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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the
Came RE862 Dual-Channel Surface-Mount Receiver. The RE862 is a versatile radio receiver designed for
various applications, including gate and garage door automation systems. It operates at a frequency of
868.35 MHz and features two independent channels, offering flexible control options. Its robust design with
IP54 protection allows for outdoor installation.

Please read this manual carefully before proceeding with installation or operation to ensure safe and
correct use of the device.

2. SAFETY INFORMATION

Electrical Safety: Installation and wiring must be performed by qualified personnel in accordance with
local electrical codes and regulations. Disconnect power before performing any work on the receiver.

Power Supply: Ensure the power supply (12-24V AC/DC) matches the receiver's requirements.
Incorrect voltage can damage the device.

Environmental Conditions: While the RE862 has an IP54 rating for outdoor use, avoid installing it in
locations subject to extreme temperatures, direct water jets, or corrosive substances.

Interference: Keep the receiver away from strong electromagnetic fields or other radio frequency
devices that could cause interference.

Intended Use: Use the receiver only for its intended purpose as a radio control device for automation
systems.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged upon unpacking:

Came RE862 Dual-Channel Receiver Unit
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Installation and Wiring Instructions

Programming Guide

Mounting Hardware (screws, wall plugs)

"Rolling Code Memory" Module (if included, refer to programming guide for use)

Figure 1: Came RE862 Dual-Channel Surface-Mount Receiver. This image shows the compact, black receiver unit,
designed for surface mounting.

4. SETUP AND INSTALLATION

4.1 Mounting the Receiver

1. Choose a suitable location for mounting. Due to its IP54 rating, the RE862 can be installed outdoors, but
ensure it is protected from direct mechanical impact.

2. Mark the drilling points on the wall or surface using the receiver's mounting holes as a template.

3. Drill holes and insert appropriate wall plugs.

4. Secure the receiver to the surface using the provided screws.

4.2 Wiring Connections
The RE862 receiver requires a 12-24V AC or DC power supply. It provides two Normally Open (NO)
contact outputs, one for each channel.

Power Supply: Connect the 12-24V AC/DC power supply to the designated terminals on the receiver.
Observe polarity if using DC power.

Channel 1 Output: Connect the output terminals for Channel 1 to the control input of your automation
system (e.g., gate opener, garage door opener). This is a Normally Open (NO) contact.

Channel 2 Output: Connect the output terminals for Channel 2 to the control input of your second
automation system or function. This is also a Normally Open (NO) contact.



Refer to the detailed wiring diagram included with your product for specific terminal assignments. Ensure
all connections are secure and insulated.

5. OPERATING INSTRUCTIONS

5.1 Programming Remote Controls
The RE862 receiver is designed to work with Came 868.35 MHz remote controls. The programming
process typically involves placing the receiver into a learning mode and then transmitting a signal from the
remote control.

1. Enter Learning Mode: Locate the programming button (often labeled "PROG" or "MEM") on the RE862
receiver. Press and hold this button until an indicator LED (usually red or green) illuminates or flashes,
indicating the receiver is in learning mode.

2. Transmit from Remote: While the receiver is in learning mode, press the desired button on your Came
remote control that you wish to associate with Channel 1. The receiver's LED should change its
behavior (e.g., flash rapidly, turn solid, or turn off) to confirm successful learning.

3. Repeat for Channel 2 (if applicable): If you wish to program a second button on the remote for
Channel 2, repeat the process. Some receivers may require re-entering learning mode for each channel
or have a specific sequence for multi-channel programming.

4. Exit Learning Mode: The receiver will typically exit learning mode automatically after a short period of
inactivity or after a successful programming sequence. Some models may require a short press of the
programming button to exit.

For detailed programming steps, including instructions for the "Rolling Code Memory" module if present,
refer to the specific programming guide provided with your receiver. The exact procedure may vary slightly
depending on the firmware version.

5.2 Testing Operation
After programming, test the remote control's functionality. Press the programmed button on the remote.
The receiver's output relay for the corresponding channel should activate, and your connected automation
system should respond.

6. MAINTENANCE

Cleaning: Periodically clean the exterior of the receiver with a soft, dry cloth. Do not use abrasive
cleaners or solvents.

Inspection: Regularly inspect wiring connections for signs of wear, corrosion, or damage. Ensure the
housing remains securely mounted and free from cracks.

Antenna: Ensure the antenna (if external) is unobstructed and in good condition for optimal range.

Firmware Updates: Check the Came official website for any available firmware updates, though these
typically require specialized tools.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Receiver does
not power on.

No power supply or
incorrect voltage.

Check power connections and ensure 12-24V AC/DC is supplied.
Verify polarity for DC.

Remote
control does
not activate
the system.

Remote not
programmed,
incorrect
frequency, or out of
range.

Re-program the remote control (Section 5.1). Ensure the remote
operates at 868.35 MHz. Check for obstructions and ensure you
are within operating range.

System
activates
intermittently.

Interference, weak
signal, or loose
wiring.

Check for sources of interference. Ensure antenna is clear.
Inspect all wiring connections for tightness.

"Rolling Code
Memory"
module not
understood.

Lack of specific
instructions.

This module typically enhances security by managing rolling
codes. Refer to the detailed programming guide for its specific
integration and benefits. If no guide is available, contact Came
support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number RE862

Brand Came

Channels 2

Frequency 868.35 MHz

Power Supply 12 - 24V AC/DC

Output Type Normally Open (NO) contact per channel

Protection Rating IP54 (suitable for outdoor installation)

Connectivity Technology Radio Frequency

Color Black

9. WARRANTY AND SUPPORT

Came products are manufactured to high-quality standards. For warranty information, please refer to the
warranty card included with your purchase or visit the official Came website. Keep your proof of purchase
for warranty claims.

For technical support, troubleshooting assistance beyond this manual, or to inquire about spare parts,
please contact your authorized Came dealer or the official Came customer service department. Contact
details can typically be found on the Came website or in your product documentation.



© 2023 Came. All rights reserved. Information in this manual is subject to change without notice.
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