
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  SentrySafe /

›  SentrySafe Fireproof and Waterproof Safe User Manual

SentrySafe CFW20201

SentrySafe Fireproof and Waterproof Safe User Manual
Model: CFW20201 | Brand: SentrySafe

INTRODUCTION

The SentrySafe CFW20201 is a fireproof and waterproof safe designed to protect your important documents, digital media,
and valuables from fire and water damage. This robust chest offers unparalleled protection, ensuring your items remain intact
even in unexpected disasters. Its privacy key lock keeps contents secure, and the integrated carrying handle allows for easy
transport. This manual provides detailed instructions for the proper use and care of your SentrySafe product.

Image: SentrySafe CFW20201 with lid open, showing various items stored inside.

KEY FEATURES

Fire Resistant: UL Classified to survive in a fire for one hour at 1700 degrees Fahrenheit (927 degrees Celsius),
keeping interior temperature below 350 degrees Fahrenheit (177 degrees Celsius).
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Image: Safe highlighting its 1-hour fireproof rating.

Waterproof: ETL Verified for 72 hours of protection in water up to 8 inches (20.3 cm) deep, safeguarding against flood
damage.

Image: Safe highlighting its 72-hour waterproof rating.

Privacy Key Lock: Equipped with a tubular key lock to deter unwanted access and ensure the lid remains closed
during a fire. Two keys are included.

Digital Media Protection: ETL Verified for the protection of USB drives, CDs, DVDs, and portable hard drives.

Carrying Handle: Convenient grips for easy transportation and portability.

Compact Interior: Designed to hold letter-size files flat.

SETUP

Unpacking and Placement

1. Carefully remove the safe from its packaging. Inspect for any signs of damage.

2. Place the safe on a flat, stable surface. Ensure it is in a location where it will not be easily disturbed or fall.



3. Keep the safe away from direct heat sources or areas with extreme temperature fluctuations to maintain optimal
performance and longevity.

4. Store the keys in a secure location away from the safe itself. It is recommended to keep one key as a spare in a
separate, safe place.

OPERATING INSTRUCTIONS

Using the Key Lock

The SentrySafe CFW20201 utilizes a tubular key lock for security. Follow these steps to open and close your safe:

1. To Open: Insert one of the provided tubular keys into the keyhole on the front of the safe. Turn the key clockwise
approximately a quarter turn until the lock mechanism disengages. Lift the lid to open the safe.

2. To Close: Ensure the lid is properly aligned with the base of the safe. Press down firmly on the lid until it clicks into
place. Insert the key and turn it counter-clockwise to lock the safe. Remove the key.

Image: Safe highlighting the tubular key lock for added security.

Important: Do not store the keys inside the safe. In case of fire or flood, you would not be able to access them.

MAINTENANCE

Cleaning: Clean the exterior of the safe with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these
can damage the finish.

Seal Inspection: Periodically inspect the waterproof seal around the rim of the safe. Ensure it is free from debris,
cracks, or damage. A clean, intact seal is crucial for maintaining waterproof integrity.

Key Care: Keep the keys clean and dry. Do not force the key if it feels stiff; a small amount of graphite lubricant can be
applied to the key if necessary.

Storage Environment: Store the safe in a dry environment to prevent moisture buildup, which could affect the contents
or the safe's materials over time.

TROUBLESHOOTING

Problem Possible Cause Solution

Key does
not turn or is
stiff.

Debris in keyhole, worn
key, or lack of
lubrication.

Ensure key is fully inserted. Try the spare key. Apply a small amount of graphite
lubricant to the key and insert it into the lock.

Lid does not
close
completely.

Obstruction in the safe,
or seal is
misaligned/damaged.

Check for items blocking the lid. Inspect the waterproof seal for any foreign
objects or damage. Clean and realign the seal if necessary.



Safe feels
damp inside.

High humidity in storage
area, or seal issue.

Ensure the safe is stored in a dry environment. Verify the waterproof seal is
clean and intact. Consider using a desiccant packet inside the safe if humidity is
a persistent issue.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Value

Brand SentrySafe

Model Number CFW20201

Exterior Dimensions (H x W x D) 6.6 in. H x 15.4 in. W x 14.3 in. D (16.8 cm H x 39.1 cm W x 36.3 cm D)

Interior Dimensions (H x W x D) 4.4 in. H x 12.8 in. W x 8.5 in. D (11.2 cm H x 32.5 cm W x 21.6 cm D)

Capacity 0.28 Cubic Feet (7.84 Liters)

Lock Type Key (Tubular)

Color Dark Grey

Material Aluminum

Item Weight 27.4 Pounds (12.4 kg)

Fire Endurance UL Classified 1 Hour at 1700°F (927°C)

Water Protection ETL Verified 72 Hours of Submersion

Image: Safe with detailed dimensions.

WARRANTY AND SUPPORT

Warranty Information

The SentrySafe CFW20201 comes with a Limited Lifetime Warranty. For specific details regarding warranty coverage,
claims, and terms, please refer to the official warranty documentation included with your purchase or contact SentrySafe
customer service.

Additional Support

For further assistance, detailed diagrams, or specific inquiries not covered in this manual, please refer to the comprehensive
User Manual PDF available online or contact SentrySafe customer support.
Official User Manual (PDF): Download Here

© 2025 SentrySafe. All rights reserved.

Related Documents - CFW20201

SentrySafe Product FAQ and Support
Frequently asked questions and support information for SentrySafe products, covering battery replacement,
product testing, key and combination recovery, lock operation, warranties, and fire/water protection.
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SentrySafe User Manual: Operating and Securing Your Safe
Comprehensive guide for SentrySafe safes, covering operation of mechanical and electronic locks, light
features, bolting down instructions, and troubleshooting. Learn how to secure your valuables with
SentrySafe.

SentrySafe Fire-Safe® Owner's Manual - Operation, Warranty, and Support
Comprehensive owner's manual for the SentrySafe Fire-Safe® safe, covering operation of mechanical and
electronic locks, bolting down, troubleshooting, warranty information, and customer service. Learn how to set
up, use, and maintain your SentrySafe safe.

SentrySafe Security Safe Owner's Manual: Operation, Installation, and Warranty
Comprehensive owner's manual for SentrySafe security safes, detailing bolt-down installation, electronic and
key lock operation, programming user codes, emergency access, replacement keys, and warranty terms.
Includes instructions for various models.

SentrySafe Alarm Safe Owner's Manual: Setup, Operation, and Troubleshooting
Comprehensive owner's manual for SentrySafe Alarm Safes. Learn how to set up, use, program codes, and
troubleshoot your water and fire-resistant safe. Includes features, safety warnings, and customer care
information.

SentrySafe Security Safe Owner's Manual
This owner's manual provides instructions for using and maintaining SentrySafe security safes, including key
lock and digital combination models. It covers opening procedures, battery installation, programming user
codes, troubleshooting common issues, and bolt-down instructions for enhanced security.
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