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1. INTRODUCTION

This manual provides comprehensive instructions for the Telcel Mexico Prepaid SIM Card, Model Version 6.2.
This universal 3-in-1 SIM card is designed to provide mobile services including data, calls, and SMS in Mexico, the
USA, and Canada. It is compatible with any unlocked device and comes pre-activated, though online registration is

required to set your service start date.
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Image 1.1: The Telcel 3-in-1 Universal SIM Card. This card includes standard, micro, and nano SIM sizes to fit various devices.

2. Key FEATURES

Data Allowance: Includes 8GB of cellular data at full 4G/LTE speeds, valid for 30 days from your arrival in

Mexico.

« Unlimited Communication: Offers unlimited calls and SMS (text only) within Mexico, USA, and Canada.

« Cross-Border Usage: Data can be used in Mexico and the USA. Voice and SMS can be used in Mexico, the
USA, and Canada.

Social Networks: Unlimited usage for popular social media platforms including Facebook, Twitter, WhatsApp,

Instagram, and Snapchat.
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o LTE Capability: Supports LTE connectivity, available in most major cities and tourist areas.
« Universal Compatibility: 3-in-1 SIM design (Standard, Micro, Nano) fits all unlocked devices.

« Mexican Phone Number: Comes with a Mexican phone number from Mexico City (+55).

Image 2.1: A geographical representation highlighting the service coverage areas for the Telcel SIM card, including Mexico, the
United States, and Canada.

3. SeTuP GUIDE

3.1. SIM Card Installation
1. Ensure Device is Unlocked: Verify that your mobile phone is unlocked and compatible with international SIM
cards.

2. Select Correct SIM Size: The Telcel SIM card is a 3-in-1 universal design. Carefully punch out the correct size
(Standard, Micro, or Nano) that matches your device's SIM tray.

3. Insert SIM Card: Power off your device. Locate the SIM card slot, typically on the side or under the battery
cover. Insert the Telcel SIM card into the tray and reinsert it into your device.

4. Power On Device: Turn on your mobile phone.

3.2. Activation Process

Although the SIM is pre-activated, it is crucial to register your SIM card online before your trip to Mexico. This step
ensures your service starts on your intended arrival date and helps prevent any service interruptions.

« Online Registration: Visit the designated activation website (usually provided with the SIM card packaging or
by the seller) and complete the registration form. You will typically need to provide your travel dates.

« Confirmation: After successful registration, you should receive a confirmation. Keep this information for
reference.

3.3. Initial Configuration

In most cases, your device will automatically configure the necessary network settings. If you experience issues
with data connectivity, you may need to manually configure the Access Point Name (APN) settings.

« Enable Data Roaming: Ensure that 'Data Roaming' is enabled in your phone's cellular settings, especially
when traveling between Mexico, USA, and Canada.

o APN Settings (if needed):

o Navigate to your phone's 'Settings' > 'Mobile Network' or 'Cellular Data' > 'Access Point Names' (APN).



o Create a new APN with the following details:

= Name: Telcel Internet
= APN: internet.itelcel.com

= Leave other fields as default or blank unless specified by Telcel support.

o Save the new APN and select it.

4. OPERATING INSTRUCTIONS

4.1. Making Calls and Sending SMS
The SIM card provides unlimited calls and SMS within Mexico, USA, and Canada.

Local Calls (within Mexico): Dial the 10-digit Mexican phone number directly.

Calls to USA/Canada (from Mexico): Dial 001 + Area Code + 7-digit Phone Number.
« Calls from USA/Canada (to Mexico): Dial +52 + 10-digit Mexican Phone Number.

« SMS: Send text messages using standard international dialing formats if sending to numbers outside your
current country of use.

4.2. Data Usage
Your SIM card includes 8GB of high-speed data. Data usage is supported in Mexico and the USA.

o 4G/LTE Speeds: Enjoy fast internet speeds where LTE coverage is available.

« Unlimited Social Networks: Data consumed by Facebook, Twitter, WhatsApp, Instagram, and Snapchat
does not count towards your 8GB allowance.

« Personal Hotspot: Personal hotspot functionality is generally supported, allowing you to share your data
connection with other devices.

4.3. Roaming Information
The Telcel SIM card offers seamless roaming capabilities across North America.

o Voice & SMS: Available in Mexico, USA, and Canada.

« Data: Available in Mexico and USA. Data service is not guaranteed in Canada.

5. MAINTENANCE AND REFILLS

5.1. Checking Balance and Data
To monitor your remaining data and service validity, you may use the following methods:

« USSD Codes: Dial specific short codes (e.g., *133# or *264# for Telcel) from your phone to receive balance
information via SMS. These codes may vary, refer to Telcel's official website for the most current information.

« Online Portal: Access the Telcel customer portal or the seller's website where you registered your SIM for
detailed usage reports.

5.2. Purchasing Refills

The Telcel SIM card can be reused for subsequent trips to Mexico. You can extend your service or add more
data/minutes by purchasing refills online.



« Online Refill: Visit the seller's website or Telcel's official website to purchase additional service packages.
Ensure you select the correct plan for your needs.

6. TROUBLESHOOTING

If you encounter issues with your Telcel SIM card, please refer to the following common solutions:

Problem Possible Solution

o Ensure your device is unlocked.

« Restart your phone.
No Signal or Network

. e Check SIM card insertion.
Connection

« Manually select the Telcel network in your phone's settings (Settings > Mobile
Network > Network Operators).

« Verify 'Data Roaming' is enabled in your phone settings.
o Check APN settings (refer to Section 3.3).

No Data Connectivity
o Ensure you have remaining data allowance.

« Restart your device.

« Confirm correct dialing format (refer to Section 4.1).

Cannot Make or Receive o Check if your service period has expired or if you have sufficient balance for
Calls/SMS non-included services.

o Ensure the SIM was registered online prior to use.

o Reinsert the SIM card carefully.
SIM Card Not

Recognized o Test the SIM card in another unlocked device if possible to rule out a device

issue.

7. PRODUCT SPECIFICATIONS

Specification Detail

Brand Telcel

Model Number Version 6.2

ASIN BOOMYNDN32

UPC 694536161313, 612058961150, 691852981946, 612058960740, 612058961204

Product Dimensions 6.26 x 3.11 x 0.04 inches (SIM card packaging)

Item Weight 1.41 ounces



Specification Detail

Cellular Technology LTE

Service Provider Telcel

SIM Type 3-in-1 Universal (Standard, Micro, Nano)
Data Included 8GB (4G/LTE)

Calls/SMS Unlimited (Mexico, USA, Canada)

8. WARRANTY AND SUPPORT

Telcel SIM cards are tested before shipment to minimize defects. For any issues or inquiries, customer support is
available.

« Customer Support: Contact the seller or Telcel directly for assistance. Support is typically available in English
and Spanish. Refer to the packaging or seller's website for contact details.

« Product Warranty: Specific warranty details are not provided. Please refer to the seller's terms and
conditions for information regarding returns or replacements for defective products.

© 2023 Telcel. All rights reserved. Information subject to change without notice.
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