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Binatone LUNA1225TWIN

Binatone Luna 1225 Cordless Phone User Manual
Model: LUNA1225TWIN

INTRODUCTION

Thank you for purchasing the Binatone Luna 1225 Cordless Phone. This manual provides essential information for setting
up, operating, and maintaining your new phone system. Please read it carefully before use and keep it for future
reference.

The Binatone Luna 1225 features a sleek, unique design with dual-position charging, allowing flexible placement. It
includes a 20-name and number memory, 5 ringtones, last number redial, caller ID, call log, call diversion, hands-free
speakerphone, and adjustable volume control. It offers up to 10 hours of talk time and 100 hours of standby time, with an
indoor range of up to 50 meters and an outdoor range of 300 meters. The phone also includes out-of-range and low
battery indicators.

PACKAGE CONTENTS

Before you begin, ensure all items are present in your package:

2 x Binatone Luna 1225 Handsets

2 x Binatone Luna 1225 Bases (with dual-position charging)

2 x Power Adapters

1 x Telephone Line Cord

Rechargeable Batteries (pre-installed or separate, check packaging)

User Manual (this document)
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Image: Two Binatone Luna 1225 cordless phone handsets docked in their respective charging bases. The phones are black with a sleek
design, and the bases are compact. This image shows the twin pack setup.

SETUP

1. Battery Installation and Charging

If batteries are not pre-installed, open the battery compartment cover on the back of each handset and insert the supplied
rechargeable batteries, observing the correct polarity (+/-). Close the cover securely.

Place each handset onto its respective charging base. Ensure the handset makes proper contact with the charging pins.
The charging indicator on the handset or base should illuminate. Charge the handsets for at least 16 hours before first use
to ensure optimal battery performance.



Image: A close-up view of a single Binatone Luna 1225 cordless phone handset resting in its charging base. The phone's keypad and
screen are visible, showing the sleek black design and button layout.

2. Connecting the Base Unit

1. Connect one end of the telephone line cord to the LINE socket on the back of the main base unit.

2. Connect the other end of the telephone line cord to your telephone wall socket.

3. Connect the small end of the power adapter to the DC IN socket on the back of the main base unit.

4. Plug the large end of the power adapter into a mains power outlet.

5. Repeat steps 3 and 4 for the second charging base unit, if applicable, ensuring it is also connected to a power outlet.

Ensure all cables are securely connected. The phone system should now be powered on and ready for registration if not
already paired.



OPERATING INSTRUCTIONS

Making and Receiving Calls

To Make a Call: Pick up the handset or press the Talk button. Dial the desired phone number.

To End a Call: Place the handset back on the base or press the Off button.

To Receive a Call: When the phone rings, pick up the handset or press the Talk button.

Keypad Functions

Image: A detailed view of the Binatone Luna 1225 handset, highlighting the keypad and display. Buttons for "Menu/OK", "Talk", "Off",
"Mute/C", "Calls", "Redial", and numeric keys are clearly visible, along with the speaker and microphone.

Menu/OK: Access the phone menu, confirm selections.

Talk: Make or answer a call.

Off: End a call, exit menu.

Mute/C: Mute the microphone during a call, clear characters.

Calls: Access the call log.

Redial: Redial the last dialed number.

#: Switch between upper/lower case during text entry.

*: Insert a pause during dialing.

Flash: Used for network services (e.g., call waiting).

Speakerphone: Activate hands-free mode.

Phonebook (20 Name & Number Memories)

To store a contact:

1. Press Menu/OK.

2. Navigate to "Phonebook" and press OK.

3. Select "Add New" and press OK.



4. Enter the name using the keypad.

5. Press OK and enter the number.

6. Press OK to save.

To dial from the phonebook: Press the Calls button or navigate to "Phonebook" via the menu, select the desired contact,
and press Talk.

Caller ID and Call Log

The phone displays the caller's number (if available and subscribed to Caller ID service). To view past calls, press the
Calls button. Use the navigation keys to scroll through the call log. You can dial back a number from the call log by
pressing Talk when the number is displayed.

Ringtone and Volume Control

The Binatone Luna 1225 offers 5 ringtones. To change the ringtone or adjust the volume:

1. Press Menu/OK.

2. Navigate to "Settings" or "Ringtone" and press OK.

3. Select "Ringtone" or "Volume" and choose your preference.

4. Press OK to save.

MAINTENANCE

Cleaning

Wipe the phone and base units with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure the phone is
disconnected from power before cleaning.

Battery Care

Always use the supplied rechargeable batteries.

If the phone will not be used for an extended period, remove the batteries to prevent leakage.

Dispose of old batteries responsibly according to local regulations.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

No dial
tone.

Telephone line cord not
connected or faulty.

Check telephone line cord connection to base and wall socket. Try a
different line cord.

Handset
not
charging.

Handset not properly seated
on base; dirty charging
contacts; faulty battery.

Ensure handset is correctly placed. Clean charging contacts with a dry
cloth. Replace batteries if old.

Poor call
quality /
Static.

Handset too far from base;
interference from other
electronic devices.

Move closer to the base unit. Move base unit away from other electronic
devices (Wi-Fi routers, microwaves).



Cannot
make or
receive
calls.

Power adapter not
connected; handset not
registered to base.

Check power adapter connection. Refer to the "Registration" section (if
applicable, not detailed in input, but common for cordless phones) or try
resetting the base and handset.

"Out of
Range"
displayed.

Handset is too far from the
base unit.

Move the handset closer to the base unit. The indoor range is up to
50m, outdoor up to 300m.

Problem Possible Cause Solution

SPECIFICATIONS

Model: LUNA1225TWIN

Brand: Binatone

Color: Black

Phone Type: Cordless

Power Source: Corded Electric, Battery Powered

Answering System Type: Digital

Talk Time: Up to 10 hours

Standby Time: Up to 100 hours

Caller ID: Yes

Phonebook Memory: 20 Name and Number memories

Ringtones: 5

Indoor Range: Up to 50 meters

Outdoor Range: Up to 300 meters

Dimensions: 30.48 x 15.24 x 10.16 cm (Package)

Weight: 458.13 g (Package)

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the
official Binatone website. Keep your proof of purchase for warranty claims.

For further assistance, you may contact Binatone customer service. Contact details are typically found on the
manufacturer's website or in the product packaging.

© 2024 Binatone. All rights reserved.
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