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INTRODUCTION

This manual provides instructions for the proper installation, operation, and maintenance of your Bobrick
Stainless Steel 2-Roll Tissue Dispenser. Designed for high-traffic environments, this dispenser features
durable stainless steel construction and a secure, anti-theft design. Please read these instructions
thoroughly before use.
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Figure 1: Bobrick Stainless Steel 2-Roll Tissue Dispenser. This image shows the dispenser in its installed state, featuring
a satin stainless steel finish and a key lock at the top. A roll of toilet tissue is visible in the lower dispensing slot.

SETUP AND INSTALLATION

The Bobrick 2-Roll Tissue Dispenser is designed for surface mounting. Professional installation is



recommended to ensure secure attachment and proper function.

Required Tools (Not Included):

Drill

Appropriate drill bits for mounting surface

Screwdriver

Measuring tape

Level

Mounting hardware (screws, anchors suitable for wall material)

Installation Steps:

1. Select Location: Choose a suitable wall location, ensuring adequate clearance for operation and
maintenance.

2. Mark Mounting Points: Hold the dispenser against the wall at the desired height and use a pencil to
mark the mounting screw locations.

3. Drill Pilot Holes: Drill pilot holes at the marked locations, appropriate for your chosen mounting
hardware.

4. Secure Dispenser: Align the dispenser with the pilot holes and secure it to the wall using appropriate
screws and anchors. Ensure the dispenser is level and firmly attached.

5. Test Security: Gently pull on the dispenser to confirm it is securely mounted and does not wobble.

OPERATING INSTRUCTIONS

This dispenser is designed for easy loading and automatic roll advancement.

Loading Tissue Rolls:

1. Unlock Dispenser: Use the provided key to unlock the top cover of the dispenser.

2. Open Cover: Open the top cover to access the interior.

3. Insert Rolls: Place two standard toilet tissue rolls, up to 5-1/4 inches in diameter, onto the spindles.
Ensure the paper feeds correctly from the bottom roll.

4. Close and Lock: Close the top cover and lock it securely with the key. This activates the theft-
resistant spindles.

Automatic Roll Advancement:

The dispenser features an automatic roll advancement mechanism. When the bottom roll is depleted, the
second roll will automatically drop into the dispensing position, ensuring continuous availability of tissue.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your dispenser.

Cleaning:

Wipe the exterior surfaces with a soft, damp cloth and a mild, non-abrasive cleaner.

Avoid using harsh chemicals, abrasive pads, or steel wool, as these can damage the satin stainless
steel finish.

Dry thoroughly with a clean, soft cloth to prevent water spots.



Inspection:

Periodically check the mounting screws for tightness. Tighten if necessary.

Inspect the internal mechanism for any obstructions or wear.

Ensure the lock mechanism operates smoothly.

TROUBLESHOOTING

Problem Possible Cause Solution

Second roll
does not drop
automatically.

Obstruction in the
mechanism or
incorrect roll
placement.

Unlock and open the dispenser. Check for any debris or
misaligned rolls. Ensure rolls are placed correctly on the
spindles.

Dispenser
feels loose on
the wall.

Mounting screws are
loose.

Tighten all mounting screws. If the problem persists, inspect
mounting hardware and wall anchors for damage and replace if
necessary.

Key does not
turn or lock.

Lock mechanism is
jammed or
damaged.

Ensure the cover is fully closed before attempting to lock. Apply
a small amount of graphite lubricant to the keyhole if stiff. If still
problematic, contact customer support.

SPECIFICATIONS

Brand: Bobrick

Model: B00ODRW52W

Material: Stainless Steel

Finish Type: Satin

Style: Classic

Capacity: Two (2) standard toilet tissue rolls, up to 5-1/4 inches (133mm) diameter each.

Dimensions (Approximate): 6.5 inches (H) x 6.5 inches (W) x 11.5 inches (D)

Features: Anti-theft spindles, lockable cover, automatic roll drop.

Batteries Required: No
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Bobrick B-2888 Surface-Mounted Multi-Roll Toilet Tissue Dispenser Technical Data
Technical specifications and installation guide for the Bobrick B-2888 Surface-Mounted Multi-Roll
Toilet Tissue Dispenser, featuring 18-8 stainless steel construction, a tumbler lock, and capacity for
two standard-core toilet tissue rolls.
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Bobrick B-6999/B-69997 Surface-Mounted Double-Roll Toilet Tissue Dispenser Technical Data
Sheet
Get detailed technical specifications, materials, installation instructions, and dimensions for the
Bobrick B-6999 and B-69997 surface-mounted double-roll toilet tissue dispensers with hoods.

Bobrick B-43699 ConturaSeries Surface-Mounted Paper Towel Dispenser and Waste Receptacle
Technical Data
Detailed technical specifications and installation guide for the Bobrick B-43699 ConturaSeries
surface-mounted paper towel dispenser and waste receptacle. Features durable stainless steel
construction, TowelMate for single-sheet dispensing, and LinerMate for trash liner management,
suitable for commercial washrooms.

Bobrick B-8231 Top-Fill Counter-Mounted Manual Foam Soap Dispenser | Technical Data
Detailed technical specifications, materials, operation, and installation guide for the Bobrick B-8231
manual foam soap dispenser. Ideal for commercial washrooms, this top-fill unit offers durability and
ease of use.

SureFlo Automatic Counter-Mounted Soap Dispenser: Installation, Operation & Maintenance Guide
Comprehensive guide for the Bobrick SureFlo B-824 automatic, counter-mounted liquid soap
dispenser, covering installation, operation, routine maintenance, and troubleshooting.

Bobrick B-2013 Automatic Soap Dispenser Pump Replacement Instructions
Step-by-step instructions for replacing the pump on a Bobrick B-2013 automatic wall-mounted foam
or liquid soap dispenser, covering models 2013-25 and 2013-25-L.
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