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INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Fermax
6201 Automatic Intercom Kit. This single-line intercom system is designed for reliable communication and access
control, featuring durable construction and ease of use. Please read this manual thoroughly before installation and
operation to ensure proper functioning and safety.

SAFETY INFORMATION

Always adhere to the following safety precautions to prevent damage to the unit or injury to personnel:

Ensure the power supply is disconnected before performing any installation or maintenance.

Installation should be performed by qualified personnel in accordance with local electrical codes.

Do not expose the unit to excessive moisture, rain, or extreme temperatures.

Do not attempt to open or repair the unit yourself. Refer all servicing to authorized service personnel.

Use only the specified 12-V adapter included with the kit.

PACKAGE CONTENTS

Verify that all items are present in the package:

1 x Outdoor Panel (Anodised Aluminium)

1 x Indoor Unit (White ABS Plastic)

1 x 12-V Power Adapter

Mounting Hardware (Screws, Wall Plugs)
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Image: The Fermax 6201 Intercom Kit packaging box, showing the outdoor panel and indoor unit.

SETUP AND INSTALLATION

The Fermax 6201 intercom kit is designed for easy installation. Follow these steps carefully:

1. Outdoor Panel Installation



Image: Close-up of the Fermax 6201 outdoor panel, featuring the speaker grille, microphone, and call button with
nameplate.

1. Choose Location: Select a suitable location near the entrance, protected from direct heavy rain if possible, at a
height accessible to all users.

2. Mounting: Use the provided mounting hardware to securely attach the outdoor panel to the wall. Ensure proper
alignment.

3. Wiring: Connect the necessary wiring from the outdoor panel to the indoor unit and power supply according to
the wiring diagram (refer to the detailed installation manual PDF for specific wiring diagrams, link provided in the
product documents section).

2. Indoor Unit Installation



Image: Close-up of the Fermax 6201 indoor unit, showing the handset, speaker, and door release button.

1. Choose Location: Install the indoor unit in a convenient location inside the property, typically near the main
entrance or in a central area.

2. Mounting: Securely mount the indoor unit to the wall using the provided hardware.

3. Wiring: Connect the wiring from the outdoor panel and the 12-V power adapter to the indoor unit. Double-
check all connections.



3. Power Connection

Plug the 12-V power adapter into a standard electrical outlet.

Ensure all connections are secure before applying power.

For detailed wiring diagrams and advanced installation scenarios, please refer to the official Installation Manual
(PDF).

OPERATING INSTRUCTIONS

The Fermax 6201 intercom system is straightforward to operate:
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Image: The complete Fermax 6201 intercom system, showing both the outdoor panel and the indoor handset unit.

Receiving a Call

1. When a visitor presses the call button on the outdoor panel, the indoor unit will ring.

2. Lift the handset on the indoor unit to establish two-way communication with the visitor.

3. To end the conversation, replace the handset on the indoor unit.

Opening the Door (if connected)

During a conversation, press the door release button on the indoor unit to unlock the connected electric door
strike or gate.



The door will remain unlocked for a short period, allowing the visitor to enter.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your intercom system:

Cleaning: The indoor unit and outdoor panel are easy to clean. Use a soft, damp cloth to wipe surfaces. Avoid
abrasive cleaners or solvents.

Inspection: Periodically check all visible wiring and connections for any signs of wear or damage.

Environmental Protection: While the outdoor panel is designed for outdoor use, protecting it from extreme
weather conditions (e.g., direct, prolonged exposure to heavy rain or snow) can extend its lifespan.

TROUBLESHOOTING

If you encounter issues with your Fermax 6201 intercom kit, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound from indoor
unit when call button is
pressed.

No power to the unit; loose wiring
connection; faulty outdoor panel
button.

Check power adapter connection. Verify all wiring
connections are secure. If problem persists, contact
support.

Cannot hear visitor /
Visitor cannot hear me.

Loose wiring; faulty
speaker/microphone; handset not
properly seated.

Check all wiring connections. Ensure handset is
fully lifted. If problem persists, contact support.

Door release button
does not work.

Incorrect wiring to electric lock;
faulty door release mechanism; no
power to lock.

Verify wiring to the electric lock. Ensure the lock
receives power. Consult the installation manual for
wiring diagrams.

If these solutions do not resolve the issue, please contact Fermax customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Number 6201

Brand FERMAX

Dimensions (L x W x H) 7.72 x 3.39 x 10.79 inches

Item Weight 0.074 ounces (approx. 2.1 grams)

Color Grey and Black (Outdoor Panel), White (Indoor Unit)



Material Aluminium (Outdoor Panel), ABS Plastic (Indoor Unit)

Voltage 100 Volts

Wattage 100W

Power Supply 12-V Adapter (Included)

Batteries Required No

Telephone Type Corded

Answering System Type Digital

Multiline Operation Single-Line Operation

Feature Detail

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official Fermax website. For technical support, troubleshooting assistance beyond this manual, or spare parts, please
contact Fermax customer service through their official channels.
You can also find additional resources and contact information on the FERMAX Store on Amazon.

© 2025 FERMAX. All rights reserved.
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Fermax Meet Video Intercom Configuration Guide with Zennio Indoor Units
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Fermax VEO DUOX Plus Monitor User's Quick Guide
A concise guide to operating the Fermax VEO DUOX Plus video intercom monitor, detailing control
buttons, user menu navigation, parameter settings, melody selection, image capture, and doormatic
functions.

[DUOX PLUS] Spare Part PVT09375 Microphone Amplifier MARINE Replacement Guide
Step-by-step instructions for replacing the PVT09375 microphone amplifier on a FERMAX DUOX
PLUS MARINE system. Includes detailed guidance and visuals.

FERMAX VEO Universal Telephone System - Datasheet and Installation Guide
Technical specifications, installation guide, and compatibility information for the FERMAX VEO
Universal telephone, a versatile intercom system component.
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