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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your Kärcher Puzzi 10/1 Professional Carpet and Upholstery Cleaner. Please read these
instructions carefully before initial use and keep them for future reference.

1.1 Safety Information

Always observe the following safety precautions:

Ensure the power supply matches the voltage specified on the appliance.

Do not operate the machine with a damaged power cord or plug.

Keep children and unauthorized persons away from the appliance during operation.

Use only Kärcher approved cleaning agents.

Always unplug the machine before cleaning or performing maintenance.

Do not use the machine to pick up flammable or explosive liquids, or hot ashes.

2. PRODUCT OVERVIEW

The Kärcher Puzzi 10/1 is a powerful spray extraction cleaner designed for deep cleaning of textile surfaces,
including carpets and upholstery. It features a robust design and user-friendly controls.

2.1 Main Components

Main Unit with Solution and Recovery Tanks

Spray Extraction Hose

Floor Tool
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Upholstery Tool

Handle/Wand Assembly

Power Cord

Figure 1: Kärcher Puzzi 10/1 main unit with the floor tool and hose assembly. The unit features a gray body with yellow
accents and wheels for mobility. The clear lid allows visibility into the recovery tank.



Figure 2: Kärcher Puzzi 10/1 main unit shown with the smaller upholstery tool attached to the spray extraction hose. This
configuration is ideal for cleaning furniture and smaller textile areas.



Figure 3: Close-up view of the Kärcher Puzzi 10/1 showing the integrated storage for the spray extraction hose and power
cord, utilizing yellow hooks and clips for organization.

3. SETUP

Follow these steps to prepare your Puzzi 10/1 for operation:

1. Unpack the Unit: Remove all components from the packaging.

2. Assemble the Handle/Wand: Connect the handle to the extension wand and then to the floor tool.
Ensure all connections are secure.

3. Connect the Hose: Attach the spray extraction hose to the designated ports on the main unit. The spray
hose connects to the solution outlet, and the suction hose connects to the recovery tank inlet.

4. Fill the Solution Tank: Open the lid of the fresh water tank. Fill with clean water and the recommended
Kärcher carpet cleaning solution according to the mixing instructions on the cleaning agent. Do not
overfill.

5. Connect Power: Plug the power cord into a suitable grounded electrical outlet.



Figure 4: Detailed view of the Kärcher Puzzi 10/1 handle and trigger mechanism, showing the ergonomic design and yellow
control buttons for spray activation.

4. OPERATING INSTRUCTIONS

Before cleaning, always test the cleaning solution on an inconspicuous area of the textile surface for
colorfastness.

4.1 Carpet Cleaning with Floor Tool

1. Ensure the floor tool is securely attached to the wand.

2. Switch on the machine using the main power switch.

3. Activate the spray function by pressing the trigger on the handle.

4. Move the floor tool slowly over the carpet, spraying the solution and simultaneously extracting it. Overlap
passes slightly.

5. For heavily soiled areas, spray the solution and allow it to dwell for a few minutes before extraction.

6. Continue extracting until the recovery tank shows clear water being removed, indicating most of the
solution has been extracted.



Figure 5: A user demonstrating the Kärcher Puzzi 10/1 in action, cleaning a carpeted floor with the long floor tool. The
machine is positioned behind the user, connected by the hose.

4.2 Upholstery Cleaning with Hand Tool

1. Replace the floor tool with the upholstery tool.

2. Follow steps 2-3 from carpet cleaning.

3. Work in small sections, spraying and extracting the solution.

4. Avoid oversaturating the upholstery.

5. Ensure thorough extraction to minimize drying time.



Figure 6: A user cleaning a gray sofa with the Kärcher Puzzi 10/1 upholstery tool. The compact design of the hand tool allows
for precise cleaning of fabric furniture.

5. MAINTENANCE



Regular maintenance ensures optimal performance and extends the life of your Puzzi 10/1.

5.1 After Each Use

Empty and Rinse Tanks: Empty the recovery tank and rinse both the recovery and solution tanks with
clean water.

Clean Tools: Rinse the floor and upholstery tools under running water to remove any debris.

Clean Filters: Check and clean any filters (e.g., suction filter) as per the machine's design.

Wipe Down: Wipe the exterior of the machine with a damp cloth.

5.2 Storage

Store the machine in a dry, frost-free area. Ensure the hose and power cord are neatly wrapped and secured
using the integrated storage features.

Figure 7: Side view of the Kärcher Puzzi 10/1 in operation, showing its compact form factor and wheels for easy
maneuverability across different surfaces.

6. TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

No spray from
nozzle

Solution tank empty, nozzle clogged,
pump not working.

Refill solution tank, clean nozzle, check pump
connection.

Poor suction
Recovery tank full, hose clogged,
suction tool not sealed.

Empty recovery tank, clear hose, ensure tool
is flush with surface.



Machine does
not turn on

No power, power cord damaged, main
switch off.

Check power outlet, inspect cord, ensure
switch is ON.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand Kärcher

Model Number 1.100-132.0

Capacity (Solution
Tank)

2.6 Gallons

Voltage 240 Volts

Wattage 1250 Watts

Item Weight
0.1 Kilograms (Note: This value may represent shipping weight; actual operating
weight will be higher.)

Product Dimensions 15.71 x 18.62 x 31.26 inches

Power Source
Hand-Operated (Note: This refers to the spray trigger; the machine itself is
electrically powered.)

8. WARRANTY AND SUPPORT

For warranty information, technical support, or to order replacement parts, please refer to the official Kärcher
website or contact Kärcher customer service. Keep your purchase receipt and model number (1.100-132.0)
available when contacting support.
Online Resources: www.karcher.com

© 2023 Kärcher. All rights reserved.
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