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INTRODUCTION

This manual provides essential instructions for the proper use, maintenance, and care of your Nolan N20
Outlaw Helmet. Please read this manual thoroughly before using your helmet to ensure maximum safety
and to prolong the life of the product. Retain this manual for future reference.
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Image: The Nolan N20 Outlaw Helmet in matte black, featuring an open-face design with a clear visor. The helmet includes a chin strap and
ventilation details.

SAFETY INFORMATION

Your Nolan N20 Outlaw Helmet is designed to provide protection during motorcycle riding. Adherence to
the following safety guidelines is crucial:

Proper Fit: A helmet must fit snugly and comfortably. It should not move freely on your head. Refer
to the sizing guide for correct measurement.

Chin Strap: Always fasten the chin strap securely. The strap should be tight enough so that the
helmet cannot be pulled off your head.

Impact Protection: Helmets are designed for a single impact. If your helmet sustains an impact,
even if it appears undamaged, it must be replaced.

Visibility: Ensure your visor is clean and free from obstructions. Replace scratched or damaged
visors immediately.

Chemicals: Avoid contact with gasoline, cleaning fluids, paints, or other solvents, as they can
damage the helmet's materials and compromise its protective capabilities.

SETUP



1. Helmet Sizing and Fit

Selecting the correct helmet size is paramount for safety and comfort. Use the provided size chart to
measure your head circumference accurately.

Image: A size chart displaying head circumference measurements in centimeters and inches for various Nolan helmet models, including N20,
across different sizes (XXS to XXXL).

1. Measure your head circumference just above your eyebrows and ears.

2. Compare your measurement to the "Circumference CM" row for the N20 model in the size chart.

3. Try on the helmet. It should feel snug around your head and cheeks without causing painful pressure
points.

4. With the chin strap fastened, try to move the helmet from side to side and up and down. Your skin
should move with the helmet, and it should not slide independently.

2. Chin Strap Adjustment

The chin strap is a critical safety component. Ensure it is correctly adjusted every time you wear the
helmet.

Place the helmet on your head and fasten the quick-release buckle.

Pull the loose end of the strap until it is comfortably snug under your chin.

Ensure there is no slack in the strap and that it does not pinch your throat.

Perform a final check by attempting to roll the helmet off your head from the back. If it comes off, the
strap is too loose or the helmet is too large.

OPERATING INSTRUCTIONS

Visor Operation

The Nolan N20 Outlaw Helmet features an adjustable visor for eye protection.

Opening/Closing: Gently push the visor up or pull it down using the tab located at the bottom center
or side of the visor. The visor has multiple detent positions to allow for partial opening.

Removal: To remove the visor for cleaning or replacement, locate the quick-release mechanisms on
both sides of the helmet near the visor pivots. Follow the specific instructions printed on the helmet or



refer to the Nolan website for detailed visual guides. Typically, this involves pressing a button or lever
and rotating the visor.

Installation: Align the visor's pivot points with the helmet's mechanisms and snap it into place.
Ensure both sides are securely attached before use.

MAINTENANCE

Cleaning the Helmet

Exterior Shell: Clean the outer shell with a soft cloth, warm water, and mild soap. Avoid abrasive
cleaners or solvents. Rinse thoroughly and air dry.

Interior Padding: The interior comfort padding may be removable for washing. If so, gently remove it
and hand wash with mild soap and water. Allow it to air dry completely before reinstallation. If not
removable, spot clean with a damp cloth and mild soap, then allow to air dry.

Visor: Clean the visor with a soft, damp cloth and warm water. For stubborn dirt, use a specialized
helmet visor cleaner. Do not use abrasive materials or harsh chemicals, as they can scratch or
damage the visor coating.

Storage

Store your helmet in a cool, dry place away from direct sunlight and extreme temperatures. Avoid storing it
near chemicals or solvents that could damage the shell or internal components. Use a helmet bag to
protect it from dust and scratches.

TROUBLESHOOTING

Issue
Possible
Cause

Solution

Visor
fogging

Temperature
difference, high
humidity

Slightly open the visor to allow airflow, apply anti-fog treatment, or
consider a Pinlock insert (if compatible).

Helmet
feels too
tight/loose

Incorrect size
selection

Re-check head measurement against the size chart. Ensure proper fit
as described in the Setup section. If still uncomfortable, the helmet size
may be incorrect.

Chin strap
discomfort

Improper
adjustment

Adjust the strap to be snug but not overly tight. Ensure the comfort
padding on the strap is positioned correctly.

SPECIFICATIONS

Brand: Nolan

Model: N20 Outlaw

Item Model Number: N2E5273061022

Product Dimensions: 14 x 11.5 x 11.5 inches

Item Weight: Approximately 1.6 ounces (Note: This weight seems unusually low for a helmet and
might be a packaging weight. Refer to official Nolan documentation for precise helmet weight.)

Department: Unisex-adult



Manufacturer: Nolan

WARRANTY AND SUPPORT

For detailed warranty information, product support, or to purchase replacement parts, please refer to the
official Nolan website or contact Nolan customer service directly. Keep your proof of purchase for warranty
claims.
Official Nolan Website: www.nolan-helmets.com
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Nolan X-903: Safety and Instructions for Use
Comprehensive guide to the Nolan X-903 motorcycle helmet, covering safety features, usage
instructions, maintenance, and care for optimal performance and rider protection.

Nolan N20-2 Visor: Safety and Instructions for Use
Comprehensive safety and user instructions for the Nolan N20-2 Visor, detailing selection, fitting,
maintenance, and operation. Available in multiple languages.

NOLAN X-1005 Motorcycle Helmet: Safety and User Instructions
Comprehensive guide for the NOLAN X-1005 motorcycle helmet, covering safety features, usage
instructions, maintenance, cleaning, and component assembly/disassembly. Ensure safe and
optimal use of your NOLAN helmet.

Nolan N70-2 X Helmet: Safety and Instructions for Use
Comprehensive guide to the Nolan N70-2 X motorcycle helmet, covering safety, usage,
maintenance, and assembly instructions for optimal performance and protection.

Nolan N100-6 Modular Helmet: Safety and Instructions
Comprehensive guide to the Nolan N100-6 modular helmet, covering safety, usage, maintenance,
and features like the Dual Action chin guard and VPS sun shield.
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Nolan N21 Helmet: Safety, Instructions, and Maintenance Guide
Comprehensive user manual for the Nolan N21 helmet, covering safety instructions, helmet
selection, visor and padding maintenance, and usage guidelines.
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