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INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Intermec CV31
Vehicle-Mount Computer. The CV31 is a robust, fixed-mount computer designed for demanding environments,
including freezer forklift applications, featuring a heated display and 9-36V power input.

Image 1: Front view of the Intermec CV31 Vehicle-Mount Computer. The screen displays "Windows Embedded Compact 7". Below
the screen, the "Honeywell" logo is visible, along with a speaker grille, four programmable function buttons (P1-P4), and a power

button.

SETUP

1. Unpacking: Carefully remove the CV31 computer and all accessories from the packaging. Verify that all
components are present according to the packing list.

2. Mounting: Securely mount the CV31 to the desired vehicle or fixed location using appropriate mounting
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hardware (sold separately). Ensure the mounting location provides clear visibility and accessibility for the
operator, while also protecting the device from excessive vibration or impact.

3. Power Connection: Connect the power cable to the CV31's power input port. The device operates on a 9-36V
DC power supply. Ensure the power source meets these specifications and is properly fused. For freezer
environments, ensure the heated power connection is secure.

4. Peripheral Connections: Connect any necessary peripherals such as barcode scanners, keyboards, or external
antennas to the appropriate ports. Refer to the peripheral's manual for specific connection instructions.

5. Initial Power On: Press the power button to turn on the device. The system will boot up, displaying the Windows
Embedded Compact 7 operating system.

OPERATING INSTRUCTIONS

Basic Operation

Power On/Off: Press the power button (typically located on the front panel) to turn the unit on. To turn off, press
and hold the power button until the shutdown options appear, then select "Shut Down."

Touchscreen Navigation: The CV31 features a resistive touchscreen. Use a finger or stylus to interact with the
operating system and applications.

Programmable Function Keys (P1-P4): The four programmable keys on the front panel can be configured for
quick access to frequently used functions or applications. Refer to the system settings for customization options.

Heated Display: The integrated heated display ensures optimal visibility and performance in cold environments,
such as freezers. This feature activates automatically as needed.

Software and Applications

The CV31 runs on Windows Embedded Compact 7. Users can install and run compatible applications for data
collection, inventory management, and other industrial tasks. Consult your IT department or system administrator for
specific software deployment and usage guidelines.

MAINTENANCE

Cleaning: Regularly clean the display and exterior casing with a soft, damp cloth. Use a mild, non-abrasive
cleaning solution if necessary. Avoid spraying liquids directly onto the device.

Cable Inspection: Periodically inspect all cables (power, peripheral) for signs of wear, damage, or loose
connections. Replace damaged cables immediately to prevent operational issues.

Software Updates: Keep the operating system and installed applications updated to ensure optimal performance
and security. Consult your system administrator for update procedures.

Environmental Considerations: While designed for harsh environments, avoid exposing the CV31 to extreme
temperatures outside its specified operating range or to direct water immersion.

TROUBLESHOOTING

Problem Possible Cause Solution



Device does not
power on.

No power, loose power cable, faulty power
supply.

1. Verify power cable is securely
connected.

2. Check the power source (vehicle
battery, external adapter).

3. Ensure the power supply is within the 9-
36V range.

Touchscreen is
unresponsive.

Calibration issue, software glitch, physical
damage.

1. Perform a soft reset (refer to system
documentation).

2. Attempt to recalibrate the touchscreen
via system settings.

3. If physically damaged, contact support.

Applications are slow
or freezing.

Too many applications running, low
memory, outdated software.

1. Close unnecessary applications.

2. Restart the device.

3. Ensure software and OS are up to date.

Problem Possible Cause Solution

For issues not covered here, please consult your system administrator or Intermec technical support.

SPECIFICATIONS

Model Number CV31A1HPACCP0000

Brand Intermec

Type Vehicle-Mount Computer, Fixed

Application Environment Freezer Forklift

Power Input 9-36V DC

Features Heated Display, ICP License

Operating System Windows Embedded Compact 7 (as shown in image)

Product Dimensions 6.95 x 2.2 x 7.45 inches

Weight 1 Pound

First Available December 17, 2015

© 2023 Intermec. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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Intermec CV60 Vehicle Mount Computer Quick Start Guide
This Quick Start Guide provides essential information for setting up and operating the Intermec
CV60 Vehicle Mount Computer, including unpacking, port connections, system configuration, and
basic troubleshooting.

CK3NG Mobile Computer Frequently Asked Questions
This document provides answers to frequently asked questions about the Intermec CK3X and
CK3R mobile computers, covering their features, specifications, and compatibility.

Intermec CN3/CN4 Vehicle Dock Quick Start Guide
A quick start guide for installing and using the Intermec CN3/CN4 series vehicle dock, providing
power and serial connectivity for mobile computers.

Intermec Features Demo User Guide: Explore Mobile Computer Capabilities
User guide for the Intermec Features Demo application. Learn to use barcode scanning, image
capture, GPS, printing, and security features on Intermec mobile computers. Includes supported
models and installation instructions.

Intermec Direct Protocol v8.60 Programmer's Reference Manual
A comprehensive guide to the Intermec Direct Protocol v8.60, detailing its use for creating label
layouts and sending formatting instructions for Intermec printers like the EasyCoder PF2i, PF4i,
PM4i, PX4i, and PX6i.

Intermec CN51 Tethered Stylus Replacement Instructions | Part 943-389-001
Official instructions for replacing the tethered stylus on the Intermec CN51 handheld computer. This
document, part number 943-389-001, provides essential information for maintaining your device.
Includes company details from Intermec Technologies Corporation.
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