data Transfer

Transferring files to and from your Seagate Expansion Portable Drive is as simple as dragging and dropping.
You can also use standard copy-paste functions.

1. Open 'My Computer' or 'This PC' and locate your Seagate Expansion Portable Drive.
2. Navigate to the folder containing the files you wish to transfer.

3. Select the files or folders and drag them directly to the Seagate Expansion Portable Drive icon or an open
folder on the drive.



Figure 5: Conceptual representation of data transfer to the hard drive

4.2 Backup

Regularly backing up your important data is crucial. The Seagate Expansion Portable Drive is an ideal solution
for creating backups of your documents, photos, and videos.

Video 2: Information on how the Seagate Expansion Portable Hard Drive can help with PC storage issues and backups.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Seagate Expansion Portable Drive, follow these
maintenance guidelines:

« Handle with Care: Avoid dropping or subjecting the drive to strong impacts, as this can damage the
internal components.

« Proper Disconnection: Always safely eject the drive from your computer before unplugging the USB
cable to prevent data corruption.

+ Keep Clean: Wipe the exterior with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

o Temperature and Humidity: Store and operate the drive within recommended temperature and humidity
ranges to prevent damage.



6. TROUBLESHOOTING

If you encounter issues with your Seagate Expansion Portable Drive, try the following common troubleshooting
steps:

o Drive Not Recognized:
o Ensure the USB cable is securely connected to both the drive and the computer.
o Try connecting the drive to a different USB port on your computer.

o Restart your computer and try connecting the drive again.

+ Slow Data Transfer:

o Ensure you are using a USB 3.0 port on your computer for optimal speeds. USB 2.0 ports will result
in slower transfers.

o Avoid running multiple demanding applications during large file transfers.

o Drive Appears Full/Incorrect Capacity:

o Check your computer's Disk Management (Windows) to ensure the drive is properly formatted and
allocated.

o Note that reported capacity may vary slightly due to formatting and system files.

For more complex issues, refer to the official user manual PDF or Seagate support resources.

7. SPECIFICATIONS

Feature Detail

Model Number STEA2000400

Digital Storage Capacity 2TB

Hard Disk Interface USB 3.0

Connectivity Technology USB

Compatible Devices Laptop, PC

Operating System Windows 8, Windows 7 operating system
Item Weight 6.4 ounces

Product Dimensions 4.8 x 0.6 x 3.2 inches

Color black

8. WARRANTY AND SUPPORT




The Seagate Expansion Portable Hard Drive comes with a 1-year limited warranty, ensuring peace of mind
regarding manufacturing defects.

For detailed warranty information, technical support, or additional resources, please refer to the official Seagate
documentation.

« Official User Manual (PDF): Download Here

o Seagate Store: Visit the Official Seagate Store on Amazon

Optional data recovery plans are available for purchase to protect your valuable data beyond the standard
warranty.

© 2025 Seagate Technology LLC. All rights reserved.
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