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General Electric WH12X10202 Washing Machine Timer
Instruction Manual

Genuine Replacement Part for Washing Machines

1. INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of the
General Electric WH12X10202 Washing Machine Timer. This component is a genuine replacement part designed to
restore proper functionality to compatible General Electric washing machines. Please read this manual thoroughly before
attempting any installation or repair.

2. SAFETY INFORMATION

WARNING: Risk of Electric Shock. Disconnect power before servicing.

« Always disconnect the washing machine from its power source before attempting any installation, repair, or
maintenance.

« Wear appropriate personal protective equipment, such as gloves and safety glasses.
« If you are unsure about any step, consult a qualified appliance technician.
o Ensure all electrical connections are secure and correctly made to prevent hazards.

« Keep children and pets away from the work area.

3. ProbucTt OVERVIEW

The GE WH12X10202 is a washing machine timer, a critical electromechanical component responsible for controlling the
various cycles and functions of your washing machine, such as wash, rinse, spin, and drain. It ensures that each phase of
the wash cycle occurs for the correct duration and in the proper sequence.
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Figure 1: General Electric WH12X10202 Washing Machine Timer. This image shows the overall appearance of the timer, including its

housing, control shaft, and electrical terminals.
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Figure 2: General Electric WH12X10202 Washing Machine Timer with approximate dimensions. The image indicates a height of 3.6 inches

(9 cm), providing a reference for size.
4. INSTALLATION INSTRUCTIONS

Replacing a washing machine timer requires careful attention to detail. Follow these general steps:

1. Disconnect Power: Unplug the washing machine from the electrical outlet or turn off the circuit breaker supplying
power to the appliance.

2. Access the Timer: Depending on your washing machine model, you may need to remove the control panel, top

cover, or front panel to access the timer. Refer to your specific washing machine's service manual for detailed
access instructions.



3. Document Wiring: Before disconnecting any wires, take clear photographs or draw a diagram of the existing wiring
connections to the old timer. This will be crucial for correctly connecting the new timer.

4. Disconnect Old Timer: Carefully disconnect all electrical wires from the old timer. Note the position of any
mounting screws or clips.

5. Remove Old Timer: Unscrew or unclip the old timer from its mounting bracket.

6. Install New Timer: Position the new GE WH12X10202 timer in the same location as the old one and secure it with
the original screws or clips.

7. Connect Wiring: Using your photographs or diagram, carefully connect all electrical wires to the corresponding
terminals on the new timer. Ensure all connections are snug and secure.

8. Reassemble: Reattach any panels or covers that were removed to access the timer.

9. Test Operation: Plug the washing machine back into the electrical outlet or restore power. Select a wash cycle and
observe the machine's operation to ensure the timer functions correcily.

5. OPERATING INSTRUCTIONS

The GE WH12X10202 washing machine timer controls the sequence and duration of your washer's cycles. Once
installed, its operation is integrated with the washing machine's control panel. To operate:

o Load your laundry into the washing machine.
o Add detergent and any other laundry additives.

o Select your desired wash cycle and settings (e.g., water temperature, load size) using the washing machine's
control knobs or buttons. The timer will then manage the progression through the selected cycle.

Start the washing machine. The timer will automatically advance through the wash, rinse, and spin phases.

If the timer is functioning correctly, the washing machine should progress through its cycles smoothly without getting stuck
or skipping stages.

6. MAINTENANCE

The GE WH12X10202 washing machine timer is a sealed unit and does not require routine user maintenance. It is
designed for durability and reliable performance. To ensure its longevity and the overall health of your washing machine:

» Keep the washing machine's control panel clean and free of spills or debris.

» Avoid forcing the timer knob if it feels stiff; this could indicate an underlying issue with the timer or the control panel
mechanism.

o Ensure the washing machine is used according to the manufacturer's guidelines to prevent undue stress on internal
components.

No user-serviceable parts are inside the timer unit itself. If the timer malfunctions, it typically requires replacement rather
than repair.

7. TROUBLESHOOTING

If your washing machine exhibits issues after replacing the timer, consider the following common problems and solutions:

Problem Possible Cause Solution



Problem Possible Cause Solution

Washing machine does not No power, lid switch issue, or Check power supply. Ensure lid is fully closed.

start. incorrect timer setting. Verify timer knob is set to a cycle.

Washing machine gets stuck , , Confirm timer wiring is correct. If recently
Faulty timer, motor issue, or . .

on a cycle or does not replaced, the new timer might be faulty or
water level sensor problem. ) ]

advance. incompatible.

Washing machine fills but Agitator motor issue, drive belt, Check for proper timer function. Inspect motor

does not agitate. or timer not sending signal. and belt if timer appears to be working.

, , Drain pump issue, lid switch, or . ,
Washing machine does not ) pump ) ) Ensure timer advances correctly. Check drain
, , timer not advancing to spin , ,

drain or spin. | pump and lid switch.

cycle.

If troubleshooting steps do not resolve the issue, it is recommended to contact a qualified appliance repair technician.

8. SPECIFICATIONS

Brand: GE (General Electric)

Model Number: WH12X10202

Manufacturer Part Number: WH12X10202

Item Type Name: Washing Machine Timer

Material: Plastic

Color: White

Item Weight: Approximately 9.07 g (0.32 ounces)
Number of Settings: 3

Included Components: One genuine replacement part

UPC: 696752636651

9. WARRANTY AND SUPPORT

This GE WH12X10202 Washing Machine Timer is a genuine OEM (Original Equipment Manufacturer) part. Genuine OEM
parts typically come with a manufacturer's warranty against defects in materials and workmanship. For specific warranty
details, including coverage duration and terms, please refer to the documentation provided with your original washing
machine or contact General Electric customer support directly.

For technical assistance or further support, please contact General Electric's official customer service channels. When
contacting support, have your washing machine's model and serial numbers, along with the part number WH12X10202,
readily available.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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