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1. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electrical shock, and injury
to persons, including the following:

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in any manner.

Do not heat liquids or other foods in sealed containers since they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

This appliance is intended for household use only.

Close supervision is necessary when the appliance is used by or near children.

Do not immerse the cord, plugs, or the appliance in water or other liquid.

Ensure the appliance is properly grounded.

Always ensure the turntable and roller ring are correctly positioned before operation.

2. PRODUCT OVERVIEW

The De'Longhi MW 20G is a compact and efficient microwave oven designed for everyday kitchen tasks. It features a 20-liter capacity and
1050 Watts of microwave power, offering convenient cooking and defrosting options.
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Figure 1: Front view of the De'Longhi MW 20G Microwave Oven.

Key Features:

Capacity: 20 Liters

Microwave Power: 1050 Watts

Control Type: Electromechanical knob and buttons

Timer: 60-minute mechanical timer

Clock: 24-hour digital clock with LED display

Functions: Microwave cooking, Defrost, Favorite preparation

Turntable Diameter: 25.5 cm

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove the microwave oven and all packing materials from the carton. Check the oven for any damage, such as dents or a
misaligned door. Do not operate the oven if it is damaged. Retain the packaging materials for future transport or disposal.

3.2 Placement

Place the oven on a flat, stable surface that can support its weight and the heaviest food likely to be cooked in it.

Ensure adequate ventilation. Leave a minimum of 20 cm (8 inches) of space above the oven, 10 cm (4 inches) at the rear, and 5 cm
(2 inches) on both sides for proper airflow.

Do not block any ventilation openings on the oven.

Keep the oven away from heat sources and strong magnetic fields.



3.3 Electrical Connection

Plug the power cord into a standard 230V, 50Hz grounded electrical outlet. Ensure the outlet is easily accessible. Do not use extension
cords or adapters.

3.4 Turntable Installation

1. Place the roller ring in the depression on the oven floor.

2. Place the glass turntable on top of the roller ring, ensuring it sits securely in the center.

3. Ensure the turntable rotates freely.

4. OPERATING INSTRUCTIONS

4.1 Setting the Clock

Upon first power-up or after a power outage, the LED display will show "0:00".

1. Press the Clock button once. The hour digits will flash.

2. Turn the Time/Weight knob to set the hour (0-23).

3. Press the Clock button again. The minute digits will flash.

4. Turn the Time/Weight knob to set the minutes (0-59).

5. Press the Clock button a third time to confirm the setting.

4.2 Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable. Close the door.

2. Turn the Power Level knob to select the desired power level (e.g., P100 for full power, P80 for 80% power). The oven has 10 power
levels.

3. Turn the Time/Weight knob to set the cooking time (up to 60 minutes).

4. Press the Start/+30Sec. button to begin cooking.

5. To pause cooking, open the door or press the Stop/Cancel button once. To resume, close the door and press Start/+30Sec.. To
cancel, press Stop/Cancel twice.

4.3 Defrost Function

The defrost function allows you to defrost food based on weight or time.

Defrost by Weight:

1. Place the frozen food on the turntable. Close the door.

2. Press the Defrost button once. The display will show "dEF1".

3. Turn the Time/Weight knob to select the weight of the food (e.g., 0.1 kg to 2.0 kg).

4. Press the Start/+30Sec. button to begin defrosting.

Defrost by Time:

1. Place the frozen food on the turntable. Close the door.

2. Press the Defrost button twice. The display will show "dEF2".

3. Turn the Time/Weight knob to set the defrosting time.

4. Press the Start/+30Sec. button to begin defrosting.

4.4 Favorite Preparation Function

This function allows you to quickly start cooking with a pre-set time, or to program a custom favorite setting.

Quick Start (30 seconds at full power):

Simply press the Start/+30Sec. button to start cooking for 30 seconds at 100% microwave power. Each subsequent press adds 30 seconds
to the cooking time.



Programming a Favorite Setting:

(Note: The specific steps for programming a favorite setting may vary slightly. Refer to the full manual for detailed instructions if this feature
is programmable beyond quick start.)

1. Press the Favorite button.

2. Turn the Power Level knob to select the desired power.

3. Turn the Time/Weight knob to set the desired cooking time.

4. Press the Favorite button again to save the setting.

5. To use the saved favorite setting, press the Favorite button once, then press Start/+30Sec..

5. MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

Before Cleaning: Always unplug the microwave oven from the power outlet.

Interior: Wipe the interior cavity after each use with a damp cloth and mild detergent. For stubborn stains, place a bowl of water with
lemon juice inside and microwave for 2-3 minutes to loosen food particles, then wipe clean.

Exterior: Clean the exterior surface with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Door and Seals: Regularly clean the door, door seals, and adjacent parts with a damp cloth to remove any spills or splatters.

Turntable and Roller Ring:  The glass turntable and roller ring can be removed and washed in warm soapy water or in a
dishwasher. Ensure they are completely dry before placing them back in the oven.

Odor Removal: To remove odors, combine a cup of water with several tablespoons of lemon juice or vinegar in a microwave-safe
bowl. Microwave on high for 5-7 minutes.

6. TROUBLESHOOTING

If you encounter issues with your microwave oven, refer to the following table for common problems and solutions.

Problem Possible Cause Solution

Oven does not
start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker tripped.

Ensure power cord is securely plugged in; Close the door firmly;
Check household fuse/circuit breaker.

Food not
cooking evenly

Food not stirred or rearranged; Incorrect power
level or cooking time; Turntable not rotating.

Stir or rearrange food during cooking; Adjust power level/time;
Ensure turntable and roller ring are correctly placed and clean.

Light not
working

Bulb needs replacement.
Contact qualified service personnel for bulb replacement. Do not
attempt to replace it yourself.

Unusual noises
during
operation

Turntable or roller ring obstructed or dirty; Loose
components.

Clean turntable and roller ring; Ensure they are correctly seated. If
noise persists, contact service.

Display shows
error code

Internal malfunction.
Unplug the oven for a few minutes, then plug it back in. If the error
persists, contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand De'Longhi

Model Name MW 20G

Color White (Bianco)



Capacity 20 Liters

Special Features
3 cooking functions, digital display with 24h clock and kitchen timer, defrost
system

Recommended Uses Domestic

Installation Type Freestanding

Microwave Power 1050 Watts

Material Glass (interior)

Included Components Rotating glass plate

Control Type Knob

Voltage 230 Volts

Number of Power Levels 10

Timer Function Available (60 minutes)

Energy Consumption 700 Watts

Defrost Feature Automatic defrost

Frequency 50 Hz

Number of Programs 3 (Microwave, Defrost, Favorite)

Weight 11 kg (24.25 lbs)

Turntable Diameter 25.5 Centimeters

Dimensions (H x W x D) 24.5 x 44 x 38 cm (approx.)

Country of Origin China

Feature Detail

8. WARRANTY AND SUPPORT

De'Longhi products are manufactured to high-quality standards. For warranty information, please refer to the warranty card included with
your purchase or visit the official De'Longhi website.
If you require technical assistance, spare parts, or have any questions regarding your De'Longhi MW 20G Microwave Oven, please contact
De'Longhi customer support. Contact details can typically be found on the official brand website or in the documentation provided with your
appliance.
For online support and product registration, visit: www.delonghi.com

© 2024 De'Longhi. All rights reserved.
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