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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Samsung BD-H6500/ZX
Blu-ray Player. This device offers advanced features including 4K upscaling, Smart Hub functionality, and Full
HD 3D playback. Please read these instructions thoroughly before using the product and retain them for future
reference.

SETUP

1. Unpacking and Placement

Carefully remove all components from the packaging. Ensure the player is placed on a stable, level surface
with adequate ventilation. Avoid placing it near heat sources or in direct sunlight.
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Image: Front view of the Samsung BD-H6500/ZX Blu-ray Player, showing the disc tray and display.

2. Connecting to Your Television

Use an HDMI cable to connect the HDMI OUT port on the Blu-ray player to an HDMI IN port on your television.
For optimal 4K upscaling and 3D performance, use a high-speed HDMI cable.



HDMI Connection: Connect one end of an HDMI cable to the HDMI OUT port on the player and the
other end to an HDMI IN port on your TV.

Audio Connection (Optional): If using an external audio system, connect it via optical digital audio out
or HDMI ARC (if supported by your TV and audio system).

Network Connection: For Smart Hub features, connect an Ethernet cable to the LAN port or configure
Wi-Fi settings during initial setup.

3. Power Connection

Connect the power cord to the AC IN port on the back of the player, then plug the other end into a wall outlet.

4. Initial Setup Wizard

Turn on your TV and select the correct HDMI input. Power on the Blu-ray player. The initial setup wizard will
guide you through language selection, network configuration, and display settings. Follow the on-screen
prompts.

OPERATING INSTRUCTIONS

1. Remote Control Overview

Familiarize yourself with the functions of the remote control. It allows you to navigate menus, control playback,
and access Smart Hub features.

Image: The remote control for the Samsung BD-H6500/ZX Blu-ray Player, showing various buttons for power, source, volume,
navigation, playback, Smart Hub, and color-coded functions.

2. Disc Playback

1. Press the OPEN/CLOSE button on the player or remote to open the disc tray.

2. Place a Blu-ray disc or DVD onto the tray with the label side facing up.

3. Press the OPEN/CLOSE button again to close the tray.

4. Playback will usually start automatically. If not, select 'Play Disc' from the on-screen menu.

3. USB Media Playback

Connect a USB storage device (e.g., USB flash drive, external hard drive) to the USB port on the front or rear
of the player. The player will detect the device, and you can navigate its contents to play supported media files
(video, audio, photos).

4. Smart Hub Features

Press the SMART HUB button on the remote control to access the Smart Hub. This platform provides access
to various apps such as Netflix, YouTube, and other streaming services. Ensure your player is connected to
the internet for these features to function.

5. 3D Playback



To enjoy 3D content, you will need a 3D-compatible TV and 3D glasses. Insert a 3D Blu-ray disc, and the
player will automatically detect and prompt you to switch to 3D mode on your TV.

6. 4K Upscaling

The BD-H6500/ZX features UHD Picture Engine technology, which upscales standard definition and Full HD
content to near-4K resolution when connected to a 4K-compatible television. This enhances picture quality for
non-4K sources.

MAINTENANCE

1. Cleaning the Unit

Wipe the exterior of the player with a soft, dry cloth. Do not use liquid cleaners or abrasive materials. Keep the
disc tray free of dust and debris.

2. Firmware Updates

Samsung periodically releases firmware updates to improve performance and add new features. You can
check for updates via the player's settings menu (usually under Support > Software Update) or download them
from the Samsung support website and install via USB.

TROUBLESHOOTING

No Power: Ensure the power cord is securely connected to both the player and the wall outlet. Try a
different outlet.

No Picture/Sound: Verify that the HDMI cable is correctly connected to both the player and the TV.
Ensure the TV is set to the correct HDMI input. Check TV volume and mute settings.

Disc Not Playing: Ensure the disc is clean and free of scratches. Check if the disc type is supported by
the player (Blu-ray, DVD). Ensure the disc is inserted correctly.

Smart Hub Not Working: Check your internet connection. Restart the player and your router. Ensure
the player's firmware is up to date.

Remote Control Not Responding: Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the player.

SPECIFICATIONS

Feature Detail

Model Number BD-H6500/ZX

Brand Samsung

Supported Media
Types

Blu-ray Disc, DVD

Special Features
3D, Blu-Ray, HDMI Input, USB Input, Ethernet, Full HD, HD Compatible, UHD Picture
Engine, Ultra High Definition

Video Output
Resolution

4K (Upscaled)



Dimensions (W x
D x H)

36 x 19.6 x 4 cm

Weight 1.2 kg

Connectivity HDMI, USB, Ethernet, Wi-Fi

Feature Detail

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Samsung support website for your region. You can find detailed support, FAQs, and contact information at
www.samsung.com/support.
Keep your purchase receipt as proof of purchase for warranty claims.

© 2026 Samsung Electronics Co., Ltd. All rights reserved.
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