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INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
OKI Data MB472W Wireless Monochrome Laser Multifunction Printer (MFP). The MB472W is designed for efficient
monochrome printing, scanning, copying, and faxing, featuring wireless connectivity and duplex capabilities.
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Figure 1: Front view of the OKI Data MB472W Wireless Monochrome Laser MFP.

SETUP

Unpacking and Initial Inspection

Carefully remove the printer from its packaging. Ensure all packing materials, including tapes and protective films, are
removed from the exterior and interior of the device. Verify that the following components are present:

OKI Data MB472W Multifunction Laser Printer

Power Cord

Starter Toner Cartridge

User Manual (this document)

Installation CD (if included)



Connecting the Printer

The MB472W supports USB, Ethernet, and Wireless connectivity.

1. Power Connection: Connect the power cord to the printer's power input and then to a grounded electrical outlet.

2. USB Connection (Optional): For direct connection to a computer, connect a USB cable (not included) from the
printer to your computer.

3. Ethernet Connection (Optional): For wired network connection, connect an Ethernet cable from the printer's LAN
port to your network router or switch.

4. Wireless Setup: For wireless connectivity, power on the printer. Navigate to the network settings on the control
panel. Select your Wi-Fi network and enter the password. Refer to the "Operating" section for detailed control panel
navigation.



Figure 2: Rear view illustrating power and data ports.

Software Installation

Install the printer drivers and software from the provided CD or download the latest versions from the official Oki Data
support website. Follow the on-screen instructions to complete the installation.

OPERATING INSTRUCTIONS

Control Panel Overview

The control panel features a 3.5" backlit LCD display, one-touch function buttons, and an alphanumeric keypad for easy



navigation and operation.

Figure 3: Detailed view of the control panel with LCD display and buttons.

Loading Paper

The printer features a 250-sheet input tray and a 100-sheet multi-purpose tray (MPT). Ensure paper is loaded correctly to
prevent jams.

Open the paper tray and adjust the guides to fit the paper size (up to 8.5 x 14 inches).

Insert the paper stack, ensuring it is flat and not exceeding the maximum fill line.

Close the tray securely.

Printing Documents

From your computer, select the OKI Data MB472W as your printer. Adjust print settings such as paper size, orientation,
and duplex printing as needed. Click "Print" to send the job to the printer.

Scanning Documents

Place documents on the scanner glass or in the automatic document feeder (ADF). On the control panel, select "Scan".
Choose scan destination (e.g., computer, email) and desired settings. Note: Scanned documents are typically saved in
JPEG format. For PDF conversion, external software may be required.



Figure 4: The scanner unit with the lid open, showing the flatbed scanner.

Copying Documents

Place the document on the scanner glass or in the ADF. Press the "Copy" button on the control panel. Enter the number
of copies and adjust settings like darkness or reduction/enlargement. Press "Start" to begin copying.

Faxing Documents

Place the document in the ADF. Press the "Fax" button on the control panel. Enter the recipient's fax number using the
keypad. Press "Start" to send the fax.

MAINTENANCE



Replacing Toner Cartridge

When the "Toner Low" or "Toner Empty" message appears on the display, it is time to replace the toner cartridge.

1. Open the front cover of the printer.

2. Carefully remove the old toner cartridge by pulling it towards you.

3. Unpack the new toner cartridge and gently shake it horizontally a few times to distribute the toner.

4. Insert the new cartridge into the printer until it clicks into place.

5. Close the front cover.

Figure 5: Front access panel open, revealing the toner cartridge area.

Cleaning the Printer

Regular cleaning helps maintain print quality and extends the life of your printer.

Exterior: Wipe the exterior with a soft, damp, lint-free cloth. Do not use abrasive cleaners or solvents.

Scanner Glass: Use a soft cloth dampened with glass cleaner to clean the scanner glass. Ensure no residue
remains.

Interior: Periodically open the front cover and gently remove any dust or paper debris using a dry, lint-free cloth or a
small vacuum cleaner designed for electronics.

TROUBLESHOOTING

Problem Possible Cause Solution

Printer not
powering on

Power cord disconnected; Power outlet issue Check power cord connection; Try a different outlet.

Paper jams
Incorrect paper loading; Damaged paper;
Overfilled tray

Remove jammed paper carefully; Reload paper correctly; Do
not overfill trays.

Poor print quality
Low toner; Dirty print head/drum; Incorrect
print settings

Replace toner cartridge; Clean interior components; Adjust print
settings.

Cannot connect to
Wi-Fi

Incorrect password; Out of range; Router
issue

Verify Wi-Fi password; Move printer closer to router; Restart
router.

For further assistance, refer to the full online manual or contact Oki Data customer support.

SPECIFICATIONS



Feature Detail

Model Name MB472W

Part Number 62444801

Printer Type Monochrome Laser Multifunction Printer (Print, Scan, Copy, Fax)

Print Speed (Mono) Up to 35 ppm

Print Resolution 1200 x 1200 dpi

Scanner Type Document (Flatbed and ADF)

Max Copy Speed (B&W) 35 ppm

Connectivity USB, Ethernet, Wireless

Memory 3 GB

Input Tray Capacity 250 sheets (Standard), 100 sheets (MPT)

Maximum Media Size 8.5 x 14 inches

Duty Cycle (Max) 60,000 pages per month

Product Dimensions (WxDxH) 21.73 x 21.41 x 22.48 inches

Item Weight 52.9 pounds

UPC 051851095233

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your product or visit the official
Oki Data website. Oki Data provides customer support for technical assistance and service inquiries.
Oki Data Customer Support:

Website: www.okidata.com/support (Example link, actual link may vary)

Phone: Refer to the Oki Data website for regional support numbers.

When contacting support, please have your printer's model number (MB472W) and serial number ready.

© 2024 Oki Data. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

https://www.okidata.com/support


Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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