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Pekatherm US20TD Universal Electric Heating Pad User
Manual

Model: US20TD

1. INTRODUCTION

The Pekatherm US20TD heating pad is designed to provide gentle and even warmth to your body, promoting relaxation and
relieving muscle pain. This manual provides essential information for the safe and effective use, maintenance, and troubleshooting
of your heating pad. Please read it thoroughly before first use and keep it for future reference.
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Figure 1: Pekatherm US20TD Universal Electric Heating Pad with its removable cover and controller.

2. SAFETY INSTRUCTIONS

To ensure safe operation and prevent injury or damage, please adhere to the following safety guidelines:

Do not use while sleeping or on an unconscious person.

Do not use on infants, children, or persons with reduced physical, sensory, or mental capabilities unless supervised.

Avoid folding or creasing the heating pad excessively during use, as this may cause overheating.

Do not insert pins or other metallic objects into the heating pad.

Do not use if the heating pad or power cord is damaged. Contact customer support for repair or replacement.

Unplug the heating pad from the power outlet when not in use or before cleaning.

The heating pad features a double temperature control system and an automatic shut-off after 120 minutes for
enhanced safety.

This product is for personal use and not intended for medical or commercial purposes without professional guidance.

3. PRODUCT OVERVIEW

The Pekatherm US20TD heating pad is designed for versatile application across various body parts to alleviate muscle tension
and pain. It comes with a user-friendly remote control for temperature adjustment and a removable, washable cover for hygiene.



Components:

Heating Pad Unit (40 x 30 cm)

Removable Polyester Cover

Detachable Control Unit with Power Cord

Figure 2: Top-down view of the heating pad showing the integrated control unit.

4. SETUP

Setting up your Pekatherm US20TD heating pad is quick and easy.

1. Unpack: Carefully remove the heating pad and all its components from the packaging.

2. Inspect: Check the heating pad, control unit, and power cord for any signs of damage. Do not use if damaged.

3. Attach Cover: Ensure the removable polyester cover is properly fitted onto the heating pad.

4. Connect Control Unit: Connect the detachable control unit's cord securely to the heating pad's connection point.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your heating pad:

1. Placement: Place the heating pad firmly on the part of your body where heat therapy is desired. Its flexible design allows it
to adapt to various body contours, such as the back, neck, or abdomen.

2. Power On: Plug the power cord of the control unit into a standard electrical outlet (230 Volts).



3. Select Temperature: Use the control unit to select your desired temperature level. The pad offers 3 temperature settings.
Start with the lowest setting and increase gradually if more warmth is needed.

4. Relax: Once the desired temperature is set, get comfortable and allow the soothing heat to work. The pad will automatically
shut off after 120 minutes of continuous operation for safety.

5. Power Off: To turn off the heating pad manually, use the control unit. Always unplug the unit from the wall outlet after use.

Figure 3: The control unit allows for easy temperature selection and power management.



Figure 4: Example of heating pad application for muscle relief.

6. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your heating pad.

Cleaning:

Always unplug the heating pad from the power outlet before cleaning.

The polyester cover is removable and washable. It can be washed by hand or machine. Refer to the care label on the cover
for specific washing instructions (e.g., temperature, cycle).

Do not wash the heating pad unit itself. If it becomes soiled, wipe it gently with a damp cloth and allow it to air dry completely
before re-use.

Do not dry clean, bleach, or iron the heating pad or its cover.

Figure 5: The removable cover is machine washable for easy cleaning.



Storage:

Ensure the heating pad is completely cool and dry before storing.

Store the heating pad in a cool, dry place, away from direct sunlight and moisture.

Avoid placing heavy objects on top of the stored heating pad to prevent damage.

7. TROUBLESHOOTING

If you encounter any issues with your Pekatherm US20TD heating pad, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heating pad
does not turn
on.

Not plugged in correctly;
Power outlet issue; Damaged
cord/control unit.

Ensure the power cord is securely plugged into a working outlet. Test the
outlet with another device. If the cord or control unit is damaged, do not use;
contact customer support.

Heating pad is
not heating
sufficiently.

Incorrect temperature setting;
Automatic shut-off activated.

Increase the temperature setting using the control unit. The pad
automatically shuts off after 120 minutes; turn it off and on again if needed.

Heating pad
feels too hot.

Temperature setting is too
high.

Decrease the temperature setting using the control unit. Discontinue use if
discomfort persists.

Automatic
shut-off occurs
too soon.

Overheating protection
activated; Internal fault.

Ensure the pad is not folded or covered in a way that restricts heat
dissipation. If the issue persists, contact customer support.

If the problem persists after trying these solutions, please contact Pekatherm customer support. Do not attempt to repair the device
yourself.

8. SPECIFICATIONS

Feature Detail

Model Name Pekatherm Universal Heating Pad (All Zones)

Item Model Number US20TD

Brand Pekatherm

Dimensions (L x W x H) 40 x 30 x 0.3 cm (15.7 x 11.8 x 0.1 inches)

Weight 400 grams (0.88 lbs)

Power 90 Watts

Voltage 230 Volts

Number of Temperature Settings 3

Material 100% Polyester



Special Features
Automatic Shut-off (after 120 minutes), Washable Cover, Double Temperature
Control

Color Amber

Country of Origin Spain

Feature Detail

9. WARRANTY AND SUPPORT

For information regarding warranty coverage, product registration, or technical support, please contact Pekatherm customer
service directly.

Refer to the product packaging or the official Pekatherm website for contact details.

When contacting support, please have your model number (US20TD) and purchase information ready.

Pekatherm Official Website: www.pekatherm.com (Note: This is a placeholder URL as no specific support URL was provided in
the JSON. Users should verify the correct official website.)

© 2025 Pekatherm. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.pekatherm.com

	Pekatherm US20TD
	Pekatherm US20TD Universal Electric Heating Pad User Manual
	1. Introduction
	2. Safety Instructions
	3. Product Overview
	Components:

	4. Setup
	5. Operating Instructions
	6. Maintenance
	Cleaning:
	Storage:

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


