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INTRODUCTION

This manual provides essential information for the setup, use, and maintenance of your ZINUS 8 Inch Green Tea Memory
Foam Mattress. This mattress features refreshing green tea and ActivCharcoal microparticles for freshness, CertiPUR-US
certified foams for comfort and support, and patented Custom Contour Support technology designed to cradle your body
and align your spine.

SETUP INSTRUCTIONS

1. Unpack the Mattress: Carefully remove the mattress from its packaging. Avoid using sharp objects that could damage
the fabric.

2. Unroll and Position: Place the compressed mattress on a flat, clean surface, such as your bed frame or foundation.
Unroll the mattress.

3. Allow for Expansion: The mattress will begin to expand immediately. Allow 24 to 72 hours for the mattress to fully
regain its original shape and firmness. Expansion time may vary; warmer room temperatures can accelerate the
process, while colder temperatures may slow it.

4. Ventilation: An initial, temporary odor may be present upon unboxing. This is normal and will dissipate with ventilation.
To expedite this, ensure the room is well-ventilated by opening windows or using a fan.
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Image: The ZINUS 8 Inch Green Tea Memory Foam Mattress fully expanded on a bed frame.

Image: Illustration of the mattress unboxing and expansion process.



OPERATING AND USAGE GUIDELINES

Weight Capacity: This King-size mattress is designed to support a maximum weight of 500 lbs.

Foundation: For optimal support and longevity, place the mattress on a suitable bed frame or foundation.

CertiPUR-US Certified: The foam in this mattress is CertiPUR-US certified, ensuring it meets rigorous standards for
content, emissions, and durability. It is made without ozone depleters, PBDE flame retardants, mercury, lead, and other
heavy metals, formaldehyde, and phthalates.

Fiberglass-Free: This mattress is constructed without fiberglass.

Image: Benefits of CertiPUR-US certified foam, highlighting environmental and health standards.

MAINTENANCE AND CARE

Spot Cleaning: For spills or stains, spot clean the affected area with a mild detergent and water. Blot gently; do not
saturate the mattress. Allow to air dry completely before covering.

Mattress Protector: To protect your mattress from spills, stains, and allergens, it is recommended to use a waterproof
mattress protector.

Rotation: Periodically rotate your mattress (head to foot) to promote even wear and extend its lifespan.

Ventilation: Ensure adequate airflow around the mattress to prevent moisture buildup.

TROUBLESHOOTING

Initial Odor:

A new mattress may have a slight, temporary odor upon unboxing. This is common with compressed foam products.
Ensure the room is well-ventilated by opening windows and allowing fresh air to circulate. The odor typically dissipates
within a few days to a few weeks.

Mattress Not Fully Expanding:

Allow the mattress the full 24 to 72 hours to expand. Colder temperatures can slow the expansion process. If after 72
hours the mattress has not fully expanded, ensure it is on a flat surface and the room temperature is comfortable (around
68-72°F or 20-22°C).

Mattress Feels Too Firm:

Memory foam mattresses can feel firmer initially. Your body will adjust, and the foam will soften slightly with use. If you
prefer a softer feel, consider adding a mattress topper.



Mattress Sliding on Bed Frame:

If the mattress tends to slide on your current bed frame, ensure the frame has adequate support and a non-slip surface. A
non-slip mat placed between the mattress and the frame can help prevent movement.

Feeling Too Warm:

While the mattress is designed with breathable materials and green tea infusion for freshness, some individuals may
experience warmth. Ensure your bedding is breathable and your room is well-ventilated. The ActivCharcoal microparticles
are intended to help absorb moisture and regulate temperature.

PRODUCT SPECIFICATIONS

Brand ZINUS

Model Number AZ-BTCM-8K

Size King

Product Dimensions 80"L x 76"W x 8"Th

Item Weight 54.9 pounds

Fill Material Memory Foam

Number of Layers 3

Cover Material Cotton

Weight Limit 500 Pounds

Special Features Breathable, Pressure Relief, Green Tea Infusion, ActivCharcoal

Certifications CertiPUR-US Certified

Image: Cross-section diagram illustrating the layered construction of the mattress.

WARRANTY INFORMATION

Your ZINUS 8 Inch Green Tea Memory Foam Mattress includes a worry-free 10-year limited warranty. For detailed terms
and conditions, please refer to the warranty card included with your product or visit the official ZINUS website.



CUSTOMER SUPPORT

For further assistance, product inquiries, or support, please visit the official ZINUS store or contact ZINUS customer
service.
Visit the ZINUS Store on Amazon

© 2023 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C
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