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Sling TV Streaming Service

Sling TV User Manual

Your guide to live TV streaming

1. INTRODUCTION TO SLING TV

Sling TV is a live television streaming service that allows you to watch your favorite channels over the internet without a
traditional cable or satellite subscription. It offers a variety of channel packages and add-ons to customize your viewing
experience.

2. SETUP GUIDE

2.1. Account Creation and Subscription

1. Visit the official Sling TV website to sign up for an account.
2. Choose your desired base package (e.g., Sling Orange, Sling Blue) and any additional channel add-ons.

3. Complete the registration process by providing your payment information.

2.2. App Installation

Sling TV is available on a wide range of devices. Follow the steps below for your specific device:

o Smart TVs & Streaming Devices (Roku, Amazon Fire TV, Apple TV, Chromecast, AirTV)Navigate to your
device's app store, search for "Sling TV," and install the application.

+ Mobile Devices (i0S, Android): Download the Sling TV app from the Apple App Store or Google Play Store.

o Computers (Windows, macOS): Access Sling TV directly through a web browser (e.g., Chrome, Edge, Safari) or
download the desktop application if available.

2.3. Initial Login

After installation, open the Sling TV app and log in using the credentials created during your subscription. Ensure your
internet connection is stable for optimal performance.

Note: Some third-party apps, like Watch ESPN, may allow you to log in using your Sling TV credentials to access content included in your
subscription.
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3. OPERATING SLING TV

3.1. Navigating the Interface

+ Home Screen: Provides quick access to live channels, on-demand content, and your personalized recommendations.

o Guide: Displays a traditional TV guide grid with channel listings and upcoming programs. You can scroll through
channels and future schedules.

o On-Demand: Access a library of movies and TV shows available for streaming at any time.

o My TV: Your personalized section for favorited channels, recently watched content, and DVR recordings.

3.2. Live TV Features

o Pause/Rewind/Fast-Forward: On select channels and programs, you can pause, rewind, and fast-forward live TV up
to the current live point.

o 7-Day Replay: Many channels offer a 7-day replay feature, allowing you to watch programs that aired up to a week
ago.

3.3. Cloud DVR (Digital Video Recorder)

Sling TV offers an optional Cloud DVR service, typically for an additional monthly fee (e.g., $5/month for 50 hours of
recording). This feature allows you to record live programs and watch them later.

+ Recording: Select a program from the guide and choose the record option. You can often record single episodes or
entire series.

o Accessing Recordings: Recorded content can be found in the 'My TV' or 'Recordings' section of the app.

o Skipping Commercials: Cloud DVR recordings typically allow you to fast-forward through commercials.

3.4. AirTV Integration

If you have an AirTV device, it integrates over-the-air (OTA) channels (like ABC, CBS, FOX, NBC, CW) directly into your
Sling TV guide. This allows you to access both your Sling TV channels and local broadcast channels within a single
interface.

4. MAINTENANCE
To ensure the best Sling TV experience, consider the following maintenance tips:

» Keep App Updated: Regularly check for and install updates for the Sling TV app on all your devices. Updates often
include bug fixes, performance improvements, and new features.

« Internet Connection: Maintain a stable and fast internet connection. A wired Ethernet connection is often more
reliable than Wi-Fi, especially for high-definition streaming.

« Device Restart: If you encounter minor issues, try restarting your streaming device or computer.

o Clear Cache: On some devices, clearing the app's cache can resolve performance issues. Refer to your device's
settings for instructions.



5. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

5.1. Buffering or Poor Video Quality

o Check Internet Speed: Sling TV recommends a minimum of 5 Mbps for a single stream of HD content. Test your
internet speed to ensure it meets the requirements.

Reduce Network Congestion: Disconnect other devices using bandwidth on your network.

Restart Router/Modem: Power cycle your home network equipment.

Try Different Server: If available, some apps allow you to switch streaming servers.

5.2. Missing Local Channels

Sling TV primarily offers cable channels. Local broadcast channels (ABC, CBS, FOX, NBC, CW) are generally not
included in base packages unless integrated via an AirTV device or available in specific market add-ons.

« Use an Antenna: For free access to local channels in HD, consider using a digital over-the-air antenna connected to
your TV.

o AirTV Device: Purchase and set up an AirTV device to integrate local channels into your Sling TV guide.

5.3. App Crashing or Freezing

o Force Close and Reopen: Close the app completely and relaunch it.
« Reinstall App: If issues persist, uninstall and then reinstall the Sling TV app.

o Check Device Compatibility: Ensure your device meets the minimum system requirements for the Sling TV app.

6. SPECIFICATIONS

o Supported Devices: Roku, Amazon Fire TV, Apple TV, Chromecast, AirTV, Android TV, iOS devices, Android mobile
devices, Windows PCs, macOS computers, Xbox One.

¢ Internet Speed Recommendation:

o 3.0 Mbps for standard definition content on mobile devices.
o 5.0 Mbps for a single stream of high definition content.

o 25 Mbps or higher for households with multiple simultaneous streams or 4K content (where available).

o Cloud DVR Storage: 50 hours (standard, with option to upgrade for additional storage).

« Simultaneous Streams: Varies by package (e.g., Sling Orange typically allows 1 stream, Sling Blue allows 3
streams).

7. SUPPORT

For further assistance, technical support, or billing inquiries, please contact Sling TV customer service:

« Official Website: Visit the Sling TV website for FAQs, support articles, and contact options (chat, phone, email).



o In-App Support: Some versions of the Sling TV app may offer direct access to support resources.

Note: As Sling TV is a service, traditional product warranties do not apply. Your subscription terms and conditions govern service availability
and features.

IMPORTANT NOTE ON MEDIA CONTENT

This manual is generated based on available product data. No specific image or video URLs were provided in the input
for embedding. Therefore, this document does not contain embedded product images or official product videos.

© 2024 Sling TV. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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