
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  HunterDouglas /

›  Hunter Douglas PowerRise 2.1 Brackets Instruction Manual

HunterDouglas PowerRise 2.1 Brackets

Hunter Douglas PowerRise 2.1 Brackets Instruction Manual
For Duette and Applause PowerRise Shades

1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the installation and care of your Hunter Douglas PowerRise 2.1
Brackets. These brackets are specifically designed to support Duette and Applause PowerRise Shades,
ensuring secure and reliable mounting. Each package includes one pair of brackets, essential for proper
shade operation and stability.

2. PRODUCT COMPONENTS

The Hunter Douglas PowerRise 2.1 Brackets are precision-engineered components designed for durability
and ease of installation. Each set contains two white brackets.

Figure 2.1: A pair of white Hunter Douglas PowerRise 2.1 Brackets. The image shows the brackets positioned
against a yellow measuring tape, indicating their approximate length of just over 2 inches. These brackets are crucial

for mounting PowerRise shades.
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Figure 2.2: A vertical view of the Hunter Douglas PowerRise 2.1 Brackets. The measuring tape indicates the height of
each bracket is approximately 2.5 inches. This perspective highlights the design and mounting holes of the brackets.

3. SETUP AND INSTALLATION

Proper installation of the PowerRise 2.1 Brackets is essential for the secure and functional mounting of your
Hunter Douglas shades. Follow these steps carefully:

1. Determine Mounting Location: Identify the desired location for your shades. Brackets can be mounted
inside the window frame (inside mount) or outside the window frame (outside mount). Ensure the surface
is flat and sturdy.

2. Mark Bracket Positions: Hold the first bracket in place at the desired height and position. Use a pencil to
mark the locations for the screw holes. Repeat for the second bracket, ensuring it is level with the first and
spaced appropriately for your shade's width.

3. Drill Pilot Holes: Using a drill bit appropriate for your mounting surface (wood, drywall, etc.), drill pilot
holes at the marked locations. For drywall, consider using wall anchors for added stability.

4. Secure Brackets: Align the brackets with the pilot holes and secure them firmly using appropriate screws.
Ensure the brackets are tightly fastened and do not wobble.

5. Install Shade: Once both brackets are securely mounted, carefully attach your Hunter Douglas
PowerRise shade to the brackets according to the shade's specific installation instructions.

Note: Always refer to your specific Hunter Douglas PowerRise shade's installation guide for precise
measurements and additional mounting considerations.

4. OPERATING

These brackets are passive mounting components and do not have operational functions themselves. The
operation of your Hunter Douglas PowerRise shades will depend on the specific shade model and its control
mechanism (e.g., remote control, app control). Please refer to the operating instructions provided with your



PowerRise shades for details on how to use them.

5. MAINTENANCE

The PowerRise 2.1 Brackets require minimal maintenance. To ensure their longevity and continued support
for your shades:

Regular Inspection: Periodically check the brackets for any signs of wear, damage, or loosening. Ensure
all screws remain tight.

Cleaning: If necessary, gently wipe the brackets with a soft, damp cloth to remove dust or dirt. Avoid
using harsh chemicals or abrasive cleaners, as these may damage the finish.

Avoid Overloading: Ensure that the shades mounted on these brackets do not exceed the weight
capacity specified by Hunter Douglas for PowerRise systems.

6. TROUBLESHOOTING

If you encounter issues related to the PowerRise 2.1 Brackets, consider the following:

Shade is Loose or Sagging:

Check if the mounting screws are tight. Retighten if necessary.

Ensure the brackets are securely attached to the wall or window frame. If mounted in drywall, consider
using stronger anchors.

Verify that the shade is correctly seated and locked into the brackets.

Brackets Appear Damaged:

If a bracket is cracked or broken, it must be replaced immediately to prevent the shade from falling. Do
not attempt to repair damaged brackets.

Difficulty Attaching Shade:

Ensure the brackets are installed level and at the correct distance apart for your specific shade model.

Confirm you are using the correct type of brackets for your Hunter Douglas PowerRise shades.

For issues not resolved by these steps, please contact Hunter Douglas customer support or a certified dealer.

7. SPECIFICATIONS

Attribute Detail

Manufacturer Hunter Douglas

Model PowerRise 2.1 Brackets

Number of Pieces 2 (1 Pair)

Color White

Compatible Shades Duette and Applause PowerRise Shades



ASIN B00SWDO2A6

Date First Available January 29, 2015

8. WARRANTY INFORMATION

For detailed warranty information regarding your Hunter Douglas PowerRise 2.1 Brackets, please refer to the
official Hunter Douglas warranty documentation provided with your original shade purchase or visit the official
Hunter Douglas website. Warranty terms and conditions may vary.

9. SUPPORT

If you require further assistance with the installation, maintenance, or troubleshooting of your Hunter Douglas
PowerRise 2.1 Brackets, please contact Hunter Douglas customer support directly or consult with an
authorized Hunter Douglas dealer. Contact information can typically be found on the official Hunter Douglas
website or in your shade's original documentation.

© 2024 Hunter Douglas. All rights reserved.
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