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Intermec CK71AB6MN00W1400

Intermec CK71 Ultra-Rugged Mobile Computer User Manual
Model: CK71AB6MN00W1400

Brand: Intermec

PRODUCT OVERVIEW

The Intermec CK71AB6MN00W1400 is an ultra-rugged mobile computer designed for demanding environments. It
features a numeric keypad, an EX25 scanner, and WLAN connectivity, making it suitable for various data capture and
processing tasks. This device is built to withstand harsh conditions while providing reliable performance for automated
identification and data capture applications.
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Figure 1: Front view of the Intermec CK71 Ultra-Rugged Mobile Computer. This image displays the device's robust design, including its
numeric keypad, display screen, and the integrated scanner at the top. A wrist strap is visible on the right side.

SETUP

1. Unboxing and Initial Inspection
Carefully remove the CK71 mobile computer and all accessories from its packaging. Inspect the device for any visible
damage. Retain the original packaging for future storage or shipping.

2. Battery Installation and Charging
The CK71 uses a rechargeable battery. Ensure the battery is fully charged before first use to optimize battery life.

Locate the battery compartment cover on the rear of the device.

Open the cover and insert the battery, ensuring the contacts align correctly.

Close the battery compartment cover securely.

Connect the provided power adapter to the charging port on the device.



Plug the power adapter into a suitable power outlet. The charging indicator light will illuminate.

Allow the device to charge until the indicator light signals a full charge.

3. Powering On/Off

To Power On: Press and hold the Power button (usually located on the side or top of the device) until the screen
illuminates.

To Power Off: Press and hold the Power button until the power-off options appear on the screen. Select "Power
Off" or "Shut Down" and confirm.

To Restart: If the device is unresponsive, press and hold the Power button for an extended period (e.g., 10-15
seconds) to force a restart.

OPERATING INSTRUCTIONS

1. Keypad Functions
The CK71 features a numeric keypad with additional function keys for efficient data entry and navigation.

Numeric Keys (0-9): Used for entering numerical data.

Function Keys (F1-F12): These keys can be programmed or have predefined functions depending on the
application. Refer to your specific software documentation for their exact usage.

Enter Key: Confirms input or selection.

Esc Key: Typically used to cancel an operation or go back to the previous screen.

Arrow Keys: Used for navigating menus and input fields on the screen.

Shift/Alt Keys: Used in combination with other keys to access secondary characters or functions.

2. EX25 Scanner Operation
The integrated EX25 scanner is designed for rapid and accurate barcode scanning.

1. Ensure the application requiring scanning is active on the device.

2. Point the scanner window at the barcode you wish to scan.

3. Press the scan trigger button (typically located on the side of the device). A red aiming beam or illumination will
appear.

4. Position the aiming beam over the center of the barcode.

5. Once the barcode is successfully read, the device will typically emit an audible beep or vibrate, and the data will be
transmitted to the active application.

Note: For optimal scanning performance, ensure the barcode is clean and well-lit. Avoid scanning highly reflective
surfaces at direct angles.

3. WLAN Connectivity
The CK71 supports Wireless Local Area Network (WLAN) connectivity for data transmission and network access.

Access the device's network settings (usually found in the Control Panel or Settings menu).

Enable Wi-Fi and search for available networks.

Select your desired network from the list.

If prompted, enter the network password or security key.

Once connected, the Wi-Fi icon will indicate a successful connection.

MAINTENANCE



1. Cleaning the Device
Regular cleaning helps maintain the device's performance and longevity.

Exterior: Use a soft, damp cloth with a mild, non-abrasive cleaner to wipe down the casing. Avoid harsh chemicals
or abrasive materials.

Screen: Use a microfiber cloth specifically designed for electronic screens. For stubborn smudges, a screen cleaner
spray can be used sparingly. Do not spray liquid directly onto the screen.

Scanner Window: Gently wipe the scanner window with a clean, lint-free cloth. Ensure it is free of dust or smudges
that could affect scanning performance.

Connectors: Keep charging ports and other connectors free of dust and debris. Use a soft brush or compressed air
if necessary.

2. Battery Care
Proper battery care extends the life of your device's battery.

Avoid fully discharging the battery frequently.

Store the device in a cool, dry place when not in use for extended periods.

Use only Intermec-approved charging accessories.

3. General Handling

While the CK71 is ultra-rugged, avoid unnecessary drops or impacts.

Do not expose the device to extreme temperatures or direct sunlight for prolonged periods.

Keep the device away from liquids and excessive moisture.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your CK71 mobile computer.

Problem Possible Cause Solution

Device does
not power on.

Battery is discharged or not
properly installed.

Ensure battery is fully charged and correctly seated. Try
connecting to power adapter.

Scanner not
reading
barcodes.

Barcode damaged, scanner
window dirty, or incorrect
application active.

Clean scanner window. Ensure barcode is clear. Verify the correct
application is open and ready for input.

WLAN
connection
issues.

Out of range, incorrect
password, or network
interference.

Move closer to the access point. Re-enter Wi-Fi password. Restart
the device and/or the network router.

Device is
unresponsive.

Software crash or temporary
system error.

Perform a soft reset by holding the power button until the device
restarts. If persistent, a hard reset may be required (consult
advanced user guide).

If the problem persists after attempting these solutions, please refer to the official Intermec support resources or contact
customer service.

SPECIFICATIONS



Feature Detail

Model Number CK71AB6MN00W1400

Dimensions (L x W x H) 9.33 x 3.15 x 1.97 inches

Weight 1.29 Pounds

Scanner Type EX25

Keypad Numeric Function Keypad

Connectivity WLAN

Operating System Windows Embedded Handheld

Camera No Camera

WARRANTY AND SUPPORT

Specific warranty terms and conditions for the Intermec CK71AB6MN00W1400 mobile computer are not detailed within
this manual. For comprehensive warranty information, technical support, and service inquiries, please refer to the official
Intermec website or contact your authorized Intermec reseller.
It is recommended to register your product with Intermec to receive updates and support notifications.

© 2024 Intermec. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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