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AMERICAN PHOENIX 10x20 Canopy Tent Instruction Manual
Brand: AMERICAN PHOENIX

Model: 10x20 Canopy Tent (White)

1. INTRODUCTION

This instruction manual provides essential information for the safe and effective assembly, operation, maintenance, and
troubleshooting of your AMERICAN PHOENIX 10x20 Canopy Tent. Designed for various outdoor events, this heavy-duty
pop-up shelter offers significant coverage and protection. Please read this manual thoroughly before initial use to ensure
proper setup and longevity of your product.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/american-phoenix


Figure 1.1: The AMERICAN PHOENIX 10x20 Canopy Tent, shown both assembled and in its compact, folded state.

2. SAFETY GUIDELINES

Your safety is paramount. Adhere to the following guidelines to prevent injury and damage to the product:

This product is a temporary structure designed for outdoor use.

It should not be left up overnight during heavy rain or windy conditions.

Always ensure the shelter is securely anchored according to the instructions provided.

Be aware of potential hazards from adverse weather conditions, UV exposure, and fire safety.

Always follow the setup, use, and dismantling instructions provided to ensure safe and proper use of the portable
shelter.

Keep children and pets away from the tent during assembly and disassembly.

Do not use the tent near open flames or heat sources.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before beginning assembly:



10x20 Tent Frame x1

10x20 Canopy Top x1

Note: Additional accessories such as a carry bag or sandbags may be sold separately.

4. ASSEMBLY INSTRUCTIONS

Assembly typically requires 2-3 persons and can be completed in a few minutes without tools. Follow these steps for a
smooth setup:

1. Unpack the Frame: Take the fully assembled frame out of its bag.

2. Expand the Frame: With at least two people, stand at opposite ends of the frame and slowly pull it open. Ensure the
frame extends evenly.

3. Attach the Canopy Top: Place the canopy fabric over the expanded frame. Align the corners and secure the canopy
to the frame.

4. Extend the Legs: Once the canopy is in place, extend the telescope legs to your desired height. Use the thumb latch
lock mechanism for secure height adjustment.

Figure 4.1: Key frame components including double layer connector, scratch-free tower plug, thickened bottom plate, and the



plus plastic switch hand guard button.
5. Secure the Tent: Ensure all legs are fully extended and locked. For added stability, especially in outdoor conditions,

use ropes and stakes (not included) to anchor the tent to the ground.

Figure 4.2: The thumb latch lock mechanism for easy and secure height adjustment.

Figure 4.3: The improved injury-proof button plate design for safer operation.



5. OPERATION AND ADJUSTMENT

The canopy tent features adjustable height settings for versatile use:

Height Adjustment: The tent offers 4 positions for telescope legs, allowing you to set the maximum peak height.

Available heights are approximately: 9.5ft, 9.8ft, 10.1ft, and 10.4ft.

To adjust, press the thumb latch lock button on each leg and slide the leg to the desired height until it clicks into place.
Ensure all legs are set to the same height for stability.

Figure 5.1: Canopy tent dimensions and four adjustable height positions.

6. CARE AND MAINTENANCE

Proper care will extend the life of your canopy tent:

Canopy Fabric: The 410D high-density fabric is water-resistant and UV-protected. Clean with mild soap and water.
Do not use harsh chemicals or abrasive cleaners.

Drying: Always ensure the canopy top is completely dry before folding and storing to prevent mildew and fabric
degradation.

Frame: The upgraded steel frame features an anti-rust coating. Wipe down the frame with a damp cloth to remove dirt
and debris.

Storage: Store the tent in a cool, dry place, away from direct sunlight and extreme temperatures.

Weather Conditions: Do not leave the tent unattended in strong winds, heavy rain, or snow. Dismantle and store the
tent during severe weather to prevent damage.



Figure 6.1: The canopy fabric is designed to be UV-proof and waterproof, offering protection from sun and water.

Figure 6.2: Illustrates the durability of the waterproof 420D thick fabric compared to less robust materials.

7. TROUBLESHOOTING COMMON ISSUES

Refer to this section for solutions to common problems:

Problem Possible Cause Solution

Difficulty setting up
the tent.

Attempting to set up alone; frame not
expanding evenly.

Ensure 2-3 people are assisting with setup. Pull the
frame open from opposite ends simultaneously.

Canopy fabric
tearing or
developing holes.

Exposure to harsh weather (strong winds,
heavy rain); improper storage; sharp
objects.

Do not leave tent up in severe weather. Store dry and
away from sharp objects. Inspect for damage
regularly.

Tent instability or
swaying.

Legs not fully extended or locked;
insufficient anchoring.

Ensure all legs are fully extended and locked into
place. Use ropes and stakes to securely anchor the
tent.



8. PRODUCT SPECIFICATIONS

Key technical details of your AMERICAN PHOENIX Canopy Tent:

Brand: AMERICAN PHOENIX

Material: Polyester, Alloy Steel

Style: Portable

Product Dimensions (L x W x H): 227" x 115" x 125"

Item Weight: 80 Pounds

Frame Material: Metal (Upgraded steel with anti-rust coating)

Water Resistance Level: Waterproof

Shape: Rectangular

Ultraviolet Light Protection: 0.99 (99%)

Assembly Required: Yes

Color: White

Floor Area: 200 Square Feet

UPC: 003216985208

Item Model Number: White

Figure 8.1: The full truss design provides extra stability to the structure.



Figure 8.2: The reinforced matte-coated frame offers enhanced durability and rust resistance.

9. WARRANTY AND SUPPORT

For specific warranty details and customer support, please refer to the documentation included with your purchase or
contact AMERICAN PHOENIX directly. Information regarding protection plans may also be available from your retailer.
Typical protection plans offered include:

2-Year Protection Plan

3-Year Protection Plan

Complete Protect (monthly renewal option)

For general inquiries or assistance, you may visit the official AMERICAN PHOENIX store online or contact their customer
service department.
Customer Support: Visit the AMERICAN PHOENIX Store on Amazon

© 2024 AMERICAN PHOENIX. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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