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Marshall 04090940

Marshall Mode EQ Wired in-Ear Headphones User
Manual

Model: 04090940
Brand: Marshall

PRODUCT OVERVIEW

The Marshall Mode EQ headphones deliver powerful audio in a compact design. Featuring custom drivers for high-
output sound with minimal distortion, and a unique in-ear design for a comfortable and secure fit. The integrated EQ
switch on the remote allows for sound customization.
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Image: An overview of the Marshall Mode EQ headphones, highlighting the black earbuds with gold 'M' logo, the inline remote, and the
L-shaped 3.5mm audio jack.

SETUP

Ear Tip Selection and Fit

The Marshall Mode EQ headphones come with multiple ear tip sizes to ensure optimal sound quality and comfort.
Proper fit is crucial for achieving the intended audio performance and call clarity.



Image: Close-up of a single Marshall Mode EQ earbud, showing the 'L' (left) indicator and the silicone ear tip.

1. Select the ear tips that provide the most snug and comfortable fit in your ear canals. Experiment with different
sizes (small, medium, large, extra-large) to find the best seal.

2. Gently insert each earbud into the corresponding ear (Left for 'L', Right for 'M' logo) until it feels secure and
comfortable.

3. Adjust the earbuds slightly to ensure a proper seal, which will enhance bass response and noise isolation.



Connecting to Your Device

The Mode EQ headphones connect via a standard 3.5mm audio jack.



Image: Detail of the durable L-shaped 3.5mm audio jack, designed to prevent cable damage.

1. Locate the 3.5mm headphone jack on your audio device (smartphone, tablet, laptop, etc.).

2. Insert the L-shaped 3.5mm plug of the headphones firmly into the device's headphone jack.

3. Ensure the connection is secure to prevent audio interruptions.

OPERATING INSTRUCTIONS

Inline Remote Control

The Marshall Mode EQ features an inline remote with a microphone and an EQ switch for convenient control of your
audio and calls.



Image: The inline remote control of the Marshall Mode EQ headphones, featuring the Marshall logo, a button, and the EQ switch.

Action Function

Single Press Play/Pause music, Answer/End call

Double Press Skip to next track

Triple Press Go to previous track

Press and Hold Activate voice assistant (if supported by device)

EQ Switch

The Mode EQ headphones feature a unique EQ switch on the inline remote, allowing you to instantly switch between
two distinct sound profiles:

EQ 1 (Bass-Heavy): Provides a warm sound with deep, rich bass, ideal for genres like rock, hip-hop, and
electronic music.

EQ 2 (Balanced): Offers a more balanced sound profile with crisp mids and clear highs, suitable for acoustic,
classical, and vocal-centric music.



To switch between EQ modes, simply slide the small switch located on the side of the inline remote.

MAINTENANCE

To ensure the longevity and optimal performance of your Marshall Mode EQ headphones, follow these maintenance
guidelines:

Cleaning: Regularly wipe the earbuds and cable with a soft, dry cloth. For ear tips, remove them and clean with
mild soap and water, then dry thoroughly before reattaching.

Storage: When not in use, store your headphones in a clean, dry place. Avoid extreme temperatures and direct
sunlight. The tangle-resistant cable helps prevent knots, but gentle coiling is recommended.

Cable Care: Avoid sharp bends or excessive pulling on the cable, especially near the connectors and earbuds,
to prevent internal wire damage. The L-shaped jack is designed for durability, but proper handling is still
important.

Ear Tip Replacement: If ear tips become worn or lost, use only genuine Marshall replacement tips to maintain
sound quality and fit.

TROUBLESHOOTING

If you encounter issues with your Marshall Mode EQ headphones, refer to the following common solutions:

Problem Solution

No sound
or low
volume

Ensure the 3.5mm jack is fully inserted into your device. Check the volume level on your device and
ensure it's not muted. Test with another audio source or device to rule out device issues. Clean the
ear tips and ensure they are properly seated on the earbuds.

Distorted
sound

Lower the volume on your device. Ensure the ear tips are clean and properly fitted. Test with
another audio source.

Microphone
not working

Ensure the 3.5mm jack is fully inserted. Check your device's settings to ensure the correct
microphone input is selected. Test the microphone with another application or device.

Earbuds
falling out

Experiment with different ear tip sizes to find a more secure fit. Ensure the earbuds are inserted
correctly into your ear canal.

SPECIFICATIONS

Feature Detail

Model Name 04090940

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Frequency Range 20 Hz - 20,000 Hz



Control Type Remote (with EQ switch)

Microphone Yes

Cable Feature Retractable, Tangle-resistant

Material Brass accents

Item Weight 0.564 ounces

Dimensions 7.28 x 3.82 x 2.05 inches (packaging)

Feature Detail

OFFICIAL PRODUCT VIDEO

Watch this video for a detailed review and demonstration of the Marshall Mode EQ in-Ear Headphones.

Your browser does not support the video tag.

Video: A comprehensive review of the Marshall Mode EQ in-Ear Headphones, covering features, design, and sound quality. (Source:
AudioProWork)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Marshall website or the documentation
included with your product.
You can also find additional support and frequently asked questions on the Marshall Store on Amazon.
A PDF user manual is also available for download: Download User Manual (PDF).
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