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Ducasa Vitro Ducafonte 1200 Black Dry Decorative Glass

Heater User Manual

Model: Vitro Ducafonte 1200

1. INTRODUCTION

Thank you for choosing the Ducasa Vitro Ducafonte 1200 Black Dry Decorative Glass Heater. This manual
provides essential information for the safe and efficient installation, operation, and maintenance of your
new heating appliance. Please read these instructions carefully before use and retain them for future

reference.

The Ducasa Vitro Ducafonte 1200 is a modern, decorative dry glass heater designed to provide
comfortable and efficient heating for your living spaces. Its sleek design and advanced features ensure

optimal performance and ease of use.

2. SAFETY INFORMATION

Read all instructions: Before installing or using the heater, read this entire manual.

Electrical Safety: Ensure the power supply voltage matches the rating on the heater's label. Do not
overload electrical circuits.

Placement: Do not place the heater directly below a socket outlet. Maintain a safe distance from
combustible materials (curtains, furniture, etc.).

Children and Vulnerable Persons: This appliance can be used by children aged 8 years and above
and persons with reduced physical, sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the appliance in a
safe way and understand the hazards involved. Children shall not play with the appliance. Cleaning
and user maintenance shall not be made by children without supervision.

Overheating: To avoid overheating, do not cover the heater.

Water: Do not use this heater in the immediate surroundings of a bath, a shower or a swimming pool.
Do not immerse the heater in water or other liquids.

Damage: Do not operate the heater with a damaged cord or plug, or after the heater malfunctions or
has been dropped or damaged in any manner.

Maintenance: Disconnect the heater from the power supply before cleaning or performing any
maintenance.
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3. SETUP AND INSTALLATION
The Ducasa Vitro Ducafonte 1200 is designed for wall mounting. Follow these steps for proper installation.

3.1 Unpacking

o Carefully remove the heater from its packaging.

o Check for any signs of damage during transit. If damage is found, do not install and contact your
supplier.

o Ensure all components are present: heater unit, wall mounting bracket, screws, and wall plugs.

3.2 Wall Mounting
Select a suitable wall location, ensuring adequate clearance from ceilings, floors, and side walls as
specified in local regulations. The heater should be mounted securely to a solid wall structure.
1. Mark the desired mounting points on the wall using the provided template or by holding the bracket
against the wall.
2. Drill holes at the marked points and insert the wall plugs.
3. Attach the wall mounting bracket securely to the wall using the screws.

4. Carefully lift the heater and engage its rear mounting points with the wall bracket. Ensure it clicks into
place securely.
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Image: Rear view of the Ducasa Vitro Ducafonte 1200 heater, illustrating the integrated mounting brackets and the power
cord connection point. This view is crucial for understanding the installation process.

3.3 Electrical Connection

« Once mounted, plug the heater's power cord into a suitable grounded electrical outlet.

o Ensure the power cord is not stretched or routed in a way that could cause a tripping hazard or



damage.

4. OPERATING INSTRUCTIONS

Your Ducasa Vitro Ducafonte 1200 heater features an intuitive control panel for easy operation.

Image: Front view of the Ducasa Vitro Ducafonte 1200 Black heater, showcasing its sleek glass panel and the integrated

digital display on the upper right, currently indicating a temperature of 22 degrees Celsius.

4.1 Powering On/Off

o Locate the main power switch, typically on the side or rear of the unit. Flip it to the 'ON' position.
o The digital display on the front panel will illuminate.

o To turn off, flip the main power switch to the 'OFF' position.

4.2 Control Panel Overview



Image: Detailed close-up of the Ducasa Vitro Ducafonte 1200's control panel. It features a clear digital display showing '22
°C' and two tactile buttons, '+' and '-', for temperature adjustment and menu navigation.

The control panel consists of a digital display and typically two control buttons:
« Digital Display: Shows the current temperature, set temperature, and various operating modes (e.g.,
comfort, economy, anti-freeze).
« '+' Button: Used to increase the set temperature or navigate upwards through menu options.

o '-' Button: Used to decrease the set temperature or navigate downwards through menu options.

4.3 Setting the Temperature
1. Once the heater is powered on, the display will show the current room temperature or the last set
temperature.
2. Press the '+' or '-' button to enter temperature adjustment mode. The set temperature will flash.
3. Use the '+' button to increase the desired temperature and the -’ button to decrease it.

4. After a few seconds of inactivity, the display will revert to showing the current room temperature, and
the heater will begin to adjust to your new setting.

4.4 Operating Modes (if applicable)

Your heater may include various operating modes. Consult the full product manual for detailed instructions
on accessing and setting these modes. Common modes include:



Comfort Mode: Maintains a consistent, comfortable temperature.

« Economy Mode: Operates at a slightly lower temperature to save energy.

Anti-freeze Mode: Maintains a minimum temperature (e.g., 5-7°C) to prevent freezing.

o Programming Mode: Allows setting custom heating schedules.

5. MAINTENANCE
Regular maintenance ensures the longevity and efficient operation of your heater.

5.1 Cleaning

« Always disconnect the heater from the power supply before cleaning.
o Allow the heater to cool down completely before cleaning.

o Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.

o Ensure no water enters the internal components.

o Dry the heater thoroughly before reconnecting it to power.

5.2 Storage

If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry place,
preferably in its original packaging, to protect it from dust and damage.

6. TROUBLESHOOTING

If you encounter issues with your heater, refer to the following common problems and solutions.

Problem Possible Cause Solution

No power supply. Check if the power cord is securely plugged in.
Heater does not b PRY- po securely plugg B
i Main power switch is off. Ensure the main power switch is in the 'ON' position.
urn on.

Faulty outlet. Test the outlet with another appliance.

Set temperature is too low. .
Increase the set temperature using the '+' button.

Unplug the heater, let it cool for 30 minutes, then
plug it back in.
Verify the current room temperature on the display.

Heater is on but Overheat protection

not heating. activated.
Room temperature already

reached set point.

Display shows i Note the error code and consult the full product
Internal malfunction.
an error code. manual or contact customer support.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Brand Ducasa

Model Vitro Ducafonte 1200



Type Dry Decorative Glass Heater

Power Output 1200W (inferred from model name)
ASIN BOORK9VIPO

Number of Products 1

First Available 11 January 2023

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact your
retailer. Ducasa products are designed for reliability and performance. Should you require technical
assistance or have questions not covered in this manual, please contact Ducasa customer support or your
authorized dealer.

Manufacturer: Ducasa

ASIN: BOORK9VIPO

© 2023 Ducasa. All rights reserved. Information subject to change without notice.
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