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1. SETUP AND UNBOXING

Your ZINUS Green Tea Memory Foam Mattress is expertly compressed and rolled for convenient shipping. Follow these steps for
proper setup:

1. Placement: Carefully remove the mattress from its shipping box. Place the rolled mattress on a clean, flat surface, such as
your bed frame or foundation, before removing the outer plastic wrapping.

2. Unroll: Cut and remove the outer plastic layer. The mattress will begin to unroll.

3. Expand: Carefully cut and remove the inner vacuum-sealed plastic. The mattress will immediately begin to expand.

4. Full Expansion: Allow 24 to 72 hours for the mattress to fully regain its original shape and firmness. Memory foam expands
faster in warmer environments. Colder temperatures may extend the expansion time.
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Image: The ZINUS Green Tea Memory Foam Mattress, compressed and rolled in its packaging, ready for unboxing.



Image: The ZINUS Green Tea Memory Foam Mattress expanding on a bed frame after being unboxed.

2. MATTRESS FEATURES AND USAGE

The ZINUS Green Tea Memory Foam Mattress is designed for optimal comfort and support. Key features include:

Green Tea Infusion: Infused with natural green tea extract to help maintain mattress freshness.

ActivCharcoal Microparticles: Integrated to effectively absorb moisture and odors.

CertiPUR-US Certified Foams: Made with high-quality, precisely layered foams that meet rigorous standards for content,
emissions, and durability.

Custom Contour Support: Features a combination of memory foam and dense base foam to cradle your body, alleviate
pressure points, and align the spine.

Sturdy Base Foam: A high ILD (Indentation Load Deflection) base foam layer provides lasting support, preventing
excessive sinking or sagging.



Image: The ZINUS Green Tea Memory Foam Mattress on a wooden bed frame, showcasing its clean, white appearance.



Image: A cross-section diagram illustrating the different foam layers of the mattress, including green tea memory foam and base foam.

3. CARE AND MAINTENANCE

Mattress Cover: The mattress cover is designed for protection. Refer to the law tag on the mattress for specific care
instructions. Do not remove the mattress cover unless explicitly instructed by the manufacturer, as this may expose the
internal fire barrier and potentially glass fibers.

Protection: To prolong the life and cleanliness of your mattress, it is recommended to use a mattress protector.

Cleaning Spills: For minor spills, gently blot the affected area with a clean, damp cloth and mild soap. Avoid saturating the
mattress. Allow to air dry completely.

Rotation: Periodically rotate your mattress (head to foot) every 3-6 months to promote even wear and extend its lifespan.

Ventilation: Ensure adequate ventilation around the mattress to prevent moisture buildup.

4. TROUBLESHOOTING



Initial Odor: A new mattress may have a slight, harmless odor upon unboxing, often referred to as "off-gassing." This is
normal and will dissipate.

Ensure the room is well-ventilated by opening windows.

Allow the mattress to air out for several days before using it.

The ActivCharcoal infusion helps to minimize and absorb odors over time.

Incomplete Expansion: If the mattress does not appear to have fully expanded after 72 hours:

Verify the room temperature is not excessively cold, as this can slow expansion.

Ensure the mattress is lying flat on a solid surface.

Contact customer support if expansion issues persist beyond the recommended timeframe.

5. SPECIFICATIONS

Brand ZINUS

Model Name Green Tea Memory Foam Mattress

Model Number AZ-BTCM-8F

Size Full

Product Dimensions 75"L x 54"W x 8"Th

Item Weight 37 pounds

Fill Material Memory Foam

Cover Material Cotton

Weight Limit 500 Pounds (Full size and above)

Special Features Breathable, Pressure Relief, Green Tea Infusion, ActivCharcoal

Certifications CertiPUR-US Certified

6. WARRANTY INFORMATION

The ZINUS Green Tea Memory Foam Mattress comes with a 10-year limited warranty. This warranty covers manufacturing
defects and issues related to the quality of materials and workmanship.

Weight Capacity: The Full size mattress supports a maximum weight of 500 lbs. Twin size mattresses support up to 250
lbs.

For full details regarding warranty coverage, terms, and conditions, please refer to the warranty card included with your
product or visit the official ZINUS website.

7. CUSTOMER SUPPORT

For further assistance, questions, or to report any issues with your ZINUS Green Tea Memory Foam Mattress, please contact
ZINUS customer support.

Online Support: Visit the official ZINUS website for FAQs, support articles, and contact options.

Brand Store: Explore other ZINUS products and information at the ZINUS Amazon Store.

https://www.amazon.com/stores/ZinusInc/page/D15FE033-64D1-4ED7-B733-0058DA3BD71C
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do I reset this device or fix this error?
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