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Intermatic Smart Guard IG2240-IMSK Whole Home
Surge Protector

Model: IG2240-IMSK | Brand: Intermatic

1. PRODUCT OVERVIEW

The Intermatic Smart Guard IG2240-IMSK is an advanced Whole Home Surge Protective Device (SPD)
designed to safeguard your valuable electronic equipment and appliances from damaging power surges. This
innovative unit incorporates IModules with LED indicators for easy status monitoring and utilizes state-of-the-
art TPMOV (Thermally Protected Metal Oxide Varistor) technology for superior surge protection.
It is suitable for both Type 1 applications (outdoor installations before service entrances and utility meter
cabinets) and Type 2 applications (installations after service entrances).

2. SAFETY INFORMATION

WARNING: Risk of Electric Shock

Installation and servicing of this device must be performed by qualified personnel only.

Turn the Module Power Switch to the "OFF" position before replacing Consumable Surge Modules. The
Module Power Switch is NOT used as an over-current protective device (OCPD).

Disconnect power at the main service panel before any installation or maintenance.

For outdoor locations, wet locations, or conduit hubs, ensure compliance with requirements of UL1449
for conduit and conduit box entries.

This product contains chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm. (Proposition 65 Warning)

Always adhere to local electrical codes and regulations during installation.

3. KEY FEATURES

Easy Maintenance with IModules: Equipped with three IModules, each featuring LED lights for quick
power and protection status indication. These modules can be easily replaced without needing to install a
new SPD unit.
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Extended Warranty: Includes a $50,000 connected equipment warranty for 10 years, providing peace of
mind for your connected appliances and electronics.

Convenient Module Power Switch: The integrated Module Power Switch allows for safe disconnection
of power to the modules when replacing them, ensuring hassle-free maintenance.

Durable and Tamper-Proof Design: Features a Type 1 Enclosure suitable for indoor metal
applications, offering robust protection. Tamper-proof IMODULE doors enhance security.

Comprehensive Protection: Employs TPMOV surge protection technology across six modes to
safeguard your valuable appliances and electronics.

4. SETUP AND INSTALLATION

Installation of the Intermatic IG2240-IMSK surge protector requires professional electrical knowledge. It is
strongly recommended that a licensed electrician performs the installation to ensure safety and compliance
with all local and national electrical codes.
The device can be installed in two primary configurations:

Type 1 Applications: Installation outdoors, before the service entrance, or within utility meter cabinets.

Type 2 Applications: Installation after the service entrance.

Refer to the detailed installation manual provided with the product for wiring diagrams and specific mounting
instructions. Ensure the Module Power Switch is in the "OFF" position during installation.



Figure 1: Front view of the Intermatic IG2240-IMSK Whole Home Surge Protector, showing the module power switch, three
IModules with LED indicators, and safety warnings.



Figure 2: The Intermatic IG2240-IMSK Whole Home Surge Protector with its front cover open, revealing the internal wiring and
mounting points.

5. OPERATING INSTRUCTIONS

Once properly installed and powered, the Intermatic IG2240-IMSK operates automatically to protect your
home from surges. The status of the surge protector is indicated by the LED lights on the IModules:

Blue Light ON: Indicates that the SPD unit is powered ON.

Green Light ON: Indicates that surge protection is active and functioning correctly.

No Green Light (or Red Light/Other Indication): Indicates that protection has been compromised and
the IModule needs to be replaced.

Ensure the Module Power Switch is in the "ON" position for normal operation after installation and
maintenance.

6. MAINTENANCE

The Intermatic IG2240-IMSK is designed for easy maintenance, primarily involving the replacement of
IModules when their protection is compromised.

1. Identify Compromised Module: Observe the LED indicators on each IModule. If a green light is not
illuminated, that specific module's protection has been compromised.

2. Turn Off Power: Locate the Module Power Switch on the IG2240-IMSK unit and turn it to the "OFF"
position. This disconnects power to the modules, allowing for safe replacement.

3. Replace IModule: Carefully remove the compromised IModule and insert a new, compatible Intermatic
IModule.

4. Restore Power: Once the new module is securely in place, turn the Module Power Switch back to the



"ON" position. Verify that the blue and green LED lights illuminate on the newly installed module.

Regularly inspect the unit and its indicators to ensure continuous protection.

7. TROUBLESHOOTING

No Lights on IModules: Check if the Module Power Switch is in the "ON" position. If it is, verify that the
main power supply to the surge protector is active. If issues persist, consult a qualified electrician.

Blue Light ON, but Green Light OFF on an IModule: This indicates that the specific IModule's surge
protection has been compromised. Follow the maintenance steps in Section 6 to replace the affected
module.

Frequent Module Replacement: If IModules are failing frequently, it may indicate persistent power
quality issues or severe surge activity in your area. Consider consulting a qualified electrician or power
utility for an assessment of your electrical system.

Device Not Functioning After Power Outage: Ensure all power is restored and the Module Power
Switch is ON. If the unit still does not function, it may require professional inspection.

For any issues beyond basic module replacement, always contact a qualified electrician or Intermatic
customer support.

8. SPECIFICATIONS

Specification Detail

Manufacturer Intermatic

Part Number IG2240-IMSK

Item Weight 7 pounds

Product Dimensions 10.75 x 3.75 x 10 inches

Item Model Number IG2240-IMSK

Color Black

Style Protector

Material Metal

Item Package Quantity 1

Number Of Pieces 1

Included Components IG2240-IMSK

Batteries Included? No

Batteries Required? No

First Available Date September 9, 2013

9. WARRANTY AND SUPPORT



The Intermatic Smart Guard IG2240-IMSK Whole Home Surge Protector comes with an extended warranty for
connected equipment. It includes a $50,000 connected equipment warranty for 10 years, providing
significant coverage for your appliances and electronics in the event of a surge-related failure while properly
protected by this device.
For full details regarding the warranty terms, conditions, and claims process, please refer to the official
documentation provided with your product or visit the manufacturer's website. The warranty description states
"See Manf Description" for comprehensive information.
For technical support or further assistance, please contact Intermatic customer service through their official
website or the contact information provided in the product packaging.

© 2023 Intermatic. All rights reserved. This manual is for informational purposes only.
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