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Nixplay 8-inch Smart Digital Photo Frame (Model
W08K) User Manual

Your comprehensive guide to setting up, operating, and maintaining your Nixplay Smart Digital
Photo Frame.

INTRODUCTION

Welcome to the Nixplay Smart Digital Photo Frame. This device is designed to provide an ultimate
photo and video sharing experience, allowing you to instantly display cherished memories from
anywhere in the world via Wi-Fi. It features an 8-inch Hi-Res 1028x768 pixel IPS Display with wide
viewing angles, encased in a slim, elegant black frame. This manual will guide you through the
process of setting up your frame, managing your content, and troubleshooting common issues.
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Image: Front and back view of the Nixplay 8-inch Smart Digital Photo Frame, showcasing its sleek design and stand.

SETUP

1. Unboxing and Initial Power On

Carefully remove all components from the packaging: the Nixplay frame, power adapter, and
remote control.

Connect the power adapter to the frame's power port and plug it into a wall outlet. The frame will
automatically power on.

Follow the on-screen prompts to select your preferred language.

2. Connecting to Wi-Fi

The frame will automatically scan for available Wi-Fi networks.

Select your Wi-Fi network from the list.

Enter your Wi-Fi password using the on-screen keyboard and the remote control.

Confirm the connection. Once connected, the frame will display a confirmation message.

3. Nixplay App Installation and Account Creation

Download the Nixplay App from the Apple App Store (for iPhone) or Google Play Store (for



Android).

Open the app and create a new Nixplay account, or log in if you already have one.

In the app, select 'Add a Frame' and follow the instructions to link your frame to your account. This
typically involves entering a code displayed on your frame.

Image: A smartphone screen displaying the Nixplay app interface, illustrating how users can manage their frame and
content from anywhere.

OPERATING YOUR NIXPLAY FRAME

1. Uploading Photos and Videos

Via Nixplay App: The easiest way to upload. Select photos/videos from your device's gallery and
send them directly to your frame or a specific playlist.

Via Email: Each frame has a unique email address. Send photos and short videos directly to your
frame's email address.

From Social Media/Cloud Services: Link your Nixplay account to services like Facebook,
Instagram, Dropbox, Flickr, and Picasa to import photos directly.

USB/SD Card Playback: The frame supports High Definition 720p Video Playback via



USB/SD/SDHC Card. Insert a card into the designated slot to display content.

Image: A Nixplay frame showing a preloaded photo and message, demonstrating the ability to add content remotely
before gifting or use.

2. Creating and Managing Playlists

In the Nixplay App or web interface, you can create multiple playlists to organize your photos and
videos.

Assign specific photos or videos to different playlists.

You can choose which playlists are active on your frame at any given time.

Share playlists with other Nixplay frames or invite friends and family to contribute to your playlists.

3. Frame Settings and Customization

Display Settings: Adjust brightness, transition effects between photos, and display duration.

Sleep Mode: Schedule the frame to turn on and off automatically at specific times.

AI Face Framing & Rotating View: The frame can intelligently detect faces and adjust the display
to keep them centered. It also supports automatic rotation for portrait or landscape orientation.



Image: A visual representation of the Nixplay frame's AI Face Framing and Rotating View features, showing how it
intelligently adjusts content.

MAINTENANCE

Cleaning: Use a soft, dry, lint-free cloth to clean the screen and frame. Avoid abrasive cleaners or
sprays directly on the screen.

Software Updates: Ensure your frame is connected to Wi-Fi to receive automatic firmware
updates, which provide new features and performance improvements.

Placement: Place the frame on a stable surface or mount it securely on a wall (VESA compatible).
Avoid direct sunlight or extreme temperatures.

TROUBLESHOOTING

Issue Possible Solution



Frame not
connecting to
Wi-Fi

Ensure your Wi-Fi password is correct. Check if your router is working. Try
restarting both the frame and your router. Ensure the frame is within Wi-Fi
range.

Photos not
appearing on
the frame

Verify that the frame is linked to your Nixplay account. Check if photos are
uploaded to an active playlist. Ensure the frame has a stable internet
connection.

Frame is frozen
or unresponsive

Unplug the power adapter from the frame, wait 10 seconds, then plug it back in
to perform a restart. If the issue persists, contact customer support.

Remote control
not working

Ensure there are no obstructions between the remote and the frame. Check
and replace the remote's battery if necessary.

Issue Possible Solution

SPECIFICATIONS

Feature Detail

Model Number W08K

Screen Size 8 Inches

Resolution 1028x768 pixels (720p HD Video Playback)

Display Type IPS Display with wide viewing angles

Connectivity Wi-Fi

Storage Nixplay online cloud storage (10GB free, Plus Account options available)

Media Support USB/SD/SDHC Card for photo and video playback

Mounting Wall mountable (VESA compatible)

Color Black

Product Dimensions 12.5 x 8.23 x 2.24 inches

Item Weight 11.3 ounces



Image: A detailed view of the back of the Nixplay frame, highlighting its sophisticated design and integrated speakers
for video playback.

WARRANTY AND SUPPORT

Nixplay products are designed for reliability and performance. For specific warranty details regarding
your Nixplay Smart Digital Photo Frame (Model W08K), please refer to the warranty card included in
your product packaging or visit the official Nixplay support website. Nixplay offers customer support to
assist with any questions or issues you may encounter.

For assistance, you can typically find support resources, FAQs, and contact information on the Nixplay
website. Ensure you have your product model number (W08K) and purchase details ready when
contacting support.



Image: The Nixplay frame alongside icons indicating its private network with secure storage, emphasizing
compliance with CCPA and GDPR for data protection.
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