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Model: ViviCam X029-KSD2GB

1. INTRODUCTION

This manual provides instructions for the proper use and care of your Transcend 2GB Standard Secure Digital (SD) Memory
Card. Please read this manual thoroughly before using the product to ensure optimal performance and longevity.

2. PRODUCT OVERVIEW

The Transcend 2GB Standard SD Memory Card is designed for reliable data storage in compatible electronic devices, such
as digital cameras. It offers 2 gigabytes of storage capacity for photos, videos, and other digital files.
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Image: Close-up view of a 2GB SD memory card, highlighting its physical design and capacity label.

3. SETUP

3.1 Inserting the SD Card

1. Locate the SD card slot on your compatible device (e.g., digital camera, card reader). Refer to your device's manual for
exact slot location.

2. Ensure the SD card is oriented correctly. The beveled corner of the card typically aligns with the shape of the slot.

3. Gently push the SD card into the slot until it clicks into place. Do not force the card.



Image: A hand holding an SD card near the lens of a digital camera, demonstrating the card's compatibility and typical insertion
context.

3.2 Formatting the SD Card

It is recommended to format a new SD card before its first use, and periodically thereafter, using the device it will be
primarily used with. Formatting erases all data on the card and prepares it for optimal performance with that specific device.

1. Insert the SD card into your device.

2. Turn on your device and navigate to the 'Menu' or 'Settings' option.

3. Locate the 'Format Card' or 'Erase Card' option.

4. Confirm the formatting process. Be aware that all data on the card will be permanently deleted.

4. OPERATING INSTRUCTIONS

4.1 Capturing Images and Video

Once the SD card is inserted and formatted, your device will automatically recognize it as storage. You can then proceed to



capture photos or record videos as per your device's operating instructions.

Image: A child operating a digital camera, with a 2GB SD card shown in the foreground, illustrating typical usage for capturing media.

4.2 Transferring Data to a Computer

To transfer files from the SD card to a computer:

1. Safely remove the SD card from your device (see Section 4.3).

2. Insert the SD card into a compatible card reader connected to your computer.

3. Your computer should recognize the card as a removable drive. Open the drive to access your files.

4. Copy or move the desired files to your computer's storage.

4.3 Safely Removing the SD Card

Always ensure your device is powered off or the card is unmounted through the device's menu before physically removing
the SD card. For computers, use the 'Safely Remove Hardware' option (Windows) or 'Eject' function (macOS) before pulling
the card from the reader.



5. MAINTENANCE

5.1 Physical Care

Avoid touching the metal contacts on the back of the SD card to prevent corrosion or damage.

Keep the card clean and free from dust, dirt, and moisture. Use a soft, dry cloth if cleaning is necessary.

Store the card in its protective case when not in use to prevent physical damage.

Do not bend, drop, or expose the card to extreme temperatures or strong magnetic fields.

5.2 Data Management

Regularly back up important data from the SD card to another storage medium (e.g., computer hard drive, cloud storage)
to prevent data loss.

Avoid filling the card to its absolute maximum capacity, as this can sometimes affect performance.

Do not remove the card or power off the device during read/write operations.

6. TROUBLESHOOTING

6.1 Card Not Recognized

Ensure the card is fully and correctly inserted into the device or card reader.

Check if the device or card reader supports SD cards of this capacity (2GB).

Try inserting the card into a different compatible device or card reader to rule out a device issue.

If the card has a write-protect switch, ensure it is in the 'unlocked' position.

6.2 Data Transfer Errors

Ensure the SD card is not full. Delete unnecessary files or transfer them to another storage.

Verify that the card is not write-protected.

Try using a different USB port or card reader on your computer.

Scan the card for errors using your computer's disk utility tools.

6.3 Slow Performance

Ensure the card is not nearly full.

Format the card (after backing up data) to optimize its file system.

Ensure your device or card reader is not bottlenecking the transfer speed.

7. SPECIFICATIONS

Feature Detail

Brand Transcend

Model Number ViviCam X029-KSD2GB

Flash Memory Type SD (Secure Digital)

Memory Storage Capacity 2 GB



Hardware Interface Secure Digital Card

Compatible Devices Camera

Product Dimensions 0.94 x 0.08 x 1.26 inches

Item Weight 0.16 ounces

Special Feature Lightweight

UPC 876544655057

Feature Detail

8. WARRANTY INFORMATION

Transcend products are typically covered by a limited manufacturer's warranty. For specific details regarding the warranty
period and terms for your 2GB Standard SD Memory Card, please refer to the warranty card included with your purchase or
visit the official Transcend website.

9. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries regarding your Transcend 2GB Standard SD Memory Card, please visit
the official Transcend support website or contact their customer service department. Contact information can typically be
found on the Transcend website or product packaging.
Official Transcend Website: www.transcend-info.com

https://www.transcend-info.com
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