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INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your Trust Primo Wireless
Mouse, Model 20322. Please read this guide thoroughly to ensure proper use and to maximize the lifespan
of your device.
The Trust Primo Wireless Mouse is designed for convenience and reliability, offering a wireless connection
and an ambidextrous design suitable for various computing tasks.

PACKAGE CONTENTS

Trust Primo Wireless Mouse

USB Micro Receiver

2 x AAA Batteries

User Manual (this document)

SETUP

1. Install Batteries
Locate the battery compartment on the underside of the mouse. Open the cover and insert the two AAA
batteries, ensuring correct polarity (+/-). Close the battery compartment cover securely.
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Image: The underside of the mouse, illustrating the battery compartment and the slot for the USB micro
receiver.

2. Connect USB Receiver
Remove the USB micro receiver from its storage slot, usually located within the battery compartment or
adjacent to it. Plug the USB receiver into an available USB port on your computer (laptop or desktop PC).



Image: The mouse with an arrow pointing to the USB receiver, indicating its plug-and-play nature.

3. Power On the Mouse
Locate the power switch on the underside of the mouse and slide it to the "ON" position. Your computer
should automatically detect and install the necessary drivers. This is a plug-and-play device, so no
additional software installation is typically required.





Image: Top view of the mouse, highlighting its design and the DPI button.

OPERATING INSTRUCTIONS

Basic Functions

Left Click: Primary selection and activation.

Right Click: Accesses contextual menus.

Scroll Wheel: Scrolls through documents and web pages. Can also function as a middle click button.

DPI Adjustment
The mouse features a DPI (Dots Per Inch) button, typically located below the scroll wheel. Press this button
to cycle through different cursor speeds (1000 DPI and 1600 DPI). Select the speed that best suits your
preference and task.

Image: A person using the Trust Primo Wireless Mouse with a laptop, demonstrating typical usage.

Ambidextrous Design
The Trust Primo Wireless Mouse is designed for ambidextrous use, making it comfortable for both left-
handed and right-handed users.



Image: Side profile of the mouse, showing the contoured shape and textured side grips for comfortable
handling.

Power Saving Mode
To conserve battery life, the mouse automatically enters a standby mode after a period of inactivity. To
reactivate the mouse, simply move it or click any button.

MAINTENANCE

Battery Replacement
When the mouse performance degrades or it stops responding, it is likely time to replace the batteries.
Follow the steps in the "Install Batteries" section under Setup to replace the two AAA batteries.

Cleaning
To clean the mouse, use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, but ensure
no moisture enters the device. Avoid using harsh chemicals or abrasive cleaners.

TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not
responding

Batteries are low or
incorrectly
installed.

Mouse is switched
off.

USB receiver is not
properly
connected.

Receiver is out of
range or
obstructed.

Replace batteries or ensure correct polarity.

Slide the power switch to "ON".

Ensure the USB receiver is firmly plugged into a working
USB port. Try a different port.

Move the mouse closer to the receiver (up to 6m range)
and ensure no large metal objects are blocking the
signal.



Cursor movement
is erratic or
lagging

Mouse sensor is
dirty.

Using the mouse
on an unsuitable
surface.

Low battery.

Clean the optical sensor on the underside of the mouse
with a soft cloth.

Use the mouse on a clean, non-reflective, opaque
surface or a mouse pad.

Replace batteries.

Problem Possible Cause Solution

SPECIFICATIONS

Brand Trust

Model 20322

Hardware Interface USB 2.0

Connectivity Technology Wireless (USB)

Movement Detection
Technology

Optical

Maximum Resolution 1600 DPI (adjustable)

Number of Buttons 4

Hand Orientation Ambidextrous

Batteries Required 2 x AAA (included)

Product Dimensions 4.8 x 11.5 x 13.5 cm

Item Weight 0.08 g

SUPPORT INFORMATION

For further assistance, warranty information, or to download the latest drivers (if applicable), please visit the
official Trust website or contact their customer support. Refer to the product packaging for specific contact
details or warranty terms.

© 2024 Trust. All rights reserved.
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