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1. PRODUCT OVERVIEW

The Aruba Instant IAP-215-US is a high-performance wireless network access point designed for enterprise environments. It offers
dual-radio capabilities, supporting both 2.4-GHz and 5-GHz bands, to deliver robust and high-speed wireless connectivity.

This access point integrates 802.11ac technology for 5-GHz devices, providing data rates up to 1.3 Gbps, and supports 802.11n
clients on the 2.4-GHz band with data rates up to 450 Mbps. Featuring 3x3 MIMO with three spatial streams and six integrated
omni-directional down-tilt antennas, the IAP-215-US ensures broad and reliable coverage.

A key feature is Aruba Instant's Virtual Controller technology, which allows up to 16 Aruba Instant APs to be managed by a single
primary Virtual Controller, simplifying network deployment and management. In case of a primary Virtual Controller failure, another
AP automatically assumes the role without service disruption.

2. PACKAGE CONTENTS

Verify that all components are present in the package before proceeding with installation.

Aruba Instant IAP-215-US Wireless Network Access Point

Mounting Brackets (2 units)

Documentation (Quick Start Guide, Safety and Regulatory Information)

Note: A PoE Injector or Power Adapter is required for operation and is sold separately.

3. SETUP AND INSTALLATION

3.1. Physical Installation

The Aruba Instant IAP-215-US can be mounted on a wall or ceiling. Ensure the mounting location is central to the desired coverage
area and has access to power (PoE or external adapter) and network cabling.
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Figure 1: Aruba Instant IAP-215-US Wireless Network Access Point shown with two black mounting brackets. The access point is white with the
"ARUBA networks" logo on the front. Ventilation grilles are visible along the edges.

1. Prepare Mounting Surface: Choose a flat, stable surface for mounting. Use the mounting bracket as a template to mark
drilling points if required.

2. Attach Mounting Bracket: Securely attach the mounting bracket to the wall or ceiling using appropriate screws (not
included).

3. Connect Cables:

Ethernet: Connect an Ethernet cable from your network switch (preferably PoE-enabled) to the Ethernet port on the
access point.

Power (if not using PoE): If not using Power over Ethernet (PoE), connect a compatible power adapter (sold
separately) to the DC power input port.

4. Mount the Access Point: Align the access point with the attached mounting bracket and slide it into place until it clicks
securely.

3.2. Initial Configuration

Upon initial power-up, the Aruba Instant IAP-215-US will attempt to obtain an IP address via DHCP. If a DHCP server is not
available, it will default to a static IP address (refer to the Quick Start Guide for default IP). You can access the web-based
management interface via a web browser.

1. Connect to the AP: Connect your computer to the same network segment as the access point.

2. Access Web Interface: Open a web browser and enter the IP address of the access point.

3. Login: Enter the default username and password (refer to the Quick Start Guide for default credentials).

4. Initial Setup Wizard: Follow the on-screen wizard to configure basic settings such as Wi-Fi network name (SSID), security
type, and administrative password.

5. Virtual Controller Setup: If deploying multiple Instant APs, one AP will automatically assume the role of Virtual Controller.
Subsequent APs will join the cluster automatically.

4. OPERATING THE ACCESS POINT



Once configured, the Aruba Instant IAP-215-US operates as a wireless access point, broadcasting Wi-Fi networks for client
devices. Management and monitoring are primarily performed through the Virtual Controller's web interface.

4.1. LED Indicators

The access point features LED indicators to provide status information:

Power/System LED: Indicates power status and system health.

Radio LEDs (2.4GHz, 5GHz): Indicate activity and status of the respective wireless radios.

Ethernet LED: Indicates Ethernet link status and activity.

Refer to the full product documentation for a detailed explanation of LED states and their meanings.

4.2. Network Management

The Virtual Controller provides a centralized interface for managing all Instant APs in a cluster. This includes:

Creating and managing multiple SSIDs (Wi-Fi networks).

Configuring security settings (WPA2-PSK, WPA2-Enterprise).

Monitoring connected clients and network traffic.

Performing firmware upgrades.

Troubleshooting network issues.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Aruba Instant IAP-215-US access point.

Firmware Updates: Periodically check for and apply the latest firmware updates from the Aruba support website. Firmware
updates often include performance improvements, bug fixes, and security enhancements.

