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PRODUCT OVERVIEW

The ZINUS 12 Inch Green Tea Memory Foam Mattress is designed for optimal comfort and support.
Infused with refreshing green tea and moisture-absorbing charcoal, it helps keep your mattress fresh.
The precisely layered CertiPUR-US certified foams provide patented Custom Contour Support,
cradling your body and aligning your spine for a restful sleep.
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Figure 1: ZINUS 12 Inch Green Tea Memory Foam Mattress.

UNBOXING AND INITIAL SETUP

Your ZINUS mattress is efficiently compressed and rolled into one box for easy shipping and
maneuvering. Follow these steps for proper setup:

1. Carefully remove the mattress from its packaging.

2. Place the compressed mattress on a clean, flat surface, such as your bed frame.

3. Carefully cut open the clear plastic bag along the edges. The mattress will instantly begin to
decompress.

4. Remove and recycle the plastic bag.

5. Allow 24-72 hours for your mattress to fully regain its original shape. Memory foam expands
faster in warmer rooms and may take longer in colder temperatures. Expansion time will vary
based on surroundings.



Figure 2: Mattress unrolling from its compressed state.

Your browser does not support the video tag.

Video 1: Official ZINUS video demonstrating the unboxing and expansion process of the Green Tea Memory Foam
Mattress.

USAGE AND COMFORT

The ZINUS Green Tea Memory Foam Mattress is engineered for superior comfort and support,
ensuring a restorative sleep experience.

Green Tea Infusion: Refreshing green tea and moisture-absorbing charcoal are infused into
the foam layers to help keep your mattress fresh.

Patented Custom Contour Support: Precisely layered CertiPUR-US certified foams, including
exquisitely soft memory foam and super-dense base foam, cradle your achiest joints and align
your spine.

Pressure Relief: Designed to alleviate tension points, allowing your body to recover as you
rest.

Sturdy Base Foam: A top-quality high ILD layer of base foam prevents uncomfortable sinking



or sagging, providing ideal support.

Figure 3: Internal structure and layers of the mattress.



Figure 4: Pressure relief and airflow features.

CARE AND MAINTENANCE

To ensure the longevity and freshness of your ZINUS mattress, follow these general care guidelines:

Air Circulation: Ensure good air circulation around the mattress, especially during the initial
expansion period.

Protective Cover: Consider using a mattress protector to guard against spills and stains.

Cleaning: Spot clean any spills immediately with a mild detergent and damp cloth. Avoid
saturating the mattress.

Rotation: Periodically rotate your mattress (head to foot) to promote even wear and extend its
lifespan.



TROUBLESHOOTING COMMON ISSUES

If you encounter any issues with your mattress, refer to the following common solutions:

Mattress Not Fully Expanding: Allow the full 72 hours for expansion. Ensure the room
temperature is warm, as colder temperatures can slow down the expansion process. Make sure
the mattress is unrolled on a flat surface without any obstructions.

Initial Odor: A new mattress may have a slight odor upon unboxing. This is normal and
harmless. Allow the mattress to air out in a well-ventilated room for a few days. The green tea
infusion helps to minimize this.

Comfort Level: Memory foam mattresses adapt to your body over time. Give yourself a few
weeks to adjust to the new mattress.

PRODUCT SPECIFICATIONS

Feature Detail

Brand ZINUS

Model Number AZ-BTCM-12F

Size Full

Product Dimensions 75"L x 54"W x 12"Th

Item Weight 54.1 pounds

Material Memory Foam

Number of Layers 3

Weight Limit 500 Pounds (Twin supports 250 lbs)

Special Feature Pressure Relief, Breathable

Color White



Figure 5: Mattress Size Guide.

WARRANTY AND CUSTOMER SUPPORT

Your ZINUS 12 Inch Green Tea Memory Foam Mattress comes with a worry-free 10-year limited
warranty.

For any questions, concerns, or warranty claims, please refer to the official documentation or contact
ZINUS customer support:

User Guide (PDF): Download User Guide

Installation Manual (PDF): Download Installation Manual
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