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Northwest 54-inch Wall Mounted Electric Fireplace (Model 80-
2000A-54) Instruction Manual

Your guide to safe and efficient operation of your Northwest Electric Fireplace.

INTRODUCTION

Thank you for choosing the Northwest 54-inch Wall Mounted Electric Fireplace. This manual provides essential
information for the safe and efficient installation, operation, and maintenance of your new electric fireplace. Please
read all instructions carefully before use and retain this manual for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

o Read all instructions before using this fireplace.

« Do not operate any fireplace with a damaged cord or plug, or if the fireplace has been dropped or damaged in
any manner.

¢ Do not use outdoors.

« Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange
cord away from traffic area and where it will not be tripped over.

o To disconnect fireplace, turn controls to off, then remove plug from outlet.
o Connect to properly grounded outlets only.

o Do notinsert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the fireplace.

o To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like
a bed, where openings may become blocked.

o This fireplace has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or
flammable vapors or liquids are used or stored.

o Use this fireplace only as described in this manual. Any other use not recommended by the manufacturer may
cause fire, electric shock, or injury to persons.

o Always plug fireplaces directly into a wall outlet/receptacle. Never use with an extension cord or relocatable
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power tap (outlet/power strip).

This fireplace is for indoor use only.

SETUP AND INSTALLATION

Unpacking

Carefully remove the fireplace and all components from the packaging. Inspect for any damage. Ensure all parts
listed in the 'Included Components' section are present.

Included Components

Remote control

Fixing hanger

Fixing bracket

Crystals (decorative media)
Mounting hardware

Plastic expansion

Mounting Instructions

This electric fireplace is designed for wall-mounted installation. Ensure the mounting surface is sturdy and capable
of supporting the unit's weight (approximately 60 pounds).

1.
2.
3.

Select a suitable location on a wall, away from curtains, furniture, and high-traffic areas.

Using the fixing hanger and bracket, mark the desired mounting height and drill pilot holes.

Securely attach the fixing hanger and bracket to the wall using the provided mounting hardware and plastic
expansion.

Carefully lift the fireplace and hook it onto the installed fixing hanger and bracket. Ensure it is level and
securely seated.

The power cord length is 71 inches. Plan your installation location to be within reach of a grounded electrical
outlet.
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Figure 1: Fireplace dimensions (20"H x 54"W x 4.75"D) and location of control panel, cord, and top heat vents. Note that heat vents
are located at the top of the unit.
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Figure 2: Close-up view of the manual control panel on the fireplace, featuring 'HEAT' and 'FLAME' buttons and a 'HEATER
POWER' indicator light.

OPERATING INSTRUCTIONS

Powering On/Off

Plug the fireplace into a grounded 120V AC outlet. Use the power button on the remote control or the manual
control panel to turn the unit on or off.

Remote Control Functions



The included remote control allows for convenient adjustment of all fireplace settings.
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HEATER POWER

Figure 3: The remote control for the Northwest Electric Fireplace, showing buttons for power, heat settings, flame color, dimmer,
speed, and timer.

Power Button: Turns the fireplace on or off.
Heat Settings: Adjust between high (1500W), low (750W), or no heat.

« Flame Color: Cycle through LED amber, blue, or a combination of both ("Fire and Ice") flame effects.
o Dimmer: Adjust the brightness of the flame effects.

Speed: Control the speed of the flame movement.

Timer: Set an automatic shut-off time for the fireplace.

Flame Effects

The fireplace features realistic LED flame effects with multiple color options to suit your ambiance preferences.
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Figure 4: Examples of the adjustable LED flame colors, including amber, blue, and a combination of both.

Heating Function

The fireplace offers two heat settings (750W and 1500W) and a no-heat option. The heater is designed to warm
rooms up to 400 square feet. Heat is emitted from the top vents of the unit.

Note: The fireplace produces a realistic flame effect, not real flames. The visual display of dancing flames creates a
cozy and inviting ambiance.

Timer Function




Utilize the timer function to set the fireplace to automatically turn off after a specified duration, enhancing
convenience and energy efficiency.

MAINTENANCE

To ensure the longevity and optimal performance of your electric fireplace, follow these simple maintenance
guidelines:

« Cleaning: Disconnect power before cleaning. Use a soft, damp cloth for cleaning the exterior surfaces. Avoid
abrasive cleaners or solvents.

o Glass Panel: Clean the glass panel with a soft, lint-free cloth and a glass cleaner. Do not use abrasive
materials that could scratch the glass.

o Dust Removal: Periodically vacuum or wipe dust from the air intake and exhaust vents to maintain proper
airflow.

« Storage: If storing the fireplace for an extended period, ensure it is clean, dry, and stored in a safe, protected
location.

TROUBLESHOOTING

If you experience issues with your fireplace, refer to the following common troubleshooting steps:

No Power:

o Ensure the power cord is securely plugged into a grounded outlet.
o Check the circuit breaker for your home.

o Verify the power button on the unit or remote is pressed.

No Heat:

o Confirm the heat function is activated on the remote or control panel.

o Check if the thermostat setting is higher than the ambient room temperature.

Flame Effect Not Working:

o Ensure the flame effect button is pressed.

o Adjust the dimmer and speed settings.

Remote Control Not Working:

o Replace the batteries in the remote control (2 AA batteries required).

o Ensure there are no obstructions between the remote and the fireplace sensor.

If problems persist, please contact customer support.

SPECIFICATIONS




Brand

Model Name

Iltem Model
Number

Product
Dimensions

ltem Weight
Power Source

Power
Consumption

Heat Output

Heating
Coverage

Material

Installation
Type

Special
Features

Batteries
Required

Northwest

Electric Fireplace - 54 Inch Wall Mounted Fireplace Heater with Remote Control Adjustable LED
Flame Color, Timer, and Heat (Black)

80-2000A-54

4.75"D x 54"W x 20"H

60 pounds

Corded Electric

1500 Watts

5100 British Thermal Units

400 square feet

Alloy Steel, Tempered Glass

Wall Mount

Adjustable Thermostat, ENERGY EFFICIENT, Multicolor Flame, Safety Shut Off

2 AA batteries (for remote)

WARRANTY INFORMATION

This product comes with a Limited Warranty. For specific details regarding warranty coverage and terms, please
refer to the documentation included with your purchase or contact Northwest customer support.

CusTOMER SUPPORT

For technical assistance, troubleshooting, or warranty inquiries, please contact Northwest customer support. Refer
to the product packaging or the official Northwest website for contact details.

ProbucTt VibEOS

Northwest Electric Fireplace Overview

Your browser does not support the video tag.

Video 1: An official product video from the seller showcasing the Northwest Electric Fireplace, highlighting its features and design.

This video provides a general overview of the product's functionality and aesthetic appeal.
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