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Probuct OVERVIEW

This manual provides essential information for the proper installation, operation, and maintenance of your HHT
QuadraFire Pellet Stove Log Set. This 2-piece log set is designed specifically for QuadraFire Castile and SantaFe Free

Standing Pellet Stoves and Inserts.

Image: The HHT QuadraFire Pellet Stove Log Set, showing the two individual log pieces. Each log features a realistic wood grain texture
with a combination of natural wood tones and dark, charred-like sections, designed to enhance the aesthetic of a pellet stove.

SAFETY INFORMATION

Please read and understand all safety warnings and instructions before installing or using this product. Failure to do so
may result in property damage, injury, or death.

o Always ensure your pellet stove is turned off and completely cooled before handling the log set.

o The log set is made of ceramic material and can be fragile. Handle with care to prevent breakage.
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» Do not obstruct air vents or pellet flow within the stove with the log set. Proper airflow is crucial for safe and efficient

operation.

» Only use this log set with compatible QuadraFire Castile and SantaFe Pellet Stoves and Inserts as specified.

o Keep children and pets away from the stove area, especially when in operation.

SETUP AND INSTALLATION

This log set is designed for easy placement within your compatible QuadraFire pellet stove. Follow these steps for proper

installation:

1.

6.

Ensure Stove is Off and Cool:Before beginning, confirm that your QuadraFire pellet stove is completely off,
unplugged (if applicable), and has cooled down to room temperature.

. Open Stove Door: Carefully open the main door of your pellet stove to access the firebox area.

Identify Placement Area: Locate the designated area within the firebox where decorative logs are typically placed.
This is usually near the burn pot but clear of any moving parts or air inlets/outlets.

Position Logs: Gently place the two log pieces into the firebox. Arrange them in a natural-looking configuration,
ensuring they do not block the burn pot, ash pan access, or any air circulation pathways. The logs are designed to
sit on the firebox floor or on existing grates.

. Verify Clearance: Double-check that there is adequate clearance around the logs for proper combustion and heat

distribution. The logs should not touch the glass door when closed.

Close Stove Door: Once the logs are positioned correctly, carefully close and secure the stove door.

For visual guidance, refer to your specific QuadraFire stove's owner's manual for diagrams of log placement, if available.

OPERATING CONSIDERATIONS

The log set is a decorative accessory and does not affect the operational mechanics of your pellet stove. Once installed,
operate your QuadraFire pellet stove according to its manufacturer's instructions. The logs are designed to withstand the

high temperatures generated by the stove.

e The logs will become hot during stove operation. Do not touch them until the stove has completely cooled.

o Observe the flame pattern after installation to ensure the logs are not interfering with proper combustion. Adjust

placement if necessary.

MAINTENANCE

Maintaining your log set is simple and helps preserve its appearance.

o Cleaning: Periodically, when the stove is completely cool, you may gently brush off any ash or soot that

accumulates on the logs using a soft brush. Do not use abrasive cleaners or water, as this can damage the ceramic
material.

o Inspection: Regularly inspect the logs for any signs of cracking or damage. While durable, ceramic can break if

dropped or subjected to extreme impact. If a log is significantly damaged, it should be replaced.

o Storage: If removing the logs for extended periods, store them in a safe, dry place where they will not be subject to

impact or extreme temperature changes.

TROUBLESHOOTING




Most issues related to the log set are minor and easily resolved.

Problem Possible Cause Solution

. Normal accumulation from .
Log appears discolored or . Gently brush off soot when cool. Ensure stove is
) combustion; improper stove . . . . A
excessively sooty. i operating with proper air settings to minimize soot.
operation.

Impact damage; thermal shock Replace the damaged log. Handle with more care
Log is cracked or broken. P g P g g

(unlikely if used correctly). during installation/removal.
Stove performance seems ) ) Re-position logs to ensure they do not block any
affected after log Ik;zrg: :cr)te obstructing airflow or critical components or air pathways. Refer to stove
installation. ' manual.
SPECIFICATIONS
Product Name HHT QuadraFire Pellet Stove Log Set
Model Number LOGS-30-OE
Compatible Stoves QuadraFire Castile & SantaFe Pellet Stoves and Inserts
Number of Pieces 2
Product Dimensions (approx.) 22 x 9 x 10 inches (overall package dimensions)
Item Weight (approx.) 6.5 pounds
Material Ceramic
Manufacturer QuadraFire (HHT)

WARRANTY AND SUPPORT

This log set is manufactured by QuadraFire (HHT). For specific warranty information, please refer to the documentation
provided with your original QuadraFire pellet stove or contact HHT customer support directly. As a decorative accessory,
the warranty typically covers manufacturing defects.

For technical support or replacement parts, please contact your authorized QuadraFire dealer or visit the official HHT
website. Provide your product model number (LOGS-30-OE) and the model of your pellet stove when seeking assistance.

© 2023 HHT. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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