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Panasonic KX-TCA385 DECT 6.0 Cordless Phone User
Manual

Model: KX-TCA385

1. INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your Panasonic KX-TCA385
DECT 6.0 Cordless Phone. The KX-TCA385 is a rugged DECT handset designed for reliable communication within compatible
Panasonic phone systems and call stations. It features DECT 6.0 technology for enhanced sound quality and security, offering up
to 13 hours of talk time and 200 hours of standby time.
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Figure 1:  The Panasonic KX-TCA385 DECT 6.0 Cordless Phone handset shown in its charging cradle, with the power adapter visible. The handset is
black with a clear display and a standard numeric keypad.

2. SETUP

2.1 Unpacking and Component Check

Carefully remove all components from the packaging. Ensure the following items are present:



Panasonic KX-TCA385 Handset

Charging Cradle

AC Power Adapter for Charging Cradle

Rechargeable Batteries (4 AA batteries required, may be included or sold separately)

Belt Clip (if included)

2.2 Battery Installation

1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover downwards or press the release tab to open it.

3. Insert the 4 AA rechargeable batteries, observing the correct polarity (+ and -).

4. Replace the battery compartment cover, ensuring it clicks securely into place.

2.3 Connecting the Charging Cradle

1. Connect the AC power adapter to the charging cradle.

2. Plug the AC power adapter into a standard electrical outlet.

3. Place the handset in the charging cradle. The charge indicator on the handset should illuminate, indicating that charging has
begun.

Allow the handset to charge for at least 7 hours before initial use to ensure optimal battery performance.

2.4 Registering the Handset to a Base Unit

The KX-TCA385 handset must be registered to a compatible Panasonic DECT 6.0 base unit (e.g., KX-TDA 50, KX-TDE
100/200/600, KX-NCP 500/1000, KX-NS1000, or KX-T0155/KX-T0156/KX-T0158 call stations) to function. Refer to your base
unit's manual for specific registration instructions. General steps typically involve:

1. On the base unit, activate the registration mode (often by pressing and holding a "LOCATOR" or "REGISTER" button).

2. On the KX-TCA385 handset, access the menu, navigate to the "Registration" or "Handset Setup" option, and select
"Register Handset".

3. Follow the on-screen prompts on the handset and base unit to complete the registration process. You may need to enter a
PIN.

Once successfully registered, the handset display will show the base unit number or a confirmation message.

3. OPERATING THE HANDSET

3.1 Basic Call Functions

Making a Call: Dial the desired number using the keypad, then press the TALK button.

Answering a Call: When the phone rings, press the TALK button.

Ending a Call: Press the OFF button or place the handset back in the charging cradle.

Adjusting Volume: During a call, use the VOL up/down buttons (often located on the side or as navigation keys) to adjust
the earpiece volume.

Speakerphone: During a call, press the SP-PHONE button to activate or deactivate the speakerphone.

3.2 Advanced Features

Intercom: If you have multiple registered handsets, press the INTERCOM button, dial the desired handset number, and
press TALK to initiate an internal call.

Call Block: To block unwanted numbers, access the "Call Block" feature through the handset menu. Follow the on-screen
instructions to add numbers to the block list.

Redial: Press the REDIAL/PAUSE button to view and redial recently called numbers.



Flash/Call Wait: Use the FLASH/CALL WAIT button to answer an incoming call while on another call (requires call waiting
service).

4. MAINTENANCE

Cleaning: Wipe the handset and charging cradle with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals.

Battery Care: For optimal battery life, fully charge the handset regularly. If the phone will not be used for an extended
period, remove the batteries.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

5. TROUBLESHOOTING

Problem Solution

No dial tone.
Ensure the base unit is properly connected to the phone line and power. Verify the handset is
registered to the base.

Handset display is blank
or shows "Searching".

Place the handset in the charging cradle to ensure it is charged and within range of the base unit.
Re-register the handset if necessary.

Poor sound quality or
static.

Move closer to the base unit. Check for interference from other electronic devices. Ensure the
phone line connection is secure.

Cannot make or receive
calls.

Confirm the phone line is active. Check if the handset is registered. Ensure the base unit has
power.

Handset does not charge.
Verify the AC adapter is securely plugged into the cradle and outlet. Ensure the batteries are
correctly installed. Clean the charging contacts on both the handset and cradle.

6. SPECIFICATIONS

Brand: Panasonic

Model: KX-TCA385

Technology: DECT 6.0

Talk Time: Up to 13 hours

Standby Time: Up to 200 hours

Compatible Devices: Panasonic phone systems (KX-TDA 50, KX-TDE 100 / 200 / 600, KX-NCP 500 / 1000, KX-NS1000)
and call stations (KX-T0155, KX-T0156, KX-T0158)

Color Screen: No

Power Source: Battery Powered

Batteries: 4 AA batteries required (rechargeable)

Material: Plastic

Multiline Operation: Single-Line Operation (per handset, within a multi-line system)

Answering System Type: Digital (functionality depends on compatible base unit)

Item Dimensions (approx.): 22.2 x 13.49 x 5.99 cm

Item Weight (approx.): 381 g

7. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the documentation provided with your complete Panasonic phone
system or visit the official Panasonic support website. Keep your purchase receipt as proof of purchase for warranty claims.

© 2023 Panasonic Corporation. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.


	Panasonic KX-TCA385
	Panasonic KX-TCA385 DECT 6.0 Cordless Phone User Manual
	1. Introduction
	2. Setup
	2.1 Unpacking and Component Check
	2.2 Battery Installation
	2.3 Connecting the Charging Cradle
	2.4 Registering the Handset to a Base Unit

	3. Operating the Handset
	3.1 Basic Call Functions
	3.2 Advanced Features

	4. Maintenance
	5. Troubleshooting
	6. Specifications
	7. Warranty and Support


