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Dickie Toys International Fire Hero Instruction Manual

Model: 20 371 6003 AMU

1. INTRODUCTION

Thank you for choosing the Dickie Toys International Fire Hero. This instruction manual provides important information for
the safe and proper operation, maintenance, and care of your toy. Please read this manual thoroughly before use and
retain it for future reference.

The Dickie Toys International Fire Hero is a detailed toy fire truck designed for children aged 3 and up, featuring realistic
functions such as a friction mechanism, moving parts, lights, sirens, a microphone, and a manual water splashing feature.

2. SAFETY INFORMATION

WARNING: CHOKING HAZARD — Small parts. Not for children under 3 years.

o Adult supervision is recommended during play.

Keep batteries out of reach of small children.

« Do not mix old and new batteries. Do not mix alkaline, standard (carbon-zinc), or rechargeable (nickel-cadmium)
batteries.

Remove batteries if the toy will not be used for an extended period.

Dispose of used batteries responsibly.

o Do not aim the water jet at eyes or face.

3. PAckAGE CONTENTS

« 1 x Dickie Toys International Fire Hero Vehicle

» Batteries (pre-installed or included separately)

4. SETUP: BATTERY INSTALLATION

The Dickie Toys International Fire Hero requires batteries for its electronic functions (lights, siren, microphone). Batteries
are included with the product.

1. Locate the battery compartment on the underside of the vehicle.

2. Using a screwdriver (not included), carefully open the battery compartment cover.
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3. Insert the required batteries, ensuring correct polarity (+/-) as indicated inside the compartment.

4. Replace the battery compartment cover and secure it with the screw.

Figure 1: Dickie Toys International Fire Hero. The battery compartment is located on the underside of the vehicle.

5. OPERATING INSTRUCTIONS

5.1. Friction Mechanism

To activate the friction mechanism, push the vehicle forward or backward on a flat surface and then release it. The vehicle
will continue to move on its own for a short distance.

5.2. Lights and Sirens

Press the buttons located on the top of the cabin to activate the flashing lights and siren sounds. Press again to turn them
off.

5.3. Microphone Function

The toy includes a functional microphone. Hold the microphone to your mouth and speak into it. Your voice will be
amplified through the vehicle's speaker, simulating a public address system.

5.4. Manual Water Splashing Feature

The fire truck is equipped with a manual water splashing feature. Locate the water tank (usually at the rear or side of the
vehicle) and fill it with clean water. Operate the pump mechanism (often a lever or button) to spray water from the nozzle
at the end of the ladder.

o Ensure the water tank is securely closed after filling.
o Only use clean tap water.

o Do not submerge the entire toy in water.
5.5. Detachable Roof and Moving Parts

The vehicle features a detachable roof for enhanced play. The ladder can be extended, rotated, and elevated manually.



Adjust the ladder to desired positions for various play scenarios.

6. MAINTENANCE AND CARE

o Cleaning: Wipe the toy with a damp cloth. Do not use harsh chemicals or abrasive cleaners.

Drying: Ensure the toy is completely dry before storing, especially after using the water feature.
o Storage: Store the toy in a cool, dry place away from direct sunlight.

o Battery Care: Remove batteries if the toy is not used for an extended period to prevent leakage.

7. TROUBLESHOOTING

Problem Possible Cause Solution
Lights/Siren not Batteries are dead or incorrectl

g ) i y Check battery polarity. Replace with new batteries.
working installed.
Microphone not Batteries are low or dead. Microphone  Replace batteries. Ensure microphone is switched
amplifying voice switch is off (if applicable). on.
Water splashing Water tank is empty. Pump mechanism = Refill water tank. Check for any obstructions in the
feature not working is blocked. pump or nozzle.
Friction mechanism . Ensure the toy is pushed firmly on a flat surface. If

) Mechanism is worn or damaged. )

not engaging persistent, contact customer support.

8. SPECIFICATIONS

Model Number: 20 371 6003 AMU

Brand: Dickie Toys

Product Dimensions (LxWxH): 40.64 x 10.67 x 20.07 cm (16 x 4.2 x 7.9 inches)
Item Weight: 1.42 kg (3.13 Ibs)

Batteries Required: Yes (Included)

Recommended Age: 3 years and up

Manufacturer: Dickie (Imports)

9. WARRANTY AND SUPPORT

Dickie Toys products are manufactured to high-quality standards. For information regarding warranty coverage, product
support, or spare parts, please refer to the warranty policy provided with your purchase or visit the official Dickie Toys
website. Keep your proof of purchase for any warranty claims.

For further assistance, please contact Dickie Toys customer service.

© 2025 Dickie Toys. All rights reserved.
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