Physical Cleaning: Keep the access point free from dust and debris. Use a soft, dry cloth for cleaning. Do not use liquid
cleaners or aerosols.

Environmental Conditions: Ensure the access point operates within its specified temperature and humidity ranges to
prevent overheating or damage.

Configuration Backup: Regularly back up your access point's configuration settings through the Virtual Controller interface.
This allows for quick restoration in case of a factory reset or device replacement.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Aruba Instant IAP-215-US.

Problem Possible Cause Solution

No Power/LEDs
Off

No power supply; faulty power
adapter/PoE; faulty cable.

Verify power connection. Ensure PoE switch/injector is active.
Test with a different cable or power source.

Cannot Connect to
Wi-Fi

Incorrect Wi-Fi password; SSID not
broadcasting; radio disabled; out of
range.

Verify Wi-Fi password. Check SSID broadcast settings in Virtual
Controller. Ensure radios are enabled. Move closer to the AP.

Slow Network
Performance

Interference; too many clients;
outdated firmware; poor signal
strength.

Check for sources of interference. Reduce number of connected
clients. Update firmware. Optimize AP placement.

Cannot Access
Web Interface

Incorrect IP address; network
connectivity issue; firewall blocking
access.

Verify AP's IP address. Ensure your computer is on the same
network segment. Temporarily disable firewall. Try a different
browser.

AP Not Joining
Virtual Controller
Cluster

Network connectivity issues; firmware
mismatch; IP address conflict.

Ensure all APs are on the same VLAN/subnet. Verify firmware
versions are compatible. Check for IP conflicts.

If the problem persists, consult the comprehensive Aruba Instant User Guide or contact Aruba support.

7. SPECIFICATIONS

Feature Detail

Model Number IAP-215-US

Wireless Standards 802.11n, 802.11ac, 802.11b, 802.11g

Frequency Bands Dual-Band (2.4 GHz and 5 GHz)

Max Data Rate (2.4 GHz) 450 Mbps (802.11n)

Max Data Rate (5 GHz) 1.3 Gbps (802.11ac)

MIMO Configuration 3x3 MIMO with three spatial streams

Antennas 6 integrated omni-directional down-tilt antennas

Connectivity Ethernet (PoE capable), 1x USB 2.0 Port

Operating System Proprietary OS by Aruba Networks

Dimensions (LxWxH) 7.09 x 7.09 x 1.77 inches (18 x 18 x 4.5 cm)



Weight 1.34 pounds (610 grams)

Color White

Recommended Use Business

Feature Detail

8. WARRANTY AND SUPPORT

Specific warranty details for the Aruba Instant IAP-215-US Wireless Network Access Point are typically provided at the point of
purchase or within the product's official documentation. For detailed warranty terms and conditions, please refer to the warranty
card included with your product or visit the official Aruba Networks website.

For technical support, product documentation, and software downloads, please visit the Aruba Networks support portal. You may
need your product's serial number for support inquiries.

Aruba Networks Official Website: www.arubanetworks.com

Aruba Support Portal: www.arubanetworks.com/support-services/

© 2024 Aruba Networks. All rights reserved. Information subject to change without notice.
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Aruba Instant Version 2.0.1: Validated Reference Design
A comprehensive guide to Aruba Instant Version 2.0.1, detailing its controllerless architecture, deployment
modes, branch connectivity, and management options for enterprise-grade Wi-Fi solutions.

Aruba Central User Guide: Configuration and Management
Comprehensive user guide for Aruba Central, detailing setup, configuration, monitoring, and management of
Aruba wireless networks, access points, and switches.

Aruba Instant User Guide: Setup and Configuration
Comprehensive guide to setting up and configuring Aruba Instant wireless networks, covering IAP mounting,
initial configuration, user interface navigation, network management, security, and monitoring.

Aruba 210 Series Access Points QuickSpecs
This document provides detailed specifications and features for the Aruba 210 Series Access Points,
including product overview, advanced features, technical specifications, and ordering information.

Aruba 360 Series Outdoor Access Points Installation Guide
Comprehensive installation guide for Aruba 360 Series outdoor wireless access points (AP-365, AP-367,
IAP-365, IAP-367), covering hardware overview, installation procedures, regulatory compliance, and safety
information.

Aruba Instant 8.9.0.0 Release Notes
This document provides release notes for Aruba Instant version 8.9.0.0, detailing new features,
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