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Naim Mu-so

Naim Mu-so Wireless Speaker System User Manual

Model: Mu-so

INTRODUCTION

The Naim Mu-so is a high-fidelity wireless music system designed to deliver exceptional sound quality from various
sources. It integrates advanced audio technologies, including Apple AirPlay, Universal Plug 'n' Play (UPnP), aptX
Bluetooth, Spotify Connect, and Internet Radio. The system features a powerful 450-watt output through six amplifiers and
a 32-bit Digital Signal Processor (DSP), providing a rich and dynamic listening experience. lts design incorporates a
responsive touchscreen volume dial and can be controlled via a dedicated mobile application.

SAFETY INFORMATION

Please read all safety instructions before operating the Naim Mu-so system. Retain this manual for future reference.
o Power Source: Only connect the system to a power source as indicated on the product label. Ensure the power
cord is not damaged or pinched.

« Ventilation: Do not block any ventilation openings. Install in accordance with the manufacturer's instructions to
ensure proper airflow.

o Water and Moisture: Do not expose the system to dripping or splashing water. Do not place objects filled with
liquids, such as vases, on the apparatus. The product is not waterproof.

o Heat: Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

o Cleaning: Unplug this apparatus before cleaning. Clean only with a dry cloth.

« Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.
Servicing is required when the apparatus has been damaged in any way, such as power-supply cord or plug is
damaged, liquid has been spilled or objects have fallen into the apparatus, the apparatus has been exposed to rain
or moisture, does not operate normally, or has been dropped.

WHAT's IN THE Box

Upon unpacking your Naim Mu-so system, please ensure all the following components are present:

o Naim Mu-so Wireless Speaker System
e Power Cord

o Quick Start Guide (not included in this manual)

If any items are missing or damaged, please contact your retailer or Naim support immediately.
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SETUP

1. Placement

Position the Naim Mu-so on a stable, flat surface. Ensure there is adequate space around the unit for ventilation. For
optimal sound performance, consider placing the unit at ear level and experimenting with its distance from walls, as this
can affect bass response.
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Image: Front view of the Naim Mu-so Wireless Speaker System, showcasing its sleek black and silver design with the Naim logo visible on
the clear base.

2. Power Connection

1. Connect the provided power cord to the power input on the back of the Naim Mu-so.
2. Plug the other end of the power cord into a suitable wall outlet.

3. The unit will power on automatically or can be powered on using the touch controls on the top panel.

3. Network Setup (Wi-Fi)

For full functionality, including streaming services and multi-room audio, connect your Mu-so to your home Wi-Fi network
using the Naim app.

1. Download the Naim app from your device's app store (available for iOS and Android).
2. Open the Naim app and follow the on-screen instructions to discover and connect your Mu-so to your Wi-Fi network.

3. Ensure your mobile device is connected to the same Wi-Fi network you intend to connect the Mu-so to.

OPERATING

1. Touch Control Interface

The Naim Mu-so features an intuitive touch control dial on its top surface for basic operations.
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Image: Top view of the Naim Mu-so Wireless Speaker System, highlighting the circular touch control dial with playback and input selection
buttons.

« Volume Control: Rotate the outer ring of the dial clockwise to increase volume and counter-clockwise to decrease.
o Play/Pause: Tap the play/pause icon in the center of the dial.
o Next/Previous Track: Use the arrow icons to skip tracks.

« Input Selection: Tap the input icon to cycle through available audio sources (e.g., Wi-Fi, Bluetooth, USB, Optical).

2. Naim App Control
The Naim app provides comprehensive control over your Mu-so system, including source selection, multi-room setup,
internet radio browsing, and access to streaming services like Spotify Connect.

o Ensure your Mu-so is connected to your Wi-Fi network and your mobile device is on the same network.

o Launch the Naim app. It will automatically detect your Mu-so.

o Use the app interface to select audio sources, manage playlists, and adjust settings.

3. Connectivity Options

« Wi-Fi (UPnP, AirPlay, Spotify Connect, Internet Radio): Connects to your home network for high-resolution
streaming and access to online services.

Bluetooth (aptX): For wireless connection to Bluetooth-enabled devices such as smartphones and tablets.
o USB: Connect USB storage devices for direct playback of audio files.

Optical Digital Input: For connecting devices like TVs or game consoles.

« 3.5mm Analog Input: For connecting devices with an analog audio output.

MAINTENANCE

Proper care will ensure the longevity and performance of your Naim Mu-so system.

o Cleaning: Use a soft, dry, lint-free cloth to clean the surfaces of the unit. Do not use liquid cleaners, aerosols, or
abrasive materials.

o Ventilation: Regularly check that the ventilation grilles are free from dust and obstructions.

» Handling: Avoid placing heavy objects on the unit or exposing it to excessive shock or vibration.



TROUBLESHOOTING

If you encounter issues with your Naim Mu-so, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Ensure the power cord is securely connected to both the unit and the wall outlet. Check the power outlet

No power ) )
with another device.
No sound Check the volume level on the Mu-so and your source device. Ensure the correct input source is
selected. Verify audio cables are properly connected.
Cannot - . - . -
‘o Ensure your Wi-Fi router is on and functioning. Restart the Mu-so and your router. Verify the Wi-Fi
connect to
WiE password entered in the Naim app is correct. Move the Mu-so closer to the router if signal is weak.
i-Fi
Bluetooth . S . :
. Ensure the Mu-so is in Bluetooth pairing mode. Delete the Mu-so from your device's Bluetooth list and
airin
,p g try pairing again. Ensure your device is within Bluetooth range (approx. 10 meters).
issues
App not . . -
detect Ensure both the Mu-so and your mobile device are connected to the same Wi-Fi network. Restart the
etectin
9 app and the Mu-so.
Mu-so

SPECIFICATIONS

Feature Detail
Model Name Mu-so V1
Speaker Type Multi Room

Speaker Maximum Output Power 450 Watts (6 x 75-Watt Amplifiers)

Digital Signal Processor (DSP) 32-Bit

Connectivity Technology Bluetooth (aptX), USB, Wi-Fi (AirPlay, UPnP, Spotify Connect, Internet Radio)
Control Method Touch, App Control

Compatible Devices Smartphone, Tablet, MP3 Player

Product Dimensions (HWD) 4.8"x24.7"x10.1" (12.2 cm x 62.7 cm x 25.6 cm)

Item Weight 28.7 Pounds (13.0 kg)

Color Black/Silver

Power Source Corded Electric

Is Waterproof No

WARRANTY AND SUPPORT



Warranty Information

The Naim Mu-so Wireless Speaker System comes with a Limited Warranty. Please refer to the warranty card included
with your product for specific terms, conditions, and duration. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact Naim Audio customer
support or your authorized Naim retailer. Contact information can typically be found on the Naim Audio official website or

on your product packaging.

Note: Naim Audio may provide software updates for your Mu-so system. It is recommended to keep your device's
firmware updated via the Naim app for optimal performance and new features.
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Manuel de Référence Naim mu-so : Guide Complet d'Installation et d'Utilisation
Découvrez le manuel de référence complet pour I'enceinte Naim mu-so. Apprenez a
installer, connecter, configurer et utiliser toutes les fonctionnalités audio, réseau et
sans fil de votre appareil.
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Comprehensive quick start guide for the Naim Uniti Star all-in-one music system.
Covers unboxing, system overview, setup, remote pairing, app installation, music
playback options, and support resources.
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