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INTRODUCTION

The SimpliSafe Base Station serves as the central hub, or the "brains," of your SimpliSafe security system. It is designed
for straightforward, plug-and-play installation, automatically detecting and controlling all connected sensors. This unit is
crucial for transmitting alarm signals to the 24/7 alarm monitoring center.

Equipped with cellular technology, similar to a mobile phone, the Base Station contains a SIM card that activates upon
subscription to SimpliSafe's alarm monitoring service. For users with the Interactive Monitoring Plan, it also facilitates the
delivery of SMS text Smart Alerts and Secret Alerts directly to your device.
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Image: The SimpliSafe Base Station, the core component of the security system.

SeTup GUIDE

1. Unboxing: Carefully remove the Base Station from its packaging. Ensure all components are present.

2. Power Connection: Plug the Base Station into a standard electrical outlet using the provided power adapter. The unit
will power on automatically.

3. Placement: Position the Base Station in a central location within your home, ideally away from large metal objects or
other electronics that might interfere with its signal.

4. Sensor Detection: The Base Station is designed to automatically locate and connect with your SimpliSafe sensors.
Follow the instructions provided with your sensor kit for pairing.

5. Monitoring Activation: If you have subscribed to SimpliSafe's alarm monitoring service, the pre-installed SIM card will
activate. Ensure your service plan is active for full functionality, including 24/7 monitoring and cellular alerts.
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Image: The SimpliSafe Base Station packaging, indicating a new unit ready for setup.

OPERATING INSTRUCTIONS

The SimpliSafe Base Station operates primarily in the background, managing your security system. Its main functions
include:

o Alarm Signal Transmission: Upon detection of an alarm event by any connected sensor, the Base Station
immediately sends a signal to the SimpliSafe 24/7 alarm monitoring center.

o Cellular Communication: Utilizing its integrated cellular technology, the Base Station maintains communication with
SimpliSafe services, ensuring reliable signal transmission even if internet connectivity is lost.

o Smart Alerts & Secret Alerts: For users with the Interactive Monitoring Plan, the Base Station facilitates the sending
of SMS text alerts to your registered mobile device, providing real-time notifications about system status and events.

o System Status Indicator: The Base Station may feature visual indicators (e.g., LED lights) to communicate its current

status, such as armed, disarmed, or alarm triggered. Refer to the SimpliSafe app or keypad for detailed status
information.




Image: The SimpliSafe Base Station, ready for integration into your home security system.



MAINTENANCE

To ensure optimal performance and longevity of your SimpliSafe Base Station, consider the following maintenance
guidelines:

o Power Supply: Keep the Base Station continuously plugged into a reliable power source. In case of a power outage,
the internal backup batteries will provide temporary power.

o Battery Check: The Base Station requires 4 AA batteries (NiMH type) for backup power. While these are typically
included and charged when plugged in, it is advisable to periodically check their status via the SimpliSafe app or
keypad. Replace batteries if indicated by the system.

« Cleaning: Gently wipe the exterior of the Base Station with a soft, dry cloth to remove dust. Avoid using liquid cleaners
or abrasive materials.

« Firmware Updates: SimpliSafe may release firmware updates to improve performance or add features. These updates
are typically delivered automatically over the cellular connection. Ensure your Base Station remains powered on to
receive these updates.

TROUBLESHOOTING

If you encounter issues with your SimpliSafe Base Station, consider the following common troubleshooting steps:

+ No Power/Not Responding: Ensure the power adapter is securely plugged into both the Base Station and a working
electrical outlet. Check if the outlet is functional.

+ Sensors Not Connecting: Verify that sensors are within range of the Base Station. If a sensor is not pairing, try
moving it closer to the Base Station during the pairing process.

« No Cellular Signal: The Base Station relies on cellular service for communication. If you experience signal issues, try
relocating the Base Station to an area with better cellular reception. Obstructions like thick walls or large metal objects
can interfere with the signal.

« System Freezing/Unresponsive: If the system or app appears frozen, try unplugging the Base Station from power for
30 seconds, then plugging it back in. This can often resolve minor software glitches.

o Alarm Signals Not Transmitting: Confirm your monitoring service subscription is active. If issues persist, contact
SimpliSafe customer support for assistance.

For complex issues or persistent problems, it is recommended to contact SimpliSafe Customer Support directly. Provide
them with details about the issue and any troubleshooting steps you have already taken.

TECHNICAL SPECIFICATIONS

Feature Detail

Part Number Base Station



Item Weight 0.01 ounces

Product Dimensions 10 x 3 x 4 inches

Batteries Required 4 AA batteries (NiMH type) for backup

Color White

Power Source Battery powered (with AC adapter for primary power)
Sound Level 85 dB (siren)

First Available Date December 17, 2014

WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the official SimpliSafe website or the documentation
included with your purchase. SimpliSafe provides customer support to assist with setup, operation, troubleshooting, and
any other inquiries you may have.

Contacting Support:

o Visit the official SimpliSafe website for support resources, FAQs, and contact information.
o Look for a dedicated support section or contact page.

o Have your product model number (Base Station) and any relevant purchase details ready when contacting support.

SimpliSafe is committed to ensuring your security system operates effectively and provides peace of mind.

© 2024 SimpliSafe. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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