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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your ZENY Electric Ice Shaver
Machine. Please read all instructions carefully before use and retain this manual for future reference.
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Figure 1: ZENY Electric Ice Shaver Machine

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before operating the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

To protect against electrical shock, do not immerse the appliance, cord, or plug in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts.

Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Always ensure the hopper handle is securely closed before operating the machine. The machine features a
safety switch that prevents operation if the handle is open.

3. PRODUCT OVERVIEW



The ZENY Electric Ice Shaver Machine is designed for efficient ice shaving, producing up to 143 lbs (65 kg) of
shaved ice per hour. It features a durable stainless steel construction and a heavy cast base for stability.

Figure 2: Key Components of the Ice Shaver Machine. Includes the handle, safety cover, ice barrel, stainless steel bowl, power
switch, and cast base.

4. SETUP

4.1 Unpacking and Initial Cleaning

1. Carefully remove all components from the packaging.

2. Inspect the machine for any damage. If damage is found, do not use and contact customer support.

3. Before first use, clean the ice barrel, shaving blade, and stainless steel bowl with warm, soapy water. Rinse
thoroughly and dry completely.

4.2 Placement

Place the ice shaver on a stable, flat, and dry surface.

Ensure there is adequate space around the machine for ventilation and operation.

Keep the machine away from heat sources and direct sunlight.



Figure 3: Proper placement of the ice shaver on a countertop.

5. OPERATING INSTRUCTIONS

5.1 Preparing for Shaving

1. Ensure the power switch is in the 'OFF' position.

2. Lift the hopper handle to open the ice barrel.

3. Place the stainless steel collection bowl under the ice chute.

4. Add ice cubes into the ice barrel. Do not overfill.



Figure 4: Ice cubes placed inside the ice barrel, ready for shaving.

5.2 Shaving Ice

1. Close the hopper handle firmly. The machine will not operate if the handle is not fully closed due to the built-
in safety switch.

2. Plug the machine into a standard 110V electrical outlet.

3. Flip the power switch to the 'ON' position. The motor will start, and the shaving blade will begin to rotate.

4. Gently press down on the hopper handle to apply pressure to the ice cubes against the shaving blade.
Shaved ice will dispense into the collection bowl.

5. Continue pressing until all ice is shaved or the desired amount is collected.

6. Once finished, release the hopper handle and turn the power switch to 'OFF'.

7. Unplug the machine from the outlet.

6. MAINTENANCE

6.1 Cleaning

Always unplug the machine before cleaning.

Wipe down the exterior of the machine with a damp cloth. Do not use abrasive cleaners.



Remove the stainless steel collection bowl and wash it with warm, soapy water. Rinse and dry thoroughly.

Carefully clean the ice barrel and shaving blade. The blade is sharp; exercise caution.

Ensure all parts are completely dry before reassembling or storing.

6.2 Storage

Store the machine in a cool, dry place, away from direct sunlight and moisture.

Keep the machine covered to protect it from dust.

Figure 5: Underside view highlighting rubber anti-slip rings for stability and multiple outlets for heat dissipation, important for
maintenance and longevity.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Machine
does not turn
on.

Not plugged in; Power switch
off; Hopper handle not fully
closed.

Ensure plug is securely in outlet; Turn power switch to 'ON';
Close hopper handle firmly until it clicks.

Ice is not
shaving or
shaves
poorly.

Insufficient pressure on handle;
Blade is dull or damaged; Ice is
too soft/melted.

Apply more consistent pressure on the handle; Inspect
blade for damage (contact support if damaged); Use firmer,
colder ice cubes.

Excessive
noise or
vibration.

Machine not on a stable
surface; Loose parts;
Overloaded with ice.

Place on a flat, stable surface; Check for any loose
components (do not attempt to repair internal parts);
Reduce the amount of ice in the hopper.

8. SPECIFICATIONS

Brand: ZENY

Model: B00OUPHB12

Product Dimensions: 17"D x 12"W x 7.99"H

Capacity: 143 lbs/h (65 kg/h)

Wattage: 300W

Voltage: 110V

Frequency: 60Hz

Material Type: 18/10 Steel

UPC: 702458227397

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact ZENY customer
service directly. Keep your purchase receipt as proof of purchase.
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