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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Dyson Ball Multi Floor Upright Vacuum. Please read this manual thoroughly before
first use and retain it for future reference.
The Dyson Ball Multi Floor vacuum features Radial Root cyclone technology for powerful suction, a self-
adjusting cleaner head for various floor types, and whole-machine filtration to trap allergens and bacteria.

SAFETY INFORMATION

Always follow basic safety precautions when using an electrical appliance to reduce the risk of fire, electric
shock, or injury. This includes:

Do not leave the appliance unattended when plugged in. Unplug from outlet when not in use and before
servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
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Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

Do not use without dust bin and/or filters in place.

Turn off all controls before unplugging.

PRODUCT COMPONENTS

Familiarize yourself with the main components of your Dyson Ball Multi Floor Upright Vacuum.

Main Body with Ball Technology

Handle Assembly

Dust Bin with Radial Root Cyclone Technology

Self-Adjusting Cleaner Head

Wand and Hose

Power Cord

HEPA Filters



Image: Front view of the Dyson Ball Multi Floor Upright Vacuum, showcasing the main body, ball, and cleaner head.



Image: Side view of the Dyson Ball Multi Floor Upright Vacuum, illustrating the handle and overall profile.

SETUP

Assembly

Your Dyson Ball Multi Floor vacuum requires minimal assembly. Follow these steps:

1. Carefully remove all components from the packaging.

2. Insert the handle assembly into the main body until it clicks securely into place.

3. Ensure the dust bin is correctly seated and locked onto the main unit.



4. Attach any included accessories to their designated storage points on the vacuum.

Power Connection

Unwind the power cord and plug it into a suitable electrical outlet. Ensure the cord is not stretched or
placed in a position where it could be damaged or cause a tripping hazard.

OPERATING INSTRUCTIONS

Starting the Vacuum

To start the vacuum, press the power button located on the main body. The brush bar can be activated or
deactivated using its dedicated button, typically for switching between carpet and hard floor cleaning.

Maneuvering with Ball Technology

The Dyson Ball technology allows for easy steering. To turn, simply twist the handle in the desired
direction. The vacuum will glide smoothly, making it easy to navigate around furniture and obstacles.

Self-Adjusting Cleaner Head

The cleaner head automatically adjusts to seal in suction across different floor types, including carpets and
hard floors. This ensures optimal cleaning performance without manual adjustments.

Image: The self-adjusting cleaner head transitioning between carpet and hard floor surfaces.

Using the Wand and Hose

The wand and hose release in one smooth action, allowing for easy cleaning of high areas, under furniture,
and in tight spaces. Attach desired tools to the end of the wand for specialized cleaning tasks.



Image: Demonstrates the use of the wand and hose for reaching elevated areas.

Emptying the Dust Bin

To empty the hygienic dust bin, simply press the red button to release the dirt directly into a trash
receptacle. This design minimizes contact with dust and debris.



Image: A hand holding the dust bin over a trash can, demonstrating the hygienic emptying process.

MAINTENANCE

Filter Maintenance

The vacuum features whole-machine HEPA filtration. Regularly check and clean the filters to maintain
optimal suction and air quality. Refer to the markings on your specific filter for cleaning instructions,
typically involving rinsing with cold water and allowing to air dry completely before reinstallation.

Brush Bar Cleaning

Periodically inspect the brush bar for tangled hair or debris. Turn off and unplug the vacuum before
attempting to clean the brush bar. Use scissors to carefully cut away any tangled hair, ensuring not to
damage the bristles.

TROUBLESHOOTING

If you encounter issues with your Dyson Ball Multi Floor Upright Vacuum, refer to the following common
solutions:



Loss of Suction or Overheating: This is often caused by clogged filters or blockages in the airways.

Check and clean all filters as per the maintenance section.

Inspect the cleaner head, wand, hose, and main air intake for any obstructions and remove them.

Ensure the dust bin is not overfilled.

Vacuum Not Staying Upright: Some users report difficulty with the vacuum locking into an upright
position. Ensure the handle is pushed firmly back until a click is heard, indicating it is securely latched.

Attachments Not Fitting: Dyson attachments are designed for specific models. If older attachments do
not fit, they may not be compatible with this model. Ensure you are using attachments designed for the
Dyson Ball Multi Floor series.

Brush Bar Not Rotating: Check for obstructions in the cleaner head. Ensure the brush bar activation
button is engaged. If the vacuum is overheating, the brush bar may temporarily stop rotating as a safety
measure.

SPECIFICATIONS

Brand Dyson

Model Name DC65 MULTI FLOOR

Model Number 206900-01

Filter Type HEPA Filter

Voltage 240 volts

Wattage 600 watts

Amperage 2.5 A

Item Weight 17.3 pounds

Item Dimensions (L x W x
H)

42.4"L x 13.4"W x 15.4"H

Noise Level 82 dB

Recommended Uses Carpet, Floor

Indoor/Outdoor Usage Indoor

Control Method Push Button, Touch

WARRANTY AND SUPPORT

Your Dyson Ball Multi Floor Upright Vacuum is covered by a manufacturer's warranty. For specific details
regarding your warranty coverage, including parts and labor, please refer to the documentation included
with your purchase or visit the official Dyson support website.
Manufacturer Warranty Description: 5 years, parts & labor.
For further assistance, technical support, or to purchase replacement parts, please contact Dyson
customer service.
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