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INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Globe
GHP24G Countertop Gas Hot Plate. Please read this manual thoroughly before operating the appliance.
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Image: Globe GHP24G 24" Countertop Gas Hot Plate. This image shows the front and top view of the hot plate, highlighting its four cast
iron burners and the four control knobs on the front panel. The unit is made of stainless steel and sits on adjustable legs.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or injury.

Ensure proper ventilation.

Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other appliance.

Keep the area around the appliance clear and free from combustibles.

Only qualified personnel should install, operate, and maintain this equipment.

Disconnect from gas supply before servicing.

SETUP AND INSTALLATION

Proper installation is crucial for safe and efficient operation.



1. Unpacking: Carefully remove the hot plate from its packaging. Inspect for any shipping damage. Report any damage
immediately to the carrier and distributor.

2. Location: Place the hot plate on a stable, non-combustible surface. Ensure adequate clearance from combustible walls and
materials as per local codes.

3. Leg Installation: Screw the 4" adjustable stainless steel legs into the threaded holes on the bottom of the unit. Adjust legs
to level the hot plate.

4. Gas Connection: The unit ships configured for Natural Gas and includes an LP conversion kit. A 3/4 inch standard pipe size
I.D. connection is required. All gas connections must be made by a qualified technician and comply with local codes.

5. Leak Testing: After connecting the gas supply, perform a leak test using a soap solution. Never use an open flame to check
for leaks.

OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of your hot plate.

1. Ignition: Ensure the gas supply is open. Push in and turn the desired burner control knob counter-clockwise to the "ON"
position.

2. Pilot Light: The hot plate features adjustable pilots with front access. If the pilot light is not lit, use a long match or lighter to
ignite it. Once the pilot is lit, the main burner can be ignited by turning the knob.

3. Adjusting Flame: Rotate the control knob to adjust the flame intensity. The burners are high performance, heavy duty cast
iron, providing 22,000 BTU each.

4. Turning Off: To turn off a burner, rotate the control knob clockwise to the "OFF" position. For complete shutdown, close the
main gas supply valve.

5. Grates: The heavy-duty cast iron grates are reversible to accommodate woks. Ensure they are properly seated before use.

MAINTENANCE

Regular maintenance ensures longevity and optimal performance.

Daily Cleaning: Clean the stainless steel surfaces and cast iron grates daily after cooling. Use a mild detergent and warm
water. Do not use abrasive cleaners or scouring pads.

Drip Pan: The hot plate includes a removable stainless steel drip pan. Empty and clean this pan regularly to prevent grease
buildup.

Burner Maintenance: Periodically inspect burners and pilot lights for blockages or debris. Clean as necessary, ensuring
gas orifices are clear.

Professional Servicing: Annual inspection and servicing by a qualified technician are recommended to ensure safe and
efficient operation.

TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Burner does
not ignite.

No gas supply; clogged pilot or
burner orifice; faulty ignition.

Check main gas valve; clean pilot and burner; contact qualified
technician.

Uneven
flame.

Partial blockage in burner ports. Clean burner ports thoroughly.

Gas odor
detected.

Gas leak.
Immediately shut off gas supply. Ventilate area. Do not operate.
Contact gas company and qualified technician.



SPECIFICATIONS

Detailed technical specifications for the Globe GHP24G Countertop Gas Hot Plate.

Model: GHP24G

Brand: Globe

Type: Countertop Gas Hot Plate

Burners: 4 (22,000 BTU each)

Total BTU: 88,000 BTU

Product Dimensions (L x W x H): 15 x 24 x 30.32 inches

Weight: 154 Pounds

Material: Stainless Steel (unit), Cast Iron (burners, grates)

Gas Connection: 3/4 inch NPT (Natural Gas with LP conversion kit included)

Controls: Knob type, adjustable pilots with front access

Legs: 4" adjustable stainless steel

Drip Pan: Removable stainless steel

Certifications: cETLus

UPC: 669452952406

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Globe customer service. Refer to your purchase documentation for
specific warranty terms and conditions.
Manufacturer: Globe
For assistance, please visit the official Globe website or contact their customer support line.

© 2024 Globe. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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