i
Manuals+

Manuals.plus /
> Villeroy & Boch /
> Villeroy & Boch Subway 2.0 9M78S101 Toilet Seat Instruction Manual
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Villeroy & Boch Subway 2.0 9M78S101 Toilet Seat

Instruction Manual
Model: 9M78S101

INTRODUCTION

Thank you for choosing the Villeroy & Boch Subway 2.0 9M78S101 SlimSeat Toilet Seat. This high-quality toilet seat is
designed for comfort and hygiene, featuring Quick Release and Soft Closing functions. This manual provides essential
information for proper installation, operation, and maintenance to ensure long-lasting performance and satisfaction.

SAFETY INSTRUCTIONS

Please read all safety instructions before installation and use. Failure to follow these instructions may result in injury or
damage to the product.

o Always ensure the toilet seat is securely fastened to the toilet bowl before use.

o Do not stand on the toilet seat or lid.

o Avoid using abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the surface finish.
o Keep small children supervised around the toilet to prevent accidents.

o If any parts are damaged or missing, do not attempt to install the seat. Contact customer support.

PackAaGE CONTENTS

Verify that all components are present before beginning installation:

« Villeroy & Boch Subway 2.0 SlimSeat Toilet Seat (1x)
o Mounting Hardware (hinges, screws, washers, nuts) (1 set)

« Installation Guide (this document)

SETUP (INSTALLATION)

Proper installation is crucial for the functionality and longevity of your toilet seat. Please follow these steps carefully.
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1. Prepare the Toilet Bowl: Ensure the toilet bowl's mounting holes are clean and free of any debris or old hardware.

2. Assemble Hinges: Attach the hinge posts to the toilet seat according to the specific design of your mounting
hardware. The Quick Release mechanism is integrated into the hinges.

3. Position the Seat: Place the toilet seat with the assembled hinges onto the mounting holes of the toilet bowl.
Adjust the position to ensure the seat is centered and aligned with the bowl.

4. Secure the Hinges: From underneath the toilet bowl, thread the screws through the mounting holes and secure
them with the washers and nuts provided. Tighten the nuts firmly but do not overtighten, as this can damage the
ceramic. Ensure the seat does not wobble.

5. Test Soft Closing: Gently push the seat and lid down. They should close slowly and silently due to the Soft Closing
mechanism.

6. Test Quick Release: To remove the seat for cleaning, locate the Quick Release buttons or levers on the hinges
(refer to hinge design). Press or lift them to detach the seat from the mounting posts. Reattach by aligning the seat
with the posts and pressing down until it clicks into place.

b

Image: Villeroy & Boch Subway 2.0 toilet seat installed on a toilet in a contemporary bathroom with a wooden vanity and round mirror.

OPERATING INSTRUCTIONS

Your Villeroy & Boch toilet seat is designed for ease of use and enhanced hygiene.

Soft Closing Function



The Soft Closing mechanism ensures that the toilet seat and lid close gently and quietly. Simply push the seat or lid
downwards, and the integrated dampeners will control the closing speed, preventing slamming and reducing wear and
tear.

Quick Release Function

The Quick Release feature allows for easy removal of the toilet seat from its mounting posts for thorough cleaning. To
activate, locate the release buttons or levers on the hinges (usually near the back of the seat where it connects to the
toilet bowl). Press or lift these mechanisms, and the seat can be lifted straight off. To reattach, align the seat with the

mounting posts and press down until it clicks securely into place.

Image: Villeroy & Boch Subway 2.0 toilet seat installed on a wall-mounted toilet in a bright, minimalist bathroom with a scenic view.

MAINTENANCE

Regular cleaning and proper care will maintain the appearance and functionality of your toilet seat.

o Cleaning: Use a soft cloth and a mild, non-abrasive cleaning agent (e.g., mild soap and water). Wipe the entire
surface of the seat and hinges.

« Avoid Harsh Chemicals: Do not use strong detergents, abrasive cleaners, scouring powders, or cleaners
containing chlorine, acids, or alcohol, as these can damage the Duroplast material and stainless steel hinges.

« Thorough Cleaning: Utilize the Quick Release function to easily remove the seat for thorough cleaning of both the
seat and the toilet bowl rim.

o Drying: Always dry the seat and hinges thoroughly after cleaning to prevent water spots and maintain hygiene.



TROUBLESHOOTING

If you encounter any issues with your toilet seat, refer to the following common problems and solutions:

Problem Possible Cause Solution

Mounting screws
) g Re-tighten the mounting nuts underneath the toilet bowl. Do not
Seat is loose or wobbles. = are not tight )

overtighten.

enough.
) L Hinges may be . ]
Soft Closing function is q q Ensure hinges are clean and free of debris. If damaged, contact
amaged or
not working or is too fast. g customer support for replacement parts.
obstructed.

Quick Release
mechanism is stiff or not
engaging.

Mechanism may be = Clean the hinge area thoroughly. Ensure the seat is correctly aligned
dirty or misaligned. = with the mounting posts before attempting to engage/disengage.

SPECIFICATIONS

Model: 9M78S101

Brand: Villeroy & Boch

Material: Duroplast

Color: Alpine White

Product Dimensions (L x W):17.28" x 14.72" (43.89 cm x 37.39 cm)
Iltem Weight: 2.82 Kilograms

Features: Quick Release, Soft Closing, Stainless Steel Hinges

WARRANTY AND SUPPORT

Villeroy & Boch products are manufactured to high-quality standards. For specific warranty information, please refer to the
warranty card included with your purchase or visit the official Villeroy & Boch website. For technical support, replacement
parts, or further assistance, please contact Villeroy & Boch customer service through their official channels.

You can visit the Villeroy & Boch Store on Amazonfor more product information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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